YCJIOBHUA

00CTIYIHCUBAHUA PACUEMHO20 CUEMA, NPOBEOCHUA PACUEINOE RO ONEPAYUAM ONIANbL MOGAPO6/YCy2 HA YCI08UAX
nyonuunbsix mapughoe u npedocmasienus Hebankosckux cepeucos 6 pamkax Iloonucku busnec Ilpaiim

1. OBIIME NOJIOXEHUSA

1.1. Hactosmume YcmoBus oOcIy)XKHBaHUS pacueTHOTO CUETa, NMPOBEICHUS PAaCUYETOB II0 OINEPAIUSM
OIUIAaTHl TOBAPOB/YCIIYT Ha YCIOBHUSX ITyOIWYHBIX Tapu(OB M MPENOCTaBICHNS HEOAHKOBCKHX CEPBHCOB B paMKax
Hoamucku busnec Ipaiim (nanee — Ycnosust) u npuHstoe bankoM HaanexammM oopazom odopmileHHOE (3aM0THEH-
Hoe ¥ noanucanHoe KnneHnrom) 3asBieHue o NpUCOSIMHEHUN K TaKHUM Y CIIOBHSM O (najnee — 3asBieHue Kimenra) B
COBOKYITHOCTH SIBJISIIOTCSI 3aK/TF0UeHHBIM Mexxay Kinunentom u bankom CoriateHreM o nopsiike o0Ciry»KMBaHUs pac-
YETHOT'O CueTa, MPOBEJCHUS PAcUueTOB IO OINEpalysIM OIUIATHl TOBAPOB/YCIYT Ha YCJIOBHSX IyOJIMYHBIX Tapu(OB U
IpeIocTaBlIeHNs] HeOaHKOBCKUX cepBHCOB Ha ycioBusix [loxnucku busnec Ipaiim (nanee — Cormnamtenue).

1.2. 3assienne KimmeHTa 3aroiHsIeTCS B OOJHOM 3K3eMnn;1pel. Komusa 3asgsiaenns KimmenTa, 3amonHen-
Horo co croponsl banka, nepenaerca Kimuenty (npu odopmiennn 3assienus KianeHta Ha OyMa)kHOM HOCHTEIE).
3asBnenne KinmeHTa MOXXeT ObITh HANpaBICHO C HUCIIOJIb30BAHUEM CHCTEMBI IUCTAHIIMOHHOTO OAHKOBCKOTO 00CIy-
xuBaHu «COepbank busnec Onnaita» myrem (opMHpOBaHHUS 3asBICHUS B COOTBETCTBYIOIIEM pasfeiie CHCTEMBI.
Wnudopmanns o craryce o0padbotkn bankom 3assnenust Kimenra, oopMIIEHHOTO ¢ HCIIONB30BAHUEM CHCTEMBbI U~
CTaHIIMOHHOTO OaHKOBCKOro obcyxuBanus «Coepdank busnec Onnaiin», noctynHa KiimeHTy B cCOOTBETCTBYOLIEM
paszerne CUCTEMBI.

3asienue Kimenra mMoxer ObITh Takke noanucano Knuentom mpoctoii anekrpornoid noxnuckio (I1911) B
MOpPsi/IKE, YCTAHOBJICHHOM Y CIIOBUSMH IEKTPOHHOTO B3aMMOJEHCTBHUS, SABIIIOIIUMHUCS IpuiiokeHHeM K IIpaBunam
0aHKOBCKOT0 00CITY)KMBaHUsI KOPIIOPATUBHBIX KIIMEHTOB HA IIYOJMYHBIX YCIOBHUSIX.

1.3. Knuent u bank npusnatot, uto 3asBnenne Kimenra, noxydyeHHoe baHKOM B BHIE 3JIEKTPOHHOTO
COO0OIIEHNS, 3AIUIIEHHOTO ¢ IPUMEHEHNEM IIPaBHII CHCTEMBI JUCTAHIIHOHHOTO OaHKOBCKOTO 00cTyXuBaHus «Coep-
O0ank bmnec OHnaifH» W MOONICAHHOE AIICKTPOHHOM noanuchio? Kinenra (ymomHOMOueHHOTO nHna KimeHra),
MMEET PaBHYIO IOpPUANYECKYIO CHITy ¢ HajuIexarle o)OpMICHHBIM X COOCTBEHHOPYYHO ITOAMMCAHHBIM YIIOJTHOMOYEH-
HbIM JHoM Kinenra 3asBiennem KimeHTta Ha OyMa)KHOM HOCHTEIE.

Knuent u bank npuszHatot, uto 3assnenue Knuenra, noanucanHoe NpocToi ayekTpoHHol noanuceio (I1311)
B COOTBETCTBHUH C Y CIIOBHSIMH 3JIEKTPOHHOTO B3aUMOJICHCTBUS, SBIISIOIIMMUCS TPMIoskeHHeM K [IpaBuimam OaHKOB-
CKOT0 00CITyKMBaHUS KOPIIOPATUBHBIX KJIMEHTOB HA ITyOJUYHBIX YCJIOBHSIX, MMEET PaBHYIO IOPHUIMUYECKYIO CHITY C
Hajjexame ohpopMIIEHHBIM U COOCTBEHHOPYYHO IMOINHCAHHBIM YHNOJIHOMOYEHHBIM JinnioM Kimenrta 3asBieHHEM
Knmnenrta Ha OymMa)KHOM HOCHTEIIE.

1.4. CoruameHne sIBISIETCS 3aKII0UCHHBIM B OJTHY M3 CJISAYIONINX JaT (YTO HACTYIUT PaHee):

. B JlaTy IpUcBOeHNs 3asiBieHuo Kimenra cratyca, CBUAETENLCTBYIONIETO 00 YCIIEIIHOM HCIIOJIHEHNH B

CHUCTEME JHUCTAaHIMOHHOTO OaHKOBCKOTO oOcmykuBaHus «CoOepbank bmsnec Onmaita» (mpu odopMIeHUH

Knuenrom 3assnenns KnneHTa ¢ HCIONB30BaHNEM CHCTEMbI AUCTAHIMOHHOTO OAHKOBCKOTO OOCITYKMBaHHS

«Coepbank buznec Onnaitny);

. B JaTy npuHATHS bankom noamucanHoro KinmentoMm ¢ ucnons3oanueM I13I1 3assnenus Kiuenta

(pu opopmiternu Kitnentom 3asiBiieHns: B COOTBETCTBUH € Y CJIOBHSMH 3JIEKTPOHHOTO B3aUMOJICHCTBHS, SIB-

JISIOIIMMHUCS TIpUIIoXkeHueM K [IpaBuiamM 6aHKOBCKOTO 0OCTYKUBaHHS KOPIIOPATUBHBIX KIIMEHTOB Ha ITyOIHY-

HBIX YCIIOBHSX);

. B JaTy, yKa3aHHyI0 bankom B 3assinerun KimeHTta B paszene ¢ oTMeTkaMu baHka (i 3asBIeHHH,

odopMIIeHHBIX Ha OYMa>KHOM HOCHTEIIE).

Bbank BrpaBe otkazats Kimenry B 3axmouennn Cormnamenus 6e3 00bICHEHUs IPUYMH TaKoTro OTKa3a. Jlara u
BpeMs 3akiroueHust CorylalieHus: ONpeaensieTcs N0 MOCKOBCKOMY BPEMEHHU.

2. TEPMHUHBI U ONIPEJEJEHUSA

! o yemorpennio Knnenra 3assienne MoxeT GbiTh oopMiIeHo KIHEHTOM B 2-X 9K3eMILISpAx, OXHH M3 KOTOPBIX BO3BpaliaerTcs Kinenty ¢
oTtmeTkoi banka.

2 B 21eKTPOHHOM OTHCH ONPEAEAETCs 3aKTIOYSHHBIM ¢ KITHEHTOM I0r0BOPOM IPEIOCTABICHHS YCIYT C HCTIONE30BAHUEM CHCTEMBI JIHCTAH-
LUOHHOTO OaHKOBCKOro obciyxkuBanus «Coepbank busnec OHnainy.
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2.1. Bbank — IlyOmmuHoe akumonepHoe obmiectBo «CGepbank Poccum» (ITAO Coepbank, OI'PH
1027700132195).

2.2. Basosas Ilognucka — [Toanucka, B coctaB yciayr kotopoit Bxoast Monyiau PKO, o6o3nauaromue
MHUHUMAJIbHBIC 3HAYEHUS M0 KaKAOMY JHUMUTY (00BEMY) omnepanuii pacd4éTHO-KaccoBoro obciyxuBaHus U Topro-
BOTO 3KBalpuHra, B cootBercTBuu ¢ Tapupamu banka na [Toamucky.

2.3. Jara miarexa — nata, B KOTOpyro nojuiekuT yiuiare Ilnara 3a Ilognucky 3a cOOTBETCTBYIOIUI
Tepuon obcyuBaHUs®,

Haroii mmatexa a1 nepeoro [lepuona odcnyxxuBanus no [loanucke, He sBisronetics bazosoii [Toanuckoid,
MOJKIIOYaEMON K BHOBb OTKpbIBAEMOMY KIHMEHTOM pacyeTHOMY CUETy WM K IEHCTBYIOIIEMY PACYETHOMY CUETY
Kimenta (ipu epeBone co CrangaptHeix Taprugos banka va O6cmyxuBanue no Iloammcke), ABiseTcs gata 3aKiIo-
yeHus CornarieHus.

Haroit matexa miis nepsoro [leprona odciyxuBanus o [loamnucke, He sBasttomeiicss bazosoii [Toanuckoit,
MOJIKIII0YAEMOM K AeHCTBYIOLIEMY pacueTHOMY cuety Kirenra (mpu nepeBojie ¢ obcnykuBanus no [lakety yenyr Ha
O6cnyxuBanue 1o [loamucke), B 3aBUCHMOCTH OT TOTO, 9TO yKazan KiueHT B 3asBICHHH O TIepeXxoe, SBISIETCS:

- para 3akmodeHus CornameHus OIpu J0CpouHoM nepexoze Ha O6cyxuBanue no [loamucke nnu
—  TOCJIEAHUH AEHb OIUIAYEHHOT0 Iepruoa o0cayxuBanus 1o [lakery yciyr.

Haroii mmatexxa s nepsoro [leprona odcyxxuBanus no [loamucke, He sBsromeiics bazosoit [Toxmuckoit,
MOJKITF0YaeMOH K IeHCTBYIOMEMY pacueTHOMY cueTy Kinenra (ipu n3MeHeHnn coctaBa Mozyelt yeiryr, BXOSAIIIX
B nojkirouéHHyto [loanucky (M3menenue nmapamerpos Iloanuckn)), B 3aBUCUMOCTH OT TOTO, YTO yka3ai KiueHT B
3agBICHUN O TIEPEXO0/Ie, SIBISCTC:

—  nata npuHATUSA baHKoM 3asBieHHs 0 IepexoJie IPHU TOCPOYHOM M3MEHEHUH cocTaBa Momynel yciyr, BXo-
Jsnux B noaximouéHayro [onmucky (M3menenue napamerpos Iloamuckn) nmm
—  TmocCeqHui AeHb ortadyeHHoro Ileproaa ob6cmykuBanus mo [Toamucke.

JaToii miatexa sl BTOPOTo U KaxKAoro nocieayromiero Ileproaa o0cmykuBaHus SABIsSETCS TOCISAHUN ICHD
npeasinymero [lepuona o6cmyxuBanus.

2.4, Jarta niarexka no OnuMM — 1ata, B KOTOPYIO NOIexKuUT yiuiate IlnaTta 3a Omniuro 3a COOTBETCTBY-
toumii [lepuon obcmyxuBanns no Onuuu.

Hatoii mnarexa no Onuuu juis nepBoro Ilepuoaa oocmyxkruBanus no ONIUK SIBISETCS J1aTa, HACTYHAIOIIAS
He T03/IHee AaThl, cieayroulei 3a naToi npuHsITHs 3asBiaeHus Ha Onuuio.

JaToii natexa At BTOPOro U Kaxaoro nocieayromero [lepuona obcayxuBanus no Oniuu sBIsSeTCs MO-
cleHuii neHs npeaslryiero Iepuoga obcmyxkupanus no Omuu®,

2.5. 3asiBiieHUeE 0 Mepexoe — 3asBieHne KirenTa (3amoTHeHHOe U TOIIIMCAaHHOE), CoieprKaliee Trodoe
13 CIIEAYIOMMX BoNen3bsBiIeHni Kimenra:

e  oOciyxuBaThcs Ha ycioBusx CtaHmapTHbIX Tapugos baHka;

® 3MEHHUTH cocTaB Mopynel yciyr, BXOIAIuX B monkimrouéHuyto [lommucky (M3MeHeHHe mapaMeTpoB
IToanuckwn);

e oOciyxmuBaThcs Ha ycnoBusx O0ciyxuBanus 1o [loammcke;

e  0o0cCIyXHBaThCS Ha YCIOBHSX IpeaocTaBieHus [lakera yciyr.

2.6. 3asBaenue Ha Onmuio — 3aserneHne KiveHTa (3aMoTHeHHOE W TIOIHCAaHHOE ), COJepKaIiee BoJre-
n3bsBnenue Knuenrta o noaximrodeHnn Omium.

2.7. KaneHT — ropuanueckoe JUIo, HHIUBUAYaTIbHBINA MPEATPUHAMATEINb WM GU3HIECKOE JIUII0, 3aHH-
Marolieecsi B yCTAaHOBJIEHHOM 3aKOHOJaTebcTBOM Poccuiickoit denepanuu nopsijke 4acTHOM NMPAKTUKOM, 3aKIIIO-
yupmee(nit) ¢ bankom Cornamenue o mopsiike oOCIyKHBaHUS PaCUETHOTO cUYeTa M MPEJOCTaBICHUS HEOAaHKOBCKUX
cepBucoB Ha ycnoBusix [loanucku buznec [Ipaiim.

2.8. Moayas yeayr — pa3zaen B Tapugax banka na [loanucky, n Takxe B 3asBiennn Kimenra/3assie-
HUH O MEPeXoje, TIe MOCPEICTBOM UCIIONB30BaHMS OYKBEHHOTO 0003HAYCHUS OIIPEACISIFOTCS JIUMUT(BI) (00BEM, KO-
JIMYECTBO) OIepanuii pacuéTHO-KacCOBOrO 0OCIyKUBaHHS U TOpProBoro sKBaiipuHra, npenocraBisieMbix baHkoM B

3 Inara 3a Toanucky Moxer ObITh crincana bankom no3auee JlaTel miatexa B COOTBETCTBUH C IyHKTamMu 6.3-6.13 YcnoBwii.
4 InaTa 3a Onuuio Mosxker 6bITh crircana bankoM nosaee JlaTel miatexa 1o Oy B COOTBETCTBHY ¢ MyHKTamMy Omunoka! Merounnk
CCBUIKM He HaiijeH., 6.11 YciaoBuid.
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pamkax IToamucku no Tapudam banka na Ioanucky. Moaynu yciyr BeiOupatorest Kiimenrom npu odopmiennu 3a-
sereHus KiveHTta/3asBiaeHus o nepexoie.

2.9. HebankoBckuii cepBuC — yciIyra/nmpoayKT/cepBuc, penocrapiseMblii bankom n/mmu [Iposaiine-
poM B nosnb3y KimeHTa Ha OCHOBaHHMHM JIOTOBOpA, 3akiroueHHoro IIposaiinepom ¢ bankowm, noctyn k 6ase JIaHHBIX,
Kak oHa onpenesiena B [Ipunoxxennu Ne 4 k YenoBusMm, obecrieunBaemblii [IpoBaiiziepoM Ha OCHOBaHMH JOTOBODA,
3axurrogeHHoro [Iposaiinepom ¢ bankom. [lepeuers HeGaHKOBCKHX cepBHCOB, B TOM unciie HeOaHKOBCKIX CEPBHCOB,
Tpe7ocTaBlIeHIe KOTOphIX baHk opranmsyeTt B coctaBe [loammcku, ykasan B Tapudax banka na [Toammcky.

2.10. O6cay:xuBanue mo [Moanucke — obcmyxuBanue bankom pacderHoro cuera Kimenra, mpemocras-
JeHne ycayr ToproBoro sKBaifjpuHra B pamMkax IloAamucku B COOTBETCTBHH ¢ BBIOpaHHBIM KimeHToMm cocraBom Mo-
Iynel yeryr (mpenocTaBieHue yeayr ToproBoro skBaiipiHIa OCyIIECTBIACTCS IPH YCIOBUH HAIMYHS 3aKITI0YEHHOTO
mexxay Knuenrom n bankom norosopa - YcioBHs NPOBEISHNST PACYETOB IO ONEPALUsIM OILIaThl TOBAPOB/YCIYT Ha
yCIOBUSIX MyOnu4HbIX Tapudos B noamucke busnec [Ipaiim), a taxoke oprannzamnus bankom npenocrasnenns Kom-
enty HebankoBckux cepBucoB (ecinu Tapudamu banka Ha [loanucky npenycMOTpeHa COOTBETCTBYIOIIAS yCIyTa),
npenocrasnenne Kinnenty HebankoBckux cepsucos [Iposaiinepamu, bankom (eciu Tapudamu banka na [Tonnucky
IpeaycMOTpeHa COOTBeTCTBYIommas yciyra). O6cnyxuBanue bankom pacuerHoro cyera KineHra u npeocTaBieHue
ycayr Toprosoro skBaiipuara Ha ycnosusx [loanucku ocymectsisercs: B Teduenue [leprona obcmykuBaHus 1o Bpe-
MeHU TeppHTOpHaIbHOTO OaHKa 10 MECTy OTKpBITHs cueTa. Opranmsamms bankom npenocrasnenus Kmmenty He-
6aHKOBCKHX cepBUCOB U npenoctasieHne Knnenty Hebankosckux cepBucos IIpoBaiinepamu Ha yenoBusix [loamucku
HAYMHACTCS M 3aKaHYMBACTCS B COOTBETCTBYONIHE aThl [Ileproaa oOcayXxnBaHns IO MOCKOBCKOMY BPEMEHH.

2.11. Onuus - 6aHKOBCKas yciyra, npepocrasisieMast Kinuenty nonomaurensHo k [loxamucke mo ycra-
HoBiieHHbIM Tapudam banka Ha Omnun k [Toanucke. [lepeyens Onuuii, TOCTYNHBIX 1Ist ogKI0YeHus K [Tonnucke,
ycranosinieH Tapupamu banka Ha Omniun k [Toanucke.

212, ITakeT ycayr — KOMILIEKC yCIyT/IIpOlyKTOB/CEPBUCOB, IIpenocTaBisieMblii bankom Kinenty Ha oc-
HOBaHUM cornameHus o [lakere yciyr, 3aximouéHHOro nyTéM nogaun KnueHToMm u npuHATHS baHkoM 3asBiIeHUS O
MPUCOETUHEHUN K YCIIOBUSAM OOCITY)KMBaHHs PacdeTHOTO CYeTa U MPEJOCTaBICHUs] HeOaHKOBCKUX CEPBUCOB B paM-
kax [lakera yciyr, pa3sMeIIEHHBIM Ha opHIMaIbHOM caiite banka B cetn nHTepHeT: WWw.sherbank.ru.

2.13. Hoanucka busnec [paiim (Ilognmucka) — yenyru barka 1mo opranu3anuy 1 00eCcIe4eHHIO MpeIo-
craBieHust KimmeHTy mocTyma K KOMIUIEKCY TPOTYKTOB/YCITyT/CEpPBHUCOB, COCTOSIIEMY U3 IIPOAYKTOB/YCITyT/CEpBHCOB
Banka u HeGaHKOBCKHX CEPBHCOB.

Bunp! [Tonmucok, a Takke mepedeHb NpoayKTOB/yCIIyT/CepBUCOB, IpeIocTaBIsieMbIX B pamkax [loanucku, u
auMutT (00BEM) uX npepocraBienus (Moayns ycnyr) ykazansl B Tapudax banka Ha IToanucky. Bunst [lonnucox
(hopmupyroTes ucxoas u3 Monyneit ycinyr, Beionpaemsix Knnenrom.

2.14. ITepuox o6cry:kUBaHMSI — IEPHOJ BPEMEHH, B TeUEHHE KOTOPOTo ocyiiecTBisiercs: OOCyKiBaHUe
o [ogmucke. [IpogomxurensHOCTS [leproaa oOCTyKUBaHUSA COCTABIISIET MECSLl, YMEHBIIICHHBI HAa OMH KaJleHIap-
HBIN JIEHb, €CJIM UHOE HE MIPEelycMOTpeHo Y cioBusMU. B ciydae ecnu Jlata Hauana [lepuona oOGcmy>kuBaHus IPUXO-
JIUTCSI Ha TIOCJICAHUH KaJIeHJapHBIA AeHb MecAla, To JaToi okoHdanus [leprona obciryxuBanust OyeT npearocien-
HUH KaJIeHJapHbIH IeHb clieyroniero Mecsina. B ciydae ecom [lara navana [Teprnoga o6cmyXuBaHUS IPUXOANTCS Ha
KaJICH/IapHBIH JIEHb MeCsIIia, KOTOPOTO HET B CIEAYIOIEM KaJeHAapHOM MecsIle, TO faTtoi okoHuanus [leprona o6-
CITy’)KMBaHUs OyJIeT IpeATIOCIeAHNI KaJleHIapHbIid eHs clienyromero Mecsia. Tapudamu banka Ha [Tognucky mo-
JKeT OBITh YCTAHOBJICHA MHAS TPOAOIDKUTENbHOCTH [leproaa oOcmyKXuBaHusI.

2.14.1.  [aroit Hauana nepBoro [leprona 00CIyKUBaHUS SBIISCTCS:

e st bazooii [Toxnucku, nmoakiroyaeMoi K BHOBb oTKpbiBaeMomy Kimenrom Cuery/nnst [Tonnucku, He sB-
nstromeiicst bazosoit [loanmuckoif, monkiogaeMoi K BHOBh OTKpeIBaeMoMy Kimentom Cuerty, korga Tapu-
(amu banka Ha [Tognucky He mpenycmorpeno B3umanue [1mater 3a [loamucky 3a nepssriii [lepuox o6cmy-
KUBaHUS — Aata 3axmodeHns CoriameHns.

e i [loxnucky, He sBsrowIeiicss basosoil [Toanuckoil, mogkarouaeMoil K BHOBb OTKpbIBaeMoMy Kinentom
Cuery- nata 3axmodenus: CornamieHus npu ycinoBuu B3umanus bankowm IInatel 3a [lognucky B yka3zaHHYIO
nary (3a uckiIoveHueM ciydaeB, koraa Tapudamu banka na [logmucky He NpeaycMOTPEHO B3MMaHHE
[Tnate! 3a [Moanucky 3a nepseiii [lepuon obcnysxuBanust). B cinyuae ecnu B naty 3axmouenust CornameHus
[Tnara 3a [Toxnucky He Obuta ymadena Kinentom (cimcana bankom), natoit Hauana nepsoro Ileprona 06-
CITYXKUBaHUS SIBISIETCS JaTa, CleAyromas 3a aatoil pakrudeckoit omnarel Knuenrom ITnater 3a [Togmucky
(3a uckmoYeHneM ciaydaes, korga Tapudamvu banka va [Tognucky He npexycMoTpeno B3umanue InaTsl 3a
IToxamucky 3a nepssrit [lepuon o6cmyxuBanus).
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e . s [lonnucku, noakiouaeMoii k aeiicteytomemy Cuery Knnenra (npu nepeBoje co CTaHaapTHBIX TapH-
¢oB banka na O6ciyxuBanue no [loxnucke) — nara, cieayromas 3a qaroi 3akinodeHus: CornameHus npu
ycnosun B3uMmanusi bankom Inater 3a IMoamucky (ecim Tapudamu banka Ha [Toanucky npemycMorpeHa
yrutata [lnatet 3a [lognucky ans coorBetcTBytoieit [loanucku). B cnyyae ecnu Ha maty, CleayrolIyio 3a
naroit 3axmouenus Cornamenus, [lnata 3a I[lognucky He Obina ynimaueHa Knuenrom (crmcana bankom),
natoit Hadana iepsoro [leproma oOcayKuBaHuUS SABISAETCS 1aTa, CISIYIOmas 3a NaTol (HaKTHIeCKO OIuIaThl
Kinentom Ilnats! 3a [lonmucky.

e g Ilognucku, moakmodaeMoil k aeiictByromemy Cuery Kimenra (mpu m3meHeHHH cocTtaBa Momyrneit
yeryr (U3smenenne napamerpoB [Toanrickn) B mopsinke, ycTaHoBIeHHOM ab3ariem 1 moamynkra 4.1.1 Vemo-
BUIT) — aTa, cieayromas 3a natoit okondanus [leproma obcmyxuBanus no aericTyromeit [loanmcke, B xKo-
TopoM bankom npunsTO 3asBieHue 0 Nepexose NpHu ycloBuK B3uMaHusa bankom IlnaTsl 3a mogkiIroyaeMyro
Hoamucky (ecnu Tapudamu banka Ha [loanucky npenycmorpena ymara ITnatsr 3a Iloanucky st coot-
BercTBytoei [Tonnuckn). B ciaydae ecnu Ha ykazannyo naty [lnara 3a monkirouaemyto [Toanucky He Oblina
yminadeHa Knuenrom (cniucana bankom), natoit Hauana nepsoro [lepuona o6cmyxuBaHus B JaHHOM cIydae
ABJISIETCS JlaTa, clienyromas 3a naroi dakrudeckoit oruatel Kimenrom Ilnatel 3a noakmouaemyro [lon-
MHUCKY.

e g [logmucku, moaKITIO9aeMoi k aeticTByroniemy CueTy (pu u3MeHeHnn coctaBa Moayneit yenyr (M3me-
HeHne napametpoB [loamucku) B opsiike, yCTaHOBICHHOM ab3aneM 2 noamyHkTa 4.1.1 Yemoswmii (mocpou-
HOE M3MEHEHHE)) — J1aTa, CICAYIOIas 32 JaTOH Moiy4eHust bBaHKOM COOTBETCTBYIOIIETO 3asBICHHS O IIepe-
xozxe mpu ycsioBun B3uManus bankowm Ilmater 3a nmoakmrouaemyro Ilommucky (ecim Tapudamu banka Ha
INonnucky npexycmotpena yiutara [Tnater 3a [Toanucky ans coorserctBytomiei [loanucku). B cinyuae ecnu
Ha yka3aHHYI0 naty [lnara 3a moakmodaemyro [loamucky He Obuta yrutauena Kiuenrowm (crimcana bankowm),
Jaroii Hadana nepsoro [leproaa oOciyKiBaHUsI SIBJISIETCS aTta, CIAeAyIoIas 3a qaToi pakTHUECKOH OILIaThl
Knunentom IlnaTs! 3a noaxmogaemyro [loamucky.

e [0 JPYTUM YCIOBHAM Hoanuckam - s [lonmucku, noaxmouaemoit k neiicteyronemy Cuery Kiuenta (mpu
nepexoe ¢ o6cmyxuBanus 1o [akety yenyr Ha O6cnysxkuBanue 1o [loamucke) — nara’, crnemyromas 3a aa-
TOW OKOHYaHMS neprona odciyxusanus no Ilakery ycmyr, B koTopoM bankom npusaATO 3asBlICHNE O IIEpe-
xozxe mpu ycyioBun B3uManus bankowm Ilnatel 3a nmoakmouaemyro Ilommucky (ecnm Tapudamu banka Ha
Hoamucky npenycmoTpena yriara [Inater 3a [Toamucky s coorBetctByromeit [loamuckn). B cryaae ecimu
Ha yKazaHHyIo naty [lnara 3a noakmouaemyro [loanucky He 6buta ymadena Kinuentom (crimcana bankom),
natoil Hayana nepBoro [lepuona oOCiyXUBaHUS B JaHHOM CiIydae SIBJISIETCS JaTa, cleayromas 3a JaTou
(haxrrueckoit orutatel Kimnentowm Ilnatel 3a monkmouaemyro [loanucky.

e NOJKIIOYAeMYI Juid coorBercTByrowmel Ilonmucku mins Iloanmucku, MOAKIOYAEMOM K AEHCTBYIOLIEMY
Cuery Kimenta (mpu mepexojne ¢ obcmyxuBanus 1o Ilakery ycnyr Ha Ob6cmyxuBanue no [loamucke) —
narab, cnesyromnas 3a naroii sakmodenus CoriallieHus Npy yCI0BMHM B3uMaHus bankom ITnatel 3a noakio-
gaemyto [lonmucky (ecm Tapudamu banka Ha [Toamucky npegycmotpena yrara [InaTer 3a [Tognucky mis
cootBercTBytomei [loamuckn). B cinydae ecnu Ha ykazanHyro aaty [narta 3a nogxitogaemyto [loamucky He
6puta yrmmadena Knuenrom (crimicana bankowm), naroi Havana mnepsoro Ileprona obcmykuBaHuUS SIBISETCS
Jata, cieyronas 3a 1aToi ¢axrniaeckoit omnarel Kinnenrom Ilnarter 3a mogkmovyaemyto [Toamucky.

2.14.2.  [laroii Hauaia BTOPOTO M KaXJ0r0 nocyeayroniero [leprnoaa o6cmyxuBaHus sBisieTcs AaTa, ClIemy-
roias 3a gatoi paxruueckoit yriatel [lnater 3a [loanucky 3a cootBeTcTByomui [lepuoa o6cmykuBanus, 3a UCKITIO-
YEHUEM:

e [lepuona o6cmyxuBanns o bazosoii Iloamucke;

e [Ilepuona oGciyxuBaHus, crenyromero 3a [lepuogom o6cmyxuBanus, B KOTOpoM 110 CHeTy OTCYTCTBYIOT

pacueTHbIE Onepaluu’ U cilydan ucronb3osanus Kimentom HeGaHKOBCKMX CEPBHCOB.

5 Mpumenumo B caydae, ecan KieHToM B 3asBICHAH O [IEPEXOLE HE YKA3aHO HA JOCPOUHBIA IEPEXos| ¢ 0GCyKuBaHus 1o TTakeTy yemyr Ha
O6cmyxuBanue 1o Iogmicke. bank ocymectBisier o6cmysxuBanne Kiernra o ITakery yeinyr 10 AaTbl OKOHYaHHS TEKYLIETO IIepHojia 00CITYKH-
BaHus 1o [akery yciyr.
6 Ipumenumo B ciyqae, ecnu KimenTom B 3asiBiIeHHHU O EpeXo/ie yKa3aHO Ha JOCPOUHBII nepexol ¢ oocmyxuBanus 1o [lakety ycmyr na Oociy-
skuBanue 1o [oxnucke. bank mpexpamaer ocymecTBIsITh obcayxuBanue Kimenra mo texymemy Ilakery ycuyr B gaty npunstus bankom 3ass-
JIEHUs O TIepexo/ie.
7 Tlox pacuerHbIME oneparsmu o CuéTy oapasyMeBaoTCs J0GbIe pacueTHbIe orepauuii no Cuéry KiueHTa, K KOTOpOMy MOJK/IIOYEHa COOT-
BeTCTBYIoIIas [loamucka, 3a HCKIFOUeHHEeM:

1) HaNOroBHIX U MPHPABHEHHBIX K HUM IUIATEXKEH B OIO/KET (B T.4. B IOJIb3y TAMOXKECHHBIX OPTaHOB) U BHEOIOKETHBIEC (POH/IBI;

4



Jaroli Havana BToporo u Kaxzaoro nocieayrouiero Ilepuona obcmyxuBanus no bazosoit [Toanucke siBisercs
Jiara, cyelyromas 3a IaToi oOkoHuaHus npeapiaymero [leprona odcyxuBanus no basosoii [Toxnucke.

[Haroii navyana Ileprona oOcnmyxuBanus, ciaenyromero 3a [lepuogom obcmyxuBanus, B koTopoM no Cuery
OTCYTCTBYIOT PacdeTHbIC ONEpalli U CIIy4an Ucroib3oBaHus KireHTrom HebGaHKOBCKHX CEpPBHUCOB B COOTBETCTBHH
¢ nmyHkToM 3.9 YcnoBuii, siBIsieTcs aTa, ClieAyronias 3a 1aToil OKOH4aHus npeapaynero [lepuona obcmyxuBanus
1o coorsercTBytouieil [lognucke.

2.15. Iepuox odcay:xuBanus mo OmuuM — Nepruo BpEMEHH, B TeUSHIE KOTOPOTO OCYIIECTBISIETCS 00-
ciyxuBanue no Ommun, ykazaanoi Kimmentom B 3asenennu Ha Ommuro. [IpomomxurensrocTts [leprona obcmysxnBa-
HUA 10 OTNIINY COCTABIIET MECALl, yMEHBIICHHBIH Ha OWH KaJIE€HAAPHBIN JCHb, €CIIM HHOE HE IPEIYCMOTPEHO Y CII0-
BUSIMU.

Haroit Hauana nepsoro Ileprnona obcyxuBanus mo ONINH ABISIETCS 1aTa, CISAYIOMAs 32 TaTOH IPHHATHS
Bbankom 3asBienns Ha Onnuto, npu ycnoBuu ymiatsl Kimenrom Ilnater 3a Onmuro B cootBeTcTBHU ¢ Tapudamu
Banka na Ommmn k [Toamucke. JlaToit Hagana BToporo u Kaxaoro nocienyromiero [lepuona obcmyxuBanus mo Onun
SABIISICTCS JIaTa, cIexyromas 3a gatoi (axkruaeckoit ymarel [lnatel 3a Ommurio B cootBetcTBuH ¢ Tapudamu banka
Ha Onuun k [Toanucke 3a coorBercTBYtoMii [lepron obcayxuBanus no Onuuu.

B ciyuae ecnu [lata nagana Ilepuona oocmysxkuBanust o ONIMY MPUXOANTCS Ha MOCIEAHUH KaleHIapHBIN
JIeHb Mecslla, TO 1aToi okoHwYaHus [lepnona obcmyxuBanus no Onuuu OyaeT MpeArnocIe HUN KaleHIapHBIH 1eHb
CJICTYIOIIET0 MecsIa.

B ciiyuae ecnu nata Hadana [lepuona o6cmyxuBanus no ONuy NpUXoJUTCs Ha KaJIEHAApHBIHN AeHb MecsIia,
KOTOpOTO HET B CIEAYIOIIEM KaJICHIApHOM MecsIle, TO AaToi okoHdYaHMs [lepnona oOcmyxnBaHus OyAeT Mpexro-
CJICIHUH KaJICHIapHbIH IeHb CIEAYIOIETo MecsIa.

2.16. IInara 3a [Moamucky — oOmas cymma BozHarpakaeHus banka 3a ObciyxuBanue mo [Tommucke.
Pasmep ILnatsr 3a [Monmicky ycranaBnmmBaetcs Tapudamu banka Ha [loamnucky, ncxoxast u3 BeiOpanHoro KimenToM
cocraBa Monyneil yciyr, BXOAAIIMUX B COOTBETCTBYyMoImyto Iloamucky. PasMep mmatel 3a opranuzainuio bankom
npenocrasienus® He6ankoBckux cepBucor KineHnTy BbiziesieH B coctage Ilnatel 3a IToanucky (eciv janHas yciayra
npenocrasisiercsi bankom B cootBercTBuu ¢ Tapudamu banka na [Tonnucky) u cinceiBaercst bankoM B cOOTBETCTBUH
¢ pazzesioM 6 YcnoBHi OTIENbHBIM IUIATEXKHBIM JOKYMEHTOM. B cocTaB miarhl 3a OpraHu3anuio MpeaoCcTaBIeHHs
HebankoBckux cepBucoB KiteHTy BKIIIOUEHa CTOMMOCTb IpeaocTaBieHuss HeOaHKOBCKHX CEpBUCOB.

2.17. IInara 3a Onmuuro — cymma Bo3HarpaxkaeHus banka 3a oocimyxuBanne o Oniwm. Pazmep [Tnater
3a Onmuro ycranapnuBaercs Tapudamu banka va Onmmn k [Toamucke.
2.18. IMoab3oBaTean - HerocpeacTBeHHO Kinent, mnbo ynoaroMouerHoe KimrieHTOM (pH3HIecKoe JIAIo

(ynosHomo4eHHbIH npecTaBuTelb KitnenTa), HaielleHHOE TpaBoM OT nMeHH KimeHnra oOpaimarhbest 3a mpeocTasiie-
HHUEM U HCIoNb30BaHneM HebankoBckoro (1x) cepBruca (0OB).

2.19. IIpaBuaa npenocrasiienns HeGaHKOBCKOro cepBHca — NpaBwiia, YCTaHABIMBAIOUINE MOPSAIOK
obpamenns Knuenta x [Ipoaiinepy 3a npenocraBieHneM He6aHKOBCKOTO Ce€pBHCa U TIOPSIOK €ro MpeI0CTaBICHUS.
ITpaBuna npegocTtasneHns He6aHKOBCKOTO cepBUCa COJlepKaTcsa B COOTBETCTBYIoMEM IIpunokeHnn K Y CIOBUSIM.

2.20. ITpomaiinep — ropuanyeckoe JuNo, npenocrapisomee HedankoBckuii cepuc B noin3y Kinenra
Ha OCHOBaHUU JOroBOpa, 3akitoueHHoro IIposaiinepom ¢ bankoM. Ilepeuens IIpoBaiinepos ykasaH B IIpunoxenuu
Ne 1 k YcnoBusm.

2.21. Cucrema «Coepoank buznec Onnaiin» — KaHaJ JUCTAaHIIMOHHOTO OaHKOBCKOTO OOCITY)KUBaHHS
KnuenTos, noctyn k koropoMy npenocrasisiercsi KimmeHTaM Ha OcHOBaHMHM 3akKiIrodeHHOro ¢ bankoM morosopa o
MPEIOCTaBICHUH YCIIYT C UCIOIBb30BaHUEM CUCTEMBI JUCTaHIIMOHHOTO OaHKOBCcKOoro oOcmyxuBanus [TAO Coepbank
IOPUANYECKUM JIMIaM, WHAWBUILYaJIbHBIM HpPEANPUHUMATETIM W (U3HMUYECKUM JIMIAaM, 3aHUMAIONIMMCS 4aCTHOW
IIPAKTUKOM B NMOPsIJIKE, YCTAHOBICHHOM 3aKOHOJATENbCTBOM Poccuiickoit Penepanuu.

2.22. Cuer — pacuerHpIi cueT Kimenrta, k KoTopoMy MoAKIfodaeTcs/moaxitodeHa lIloammcka, B ToMm
YHcIie B OTHONICHUH KOTOPOTO IMOJIaHO 3asiBICHUE O Mepexojie Ha oOcmyxxuBanue no CtangapTHeIM Tapudam banka.

2.23. CranpaprtHsble Tapudbl Banka - nepedeHs TapuQoB U ycIyT B cOOTBeTCTBUH ¢ [Ipnnoxkenuem Ne
3 k «YcIoBHAM OTKPBITHS M 00CTyXHBaHMA pacueTHOTO cuera Kimenrtay» B cocrae JloroBopa-Konctpykropa, Ta-

2)  KOMICCHII ¥ IPOIIEHTOB, YIIAYNBAEMBIX BaHKy;
3)  NpOLEHTOB, IPHYKCICHHBIX K OCTATKY CPE/CTB Ha CUETE.

8 B Tapugax Banka na TToAmuCKy yeiyra «opraHH3aIus npeocTapienns HeGaHKOBCKHX CEPBECOBY MMeEET HanMeHoBaHHe «OpraHmsanus o0-
CITy’KUBaHHUs HEOAHKOBCKUX CEPBHCOB).
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pudBI K «YCIOBHAM NPEIOCTABICHUS YCIYT C UCHOIB30BAHUEM CUCTEMBI IMCTAaHIMOHHOTO OAHKOBCKOTO 00CITyXH-
Bauus [TAO COepOaHK I0pUANYECKUM JIMLAM, HHAWBUIYaIbHBIM IPEIIPUHAMATEISAM U (U3UYECKUM JIULaM, 3aHH-
MAIOIIMMCS YaCTHOM NMPaKTUKON B MOPs/IKE, YCTAHOBJIEHHOM 3aKOHOIaTenbcTBOM Poccuiickoit deneparumy», npume-
HsIeMBbIE Ha TEPPUTOPHUHU 00cTyXnuBaHus TeppuropuansHoro 6aHka, B KOTOpoM OTKpHIT CHeT, a Takxke TapuQbl, IpH-
MEHsIEMbIE B paMKax «Y CJIOBUil MPOBEJECHNUS PacyeToB MO OIlepalysIM OIIaThl TOBAPOB/YCIYT Ha YCIOBUSAX ITyOIHd-
HBIX TapuQoB B pamKkax rmoanucku busnec Ilpaiim, pa3menieHHbIe Ha opUIIAaIbHOM caiiTe baHka B ceT MHTEpHET:
www.sberbank.ru. . Tadopmarms o nmpuHamiekHOCTH cyobekTa PD K TeppuTOprE 06Ty KHBaHKs KOHKpeTHOTO Tep-
PHUTOPHAIBLHOTO GaHKa COMEPKUTCS Ha OpUITHaIbLHOM caiite banka B cetn nHTepHeT: WWW.Sherbank.ru.

2.24. Tapu¢s banka na IMoanucky — reHOBoe npeanioxeHne baHka Ha MPOXYKTHY/YCITyTH/CEPBUCHI,
Bxozsmue B [loamucky. Tapudsr banka na [loanucky, npruMeHseMble Ha TEpPUTOPUH OOCITyKuBaHuA Tepputopu-
abHOTO OaHKa, B KOTOPOM OTKPHIT CueT, pasMelieHbl Ha 0(HIHaNEHOM cafite baHka B ceTH HHTepHEeT: WWW.sher-
bank.ru.

2.25. Tapudsl banka Ha Onuuu k Ilognucke — 1ieHoBoe npeanoxeHue banka Ha Onmuu, KOTOpbIe
MOXHO noKounTh K [Toamucke. Tapudsr banka Ha Oniun x [Toxnucke, mpuMeHsieMble Ha TEPPUTOPUN 0OCITYKH-
Bauusl TepputopuanbHoro 0aHka, B KOTOpoM OTKpHIT CueT, pa3melieHsl Ha oduiransHOM caiite banka B ceT uH-
TepHeT: Www.sherbank.ru.

2.26. TeppuropuajabHblii 6aHk — Qrmran banka, TeppuTopus 00CIyKUBaHIS KOTOPOTO BKIIIOYACT TEp-
PUTOPHUIO HECKOIBKUX CyOBhekToB PD, a Taroke MockoBckuii TepputopruanbHelii 6aHK. MHDOpMaIHs 0 IpUHAITeK-
HOCTH cyOBekTa PD K TeppuTopnu 00CIy>KUBaHUSI KOHKPETHOTO TeppUTOpHAIbHOTO OaHKa CONEPKUTCSA Ha OQHIH-
anpHOM caiite baHka B ceTn uHTepHET: WWW.Sherbank.ru.

2.27. ToproBelii 3kBalpHHT — IpeAOCTaBIeHUE yCIyr skBalpuHra bankom Knmenty, ocyuiecTisto-
IeMy PUEM OILIAThl TOBAPOB/YCIYT B TOProBo-cepsrcHoii Touke (TCT)® Ha OCHOBAaHMHU JOrOBOPA, 3AKITIOYEHHOTO
Knunentom ¢ bankoMm mytém mpucoenuHenus KineHTa Kk YCIOBUSM NPOBEAEHHUS PacueTOB IO ONEpalysiM OIUIAThI
TOBapOB/YCIIyT Ha YCJIOBUSX MyOIMUHBIX Tapru(oB B pamkax noanucku busnec [1paiiM, pasMeiiéHHbIM Ha ouIHab-
HOM caiite Banka B cetn mHTepHeT: WWw.sherbank.ru. Jlns ueneit IToamucku omnata ToBapoB/yciyr B TOproBom
9KBalpHHTE OCYLIECTBICTCSA C HCIONB30BAHHUEM OJIICKTPOHHOTO TepMHHAna, B ToM umcie QR-xoma (SberPay
QR/IInatu QR)/SberPayFaceScan/ Bluetooth®®,

3. NPEAMET COI'JIAILUEHUS

3.1. [Tpenmerom CornamieHus sBIsETCs 0OMMI NOP oK U yenoBus O6cmyxuBanus o [loamnucke xiu-
€HTOB Ha TEPPHUTOPHUH, oOCTy)kuBaeMoi (rmuanom banka - [ToBomkckuit 6ank [TAO CoepbaHK.

3.2 OO0s3aTeNIbHBIMU  YCIIOBHSIME 00cimy>kuBaHust CueTa, mpenocTaBieHus] yciyr ToproBoro 3KkBaii-
puHra u npepocranieHuss HeOaHKOBCKUX cepBHCOB B paMKax [loamucku SBiseTcst OAHOBPEMEHHOE COOIOIEHHUE Clie-
JYIOIINX YCIIOBHH:

3.2.1. npucoenuaenue Knmmenta k «JloroBopy-Koncrpykropy (IIpaBmiam GaHKOBCKOTO OOCITYKHBaHUS
KOPITOPAaTUBHBIX KJIMEHTOB HA ITyOINYHBIX YCIOBHUIX)Y;

3.2.2. npucoenuHenue Kimenta k «YCIOBUSM NPOBEICHHS DPACUYETOB IO ONEpaIsM OIUIaThl TOBa-
POB/yCIyT Ha YCJIOBUSAX MyOMuHbIX Tapudos B noanucke busnec [paiim»??;

3.2.3. obecnieuenne Kinrentom Hanuuust Ha CueTe CBOOOIHOM OT apecTOB M OTPAaHUYEHHH CYyMMBI JICHEk-
HBIX CPEJICTB, HEOOXOAMMOU /i B3uMaHus bankowm [lnater 3a Iloanucky B moiaHOM 00bEME, B COOTBETCTBHUH C IO-
PSIKOM, YCTaHOBIICHHBIM YcioBusmu u Tapudamu banka Ha [loxmucky (ycioBue He mpuMmeHsiercs mis ba3zoBoit
IToanuckwn);

3.2.4. CobmnroneHue TuMHATOB (00beMa) onepalyii (Ut IpeaOCTaBIeHHU yCIyr TOproBoro sKBaiipuHra).

3.3. [Ipu HecoOmore NN Beex yCIoBUii, yka3aHHbIX B myHKTax 3.2.1 n 3.2.3 Ycnosuii, O6cimyxuBanue
no [Tonnucke He ocymecTisercs. [Ipu HecoOIOIEHUN YCIIOBUS, YCTaHOBIEHHOTO ITyHKTOM 3.2.2 Y citoBuit, O0city-
xuBaHue 1o [loamucke ocymiecTBiseTcs 6e3 mpeocTaBIeHUs JIMMUTOB (00bEMOB) onepanuii Mo ToproBoMy SKBai-
PHUHTY, CTOMMOCTB [TonIICKH TIPH 3TOM HE IePECUUTHIBACTCS.

3.4. CocTaB poayKTOB/yCITyT/cepBHCOB, BXOAAIUX B [loamucky, onpenensercs: NCX0as U3 BEIOPaHHBIX
Kimmentom Monyne#t yeiyr B coorBercTBuu ¢ Tapudamu banka Ha [Toamucky. KilmeHT caMOCTOSTENBHO BRIOWpAET

9MecTo peanusaLin TOBAPOB/YCIyT, NpHHaIexKamee KIMEHTy i 3aperncTpupoBaHHoe BaHKOM B paMKaX JOrOBOPA Ha IIPOBEICHHE PACUETOB
IO ONePALHSIM OILIATHI TOBAPOB/YCIIYT HA YCIOBUSX IMyOImuHbIX TapudoB B moamucke busuec Ipaiim.

10 IIpu HaMUYKUU TEXHUYECKOI BO3ZMOKHOCTH.

n Ilyrem 3akmroueHus otaenbpHOro JloroBopa Ha IPOBEACHUE PACUETOB IO OIIEPALIHSIM OILIATHl TOBAPOB/YCIYT Ha YCIOBHAX MyOJINYHBIX TapU(OB
B noanucke busnec [Ipaiim.
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(nactpanBaet) coctaB Monyinelt yciyr, Bxonsiux B [Toamucky, myTeM BEIOOpa COOTBETCTBYIOLIMX HACTPOEK C HC-
nosnb3oBaHueM nHrepdeiica cucremsl «Coepoank busnec Onnaiiny, ykasanus BeIOpaHHbIX Mogyieit yenyr B 3asB-
nenun Knuenra/3assnenun o nepexone. st noakirouenus/cmensl [loanuckn KnmeHT 06s13aH 0CyIiecTBUTH BEIOOD
Mopyneii yciyr U3 BCero AOCTYITHOTO JUIsl BHIOOpa CIHCKA.

3.5. O6cnyxxuBanue no [loanucke npenocrasiseTcs B TeueHne Kaxaoro Ilepuona oOcimykuBaHus Ha
YCIIOBHAX, YCTAaHOBJICHHBIX Y ciioBusMH U Tapudamu banka ra [Togmmcky.

JlaHHOE ycnoBHMe NEHCTBYET B CIydae OTCYTCTBHS OCHOBaHMH Aist mepeBoja Cuera Ha 0OCITyKMBaHHE IO
CrannmaptaeiM Tapudam barka wmm s n3MeHeHHs coctaBa Moayneit yeuyr, sxonsmux B [Toamucky (M3meneHue
napametpos [lommuckn), B Tom grcie mpu otMmeHe bankowm [loamucku, cornmacHo Y CIOBHAM.

3.6. Krnuent BupaBe oOpamatscs k [IpoBaiinepy 3a npenoctaBnenneM HeGaHKOBCKOTO cepBHca B Tede-
Hue Kaxzaoro [leprosa oOcity)kxuBaHus, €CIIM MHOE He ycTaHOBIIeHO YcnoBusiMu U Tapudamu banka Ha [Toanucky.
3.7. KinueHTt yBeJOMIJIEH O TOM, UTO:

3.7.1. Ycuyra npenocrtaBieHus] TUMUTOB (00bEMOB) 10 TOpProBoMy 3KBaMpHHIY NPEIOCTaBISETCS/0CY-
HiecTBIAeTCs Ha | (OJUH) JIEKTPOHHBINA TEPMHUHAN U UCKIIOUUTEIHHO B paMKax OAHOM mojkmoueHHOH Kinnentom
IToanucku, B coctaB KOTOpOi BXOAUT Monyins yciyr no ToproBomy skBaipuHry, He sBistomuiica Moaynem yciyr
A.

B pamxax IToanucok, noakmouaembix KireHTOM BIOCIEACTBUY K APYTHM PACUETHBIM CUeTaM, yCIyra
Mpe0CTaBICHNS TUMUATOB (00BEMOB) 110 TOProBoMy 3KBapHHTY HE MPEAOCTaBIISCTCS.

IIpu nogxmroueHny KiareHToM BTOPOro ¥ MOCAEYIOIMX 3IEKTPOHHBIX TEPMHUHANOB baHk NMpekparaeTt
NpeoCTaBlIeHNUe JTUMUTOB (00BbEMOB) onepanuii 1o ToproBoMy SKBalpHHTY B paMKax noaximo4éHHoi [loanucku u
n3MensaeT Monyinp yeayr no ToproBoMmy skBaiipuHry Ha Moayib yciayr A B COOTBETCTBUHU € MYHKTOM 7.2 YcaoBuid
¢ natel Havyana [leprona obcmyxuBanus, ciemyroniero 3a [lepuogom o0y kHBaHMSA, B TEYCHUE KOTOPOTO OBIIT BEI-
sBJIeH (QaKT Takoro(-ux) MOIKIIOYCHUS(-Hi).

IIpu pacxomoBanuu (yTHIU3aIMK) JuMuTa (006EMa) onepanuit no ToproBoMy 3KBalpHUHTY, BKIIOUYEHHOTO
B nogkmouéHnyto Knuentom Iloamucky, yauTeiBaroTcs onepanuu no ToprosoMy skBaiipuHry Knnenra no Bcem
AKTUBHBIM 2JIEKTPOHHBIM TEPMHUHAIIAM;

3.7.2. ycayra opranu3anui bankom npenocrasienust HebankoBckux cepBucoB KimenTy u nmpemocrasie-
Hre HebankoBckux cepBrcos bankom u/wim [IpoBaiinepamu cOOTBETCTBEHHO IIPEIOCTABISIETCSI/OCYILECTBIIACTCS HC-
KITIOYUTENBFHO B paMKax HepBoi nogkmodeHHod Knuentom [oamucku mubo mepsoro noaxmouéHHoro Knnenrom
ITakeTa yciayr B 3aBUCHMOCTH OT TOT0, KaKOH MPOAYKT baHka OB MOIKITIOUEH paHee.

B pamxkax Iognucox, moaxmodaeMbix KinneHTOM BHOCIEACTBUY K APYTUM pacueTHBIM cYeTaM, yciIyra opra-
Hu3amu bankom npenocrasienns HebankoBckux cepBucos KimmeHTy He npenocTaBisieTcs, mpu 3toM IlnaTa 3a mox-
KIIFOUEHHYIO BIociecTBHM [lonucKy He mepecyuThIBaeTCs;

3.7.3. JUIs Leliel yBennueHus: o0béMa npepocraBiennss HebankoBckoro cepsuca Kimenty Heo6xoaumo
caMocToATeNbHO o0paruThest B bank wim k [IpoBaiizepy COOTBETCTBEHHO 3a 3aKIFOUYEHHEM JIOTOBOPA O MPEIOCTaB-
JICHUH COOTBETCTBYIOIIETO cepBuca 1o Tapudam banka nnm [Iposaiinepa cooTBETCTBEHHO, TIPH ATOM 00CTYKHBaHHE
Kiunenra no Iloanucke He MpUOCTaHABIMBAETCS, €CIM MHOE HE YCTaHOBIEHO YcnoBusmy, Ilnata 3a Ilognucky e
NEPECUUTHIBAETCS U He Bo3Bpamaercs KineHry;

3.7.4. JUIs 1esiel nenosb3oBanust HebankoBckux cepBrcoB KimmeHTy HE0OX0MMO HMETh YUETHYIO 3aI1iCh
B Cucreme «Coepbank buznec OHmaitny;

3.7.5. He JIOITycKaeTcsl OAHOBpeMeHHoe nokioueHue Ha Cuér [loamucku u [1akera ycmyr.

3.8. B cnyuae nonkmrouenus Knuentom Iogmucku (npunstue bankom 3assnenus Knuenra), BKiroua-

fomiel cooTBeTcTByone HebankoBckue cepBuchl, nin nepexona Knuenta va O6cmyxuBanue no [loamucke (mpu-
Hatue bankom ot KimenTa cooTBeTcTByrONIero 3asBieHHs O MEPEX0Jie), BKIOYaroiell cooTBeTcTByIone Heban-
KOBCKHUE CEPBUCHL:

3.8.1. npu HanmmuuK y Kienta Ha naty npussatis bankom 3assnenus Kinenra/3assinenus o nepexone
3aKII0YeHHOTro ¢ OOIIeCTBOM OrpaHWYEHHOH OTBeTCTBEHHOCTHIO «P/IB-Co(T» JIHMIEH3MOHHOTO J0TOBOpa Ha HC-
NOJIb30BaHue 0a3bl TaHHBIX, Kak OHa onpesenena B [Ipunoxennn Ne 4 k YcinoBusM, o tapudy «CraHaapTHast moj-
nuckay, KitmeHT Hacrosmmm 3asBisieT 00 OTKase OT MCIOJIHEHHS COOTBETCTBYIOIIETO JHIEH3MOHHOIO JIOTOBOpa C
OO011ecTBOM € OrpaHHYEHHOM OTBETCTBEHHOCTHIO «P/IB-codT» B maTy okoHYaHuUs orutaueHHoro KimmenTom nepuoaa
MPEIOCTABJICHNS JINIIEH3UN TI0 TAKOMY JIOTOBOPY, U mopy4aet banky mepenats OOIECTBY ¢ OrpaHUICHHON OTBET-
ctBeHHOCTHIO «P/IB-codT» B naTepecax Knumenrta napopmanunio o6 otkaze KnneHTa 0T HCTIONHEHHSI COOTBETCTBYIO-
IIETO JUIEH3HOHHOTO 10roBopa ¢ OOIIeCTBOM C OTpaHWYCHHONW OTBETCTBEHHOCTRIO «PJIB-codhTy;



3.8.2. npu HanmuuK y Kimenra Ha nary npussatis bankom 3asnenus Kinenra/3assnenus o nepexone
3akioyeHHoro ¢ [IpoBaiinepom n/unm bankowm (3a uckirouenuem, [1posaiinepa, ykazannoro B myHkre 3.8.1 Ycnosuii)
JIOTOBOPA O MPEIOCTaBICHUH CepBHCa, aHallornyHoro HebaHKoBCKOMY cepBHUCY, ipenocTaBisieMoMy KitneHTy B pam-
kax [Toamucku stum ke Ilpoaiinepom/bankoM u B ToM ke 00béMe, KineHT HacTosmuM 3asBisieT 00 OTKa3e OT
UCIIOJIHEHHsI COOTBETCTBYIOLIETO JIOTOBOPA O MpeocTaBiIeHn cepBrca ¢ [Ipoaiinepom/bankom (B 4acTu npeaocTas-
JICHWS CepBHCa) B IaTy OKOHYaHHS TEKYyIIero/omiadeHHOro KimeHToM eproaa mpe1ocTaBIeHAS CEPBICa IT0 TAKOMY
nmoroBopy. Knment nopydaet banky nepenats Ilpoaiinepy (ecnu moroBop 3aximtodeH ¢ [IpoBaifiepoM COOTBETCTBY-
IOIIETro cepBuca) B nHTepecax KimmenTa nHpopmamnmio 06 otkase KirieHTa OT HCIOTHEHHST COOTBETCTBYIOIIETO JOTO-
BOpa 0 mpeaocTaBieHuu cepsuca ¢ [Iposaiiaepom;

3.8.3. JIOTOBOPHI O TIPEIOCTaBICHUH CEPBUCOB/IHIICH3NOHHBIC IOTOBOPHI, 3aKiIFOYeHHBIE KimeHTtoMm c
[poBaiinepamu/bankom B iepuoj aeiictus CornanieHus, a Takke JOrOBOPHI O MPEIOCTaBICHUH CEPBUCOB/IUIICH-
3MOHHBIE JIOrOBOPEI, 3akitoueHHble Kimnentom c [IpoBaiinepamu/bankom 1o Tapudam, OTIMYAIOMINAMCS OT yKa3aH-
HBIX B moanyHkTax 3.8.1, 3.8.2 Ycnopuid, ninu B 00bEMe, OTIHYAIONIEMCS OT 00bEéMa mpenocTaieHuss HeOaHKOBCKUX
cepBUCOB B cocTaBe [loamucku, NeicTBYIOT/IIPOAOIKAIOT AEHCTBOBATh B COOTBETCTBUH C YCIOBHSAMH MX 3aKJIIOYe-
HUS,

3.8.4. [Tnara 3a [Tognucky He mepecYUTHIBaeTCS U He Bo3Bpamaercs KimeHTy B ciydae, ecmu Kimmenrom
no noakroueHust [onmucku win B [lepnon oocmyxuBanns no [loanucke 3axmoueH(s) ¢ bankom u/mmm [Tposaiine-
poM (ammr) 1OoroBOP(BI) O IIPEIOCTABICHUN CEPBUCOB/TUIICH3NOHHBIN (€) TOTOBOP(BI) B 00bEME, aHATTOTUIHOM 00BEMY
npenocTasieHns He6aHKkoBcKoro ceppuca B coctae [loamucky, Tak u mpeBsIIapIeM o0bEM npenoctaBicHus He-
0aHKOBCKUX cepBHCOB dTHMH ke IIpoBaiinepamu n/mnu bankom B pamkax [loxmuckw;

3.8.5. bank ucnonnser nopy4yenust Knuenra, ykazanusie B myHkre, 3.8.1, 3.8.2 Ycnoswuii, myrem npeno-
crapnenus [Iposaiinepy uHdopmaiuu o craTyce aktuBaiuu [IoAMUCKU YCIyT B MOpPsAKE, ompeaeiseMoM bankom
CaMOCTOSTEINIBHO.

3.9. O6cnyxuBanue no [lonmucke npojeBaercs Ha ciaenytomuii [lepuon ob6cmykuBaHus ¢ AaThl, Clie-
JYIOIICH 32 OKOHYaHHeM Tekyiero [lepuona odcnyxuBanus, 6e3 B3umanus [Lnater 3a [loanucky 3a HoBbI# [lepron
00CITy’)KHBaHUSI IIPH OTHOBPEMECHHOM COOIIOJICHUH CIICAYIOMINAX YCIOBHIA:

a) OTCyTCTBHE 3a TeKymuii [lepro 06CTyKMBaHUS PacueTHBIX onepamuii’ mo CueTy;

6) oTcyTcTBHE 3a TeKyuui Ilepuos o6cmyxuBaHus ciay4aeB ucnoiab3oBanus Kinuentom HebankoBckux cep-

BHCOB.

ITnata 3a [Moamucky, crrcanHast 3a [lepro  00CIy)KUBaHUs, B TEYCHUE KOTOPOTO ObLTH COOJIO/ICHBI BBIIIIC-
yKa3aHHbBIE YCIIOBUS, HE IEPECUUTHIBACTCS, HE BO3BpaliaeTcss KIHeHTy 1 MepeHOCUTCS B CUeT OIUIATHI CIIEIYIOIETo
Ilepnona o6cayxuBaHuUS.

JanHoe ycroBue He mpuMeHsercs s basosoit [lonmucku u pacnpoctpansercs Ha O6cnysxuBanue mo [loa-
mucke ¢ [lepromom oOcmyxuBaHus He OoJiee OJJHOTO MecAlla U ICHCTBYET B clIydae OTCYTCTBHS OCHOBaHHU IS TIe-
peBona Cuera KimeHnTa Ha oOcmyxuBanue mo CtaHIapTHEIM Tapudam banka wim s u3sMeHeHust coctaBa Momyneit
yemyr, Bxomsmmx B [ommucky (M3menenne mapamerpos Iloammckm), B ToM 4ymcie mpu otMeHe bankom Ilon-
mucky/ Oy, coriiacHo Y CI0BHSIM.

4. TIEPEXO/]I HA OBCJIYKUBAHUE 110 CTAHJAAPTHBIM TAPU®AM BAHKA /110 ITAKETY
YCJIYT / UBMEHEHUE COCTABA MOJYJIEM YCJIYT, BXOJAAIMX B MMOAMUCKY (M3MEHE-
HUME TAPAMETPOB ITOAITUCKH)

4.1. Knuent Bnpase nepeiitu Ha obcimykuBanue o CrangapTHeiM Tapudam banka, no Ilakery yciyr
WITH U3MEHUTH cocTtaB Momyieit yeyr, Bxozsimux B [loamuicky (M3menenne mapamerpos [ToaMMCKw), MPEICTABHB B
baHk cooTBeTcTBYyMOMIEE 3asBICHUE O MIEPEXOJIE.

4.1.1. KitueHT B COOTBETCTBHHM ¢ MMyHKTOM 3.4 YCIIOBHIA BipaBe U3MEHHUTEL cocTaB MOyJIel yCiIyT, BXO-
namux B IMonmucky (M3menenue mapametpos Iloamucku),mepelitin Ha oOcmykuBaane no CTaHIZapTHEIM TapudaM
Banka i Ha obcimyxuBanue mo [lakery ycmyr, nmpeacraBuB B bank cooTBeTcTBytomiee 3asBieHHE O Epexoae, Ipu
3TOM:!

e  ccim KimmenTom B 3asBiieHnn o repexojie He yKa3aHO Ha JIOCPOUHBII epexos Ha oOcmyxuBaHue 1o [1a-

KeTY YCIIYT WM Ha I0CPOYHOE M3MEHEHUe cocTaBa Moxysel ycuyr, Bxonsamux B [Tonnucky (M3menenue na-

pametpoB [Toamucku), bank ocymectBiser O6cnyxuBanne Knnenra no tekymeit [loamnucke 1o 1aTel OKOH-

yaHus Tekymiero [lepnoaa o0cmyXuBaHus;



e  ccim Knuenrom B 3asiBiieHHHM 0 Iepexo/ie YKa3aHo Ha JIOCPOUHBII nepexon Ha obcyskuBanue 1o [lakery
yCIIyT WM Ha JOCPOYHOE U3MeHeHue cocTaBa Moxaynei ycnyr, Bxoasamux B [Toanucky (M3meHeHue napamer-
poB Ilonnuckn), bank npexpamaer ocymectBiars O6cnyxuBanne Kiuenra mo tekymeit [loanucke B naty
npuHatus bankom 3asBienus o nepexone, [lnara 3a [loanucky 3a ornaueHHsld [lepuon obcmykuBaHus He
nepecuuTsiBaeTcs U KinueHTy He Bo3Bpalaercs

e  -mepexon Ha obcmyxuBaHue o CrannapTHeIM Tapudam banka ocymecTBisercs nocie okondanus Ile-

prozaa oocmy)uBaHus, B KoTopoMm bankom npunsto ot Kimenta 3asBienune o nepexonae. JloCpodHBIN mepexo

Ha oOcyxuBanue mo CraHgapTHEIM Tapudam banka He ocymiecTBiIseTcs;

e - TOCPOYHBI mepexo Ha obcimyxuBanue no [lakeTy yciayr u JocpodHOoe U3MEHEeHHe cocTaBa Moymei

yeyr, Bxomsmux B [Togmucky (U3menerne mapametpos [loamuckn), moctymHsl KimeHTy oanH pa3 B TeUeHHE

30 (Tpunuatu) kaaeHaapHeix aHeil. [Ipu npencrasnenunu Kinnentom B bank 3asBiieHus 0 JOCPOYHOM Nepexoae

Ha oOciyxuBaHue no Ilakery yciyr uian o6 M3MeHeHUH coctaBa Moayneii ycnyr, Bxoasmmx B [Toamucky

(U3menenue mapametpos [loanucki), MOBTOpHOE MpeaocTaBicHue baHky 3asBICHUS O JOCPOUHOM MEPEXo/ie

Oynet noctynao Kimenrty Ha 31 (Tpuanate NepBblil) JEHb C AAThl MPEIBIAYILIETO MIPEACTaBICHUS 3asBICHHS

0 JOCPOYHOM IEPEXOE.

4.2. 3asBIEHHE O TIEPEXOJIE 3AMOJHAETCS B OHOM dKk3eMIuispe 2. Konmus 3asBieHus o mepexoie, 3amol-
HEHHOTO cO cTOpoHHI bauka, nepenaercs KimeHTy 1o ero 3ampocy. 3asBIeHHE O IIEPEX0/ie MOKET OBITh HAPABICHO
¢ ucnonp3oBanueM Cuctemsl «Coepbank busnec Onnaiia»». MHpopmanus o ctaryce oopadbotku bankom 3asBieHns
0 nepexoze, ohopMIEHHOTO ¢ ucnonb3oBanueM Crucremsl «Coepbank buznec Onnaitay», nocrynna Knnenry B coot-
BETCTBYIOIIEM pa3/iesie CHCTEMBI.

4.3. Knuent u bank npusHatoT, 9yTo 3asBICHUE O IIEPEXOAE, OTyIeHHOe baHKOM B BH/E JIEKTPOHHOTO
coO00IIeHNs, 3aIUIICHHOTO ¢ MpuMeHeHneM npasmi Cucremsl «Coepbank bruznec OHnaitH» U MOANMCAHHOE BIIEK-
TpoHHO# noanuckio™® Kinenta (ynoaHomodeHHoro una KineHTa), HMeeT paBHYyO FOPHAMYECKYIO CHITy ¢ Hajle-
Karie o(OpMIIEHHBIM B COOCTBEHHOPYYHO MOAINMCAHHBIM YHOJIHOMOYEHHBIM JniioM Knmenra 3asBieHnem o mepe-
X0ze Ha OyMa)>kKHOM HOCHTEIIE.

4.4, ITpu m3menennu Kianentom cocraBa Moayneit yenyr, Bxoasumx B I[Toamucky (M3menenue napa-
MmeTpoB [loanucku), O6cayxuBanue no Iloxnucke nepeBoautcs Ha ycinosus [loamucku, ykazanHsle KnueHTom B
3asBIeHHHU O Mepexojie, B 1aTy Hadana [lepruona oOcmyxkuBaHus, ONPEAEIIEMYIO COTTIACHO 3asBICHUIO O IEpexXo/ie
n YcaoBusaM.

45. ITpu nmepexone Ha obciykuBaHue Mo CTaHAapTHEIM Tapudam baHka opraHu3aius IpeaoCcTaBIeHHS
HebankoBckux cepBucoB u npepocrabieHne He6aHKOBCKHMX CEpBHCOB COOTBETCTBEHHO IPEKpAIaeTcs, a 00CIyXu-
Banue Cuera M oka3aHue yciyr 1o ToproBoMy sKBalpuHTY nepeBoasTcs Ha yciaoBus CtannapTHbeIX Tapupos banka
B JIaTy, CIIEAYIONIYIO 3a naTtoi okoH4YaHus [leprona o6cmyxnBaHus, B KOTOPOM baHKOM IPUHATO COOTBETCTBYIOIEE
3asBIEHHE O NEPEXOJIE, 3a UCKIIOUEHUEM ClTy4asi, YKa3aHHOIO B MyHKTe 8.5 YcaoBuil.

5. IMOPAAOK OBCJIYKUBAHMUA 11O OIIIIUA

5.1. Knuent Bnpase noaxmounts Onnuu, npeacraBuB banky cooTBeTcTByomee 3asBieHre Ha OMIuo
MY YCJIOBUM Hanuuus aeictByromeit [loanucku, noakmoueHHon k Cuery. K omHomy CueTy, K KOTOpOMY TOKITIO-
yeHa [loamucka, MoXeT ObITh HOAKIIOYEHO He Oojiee oqHOM Omiun kaxaoro Buaa. Buasr Onnuit n3noxens! B Tapu-
(hax banka Ha Onmuu k ITognmcke.

5.2. 3assnenne Ha ONLMIO 3aM0JHAETCA B 0HOM dk3emimuape . Komus 3aspiaenus Ha Omiuio, 3amom-
HEHHOTO co cTopoHB! baHka, nepemaercs Kimenty (mpu odopminenun 3aspiaeHus Ha Oniuio Ha OyMaKHOM HOCH-
Tene).

2110 yeMotpenuto Kinenra 3asBieHne o nepexoae MoxeT ObITh odopmiieHo KilmeHTOM B 2-X 9K3eMIUIIpax, OMH M3 KOTOPBIX BO3BPAIIACTCS
Knuenty ¢ ormerkoii banka.

13 Bun aeKTPOHHON MOANKCH OMPEAENACTCS 3AKITIOYCHHBIM ¢ KIHEHTOM J0TOBOPOM TPEAOCTABICHUS YCIYT ¢ HCTIONB30BAHHEM CHCTEMBI JIH-
CTaHIMOHHOr0 GaHKOBCKOTro obciyxuBanus «Coepbank busnec Onnaimy.

! Tlo yemotpenuto Knnenta 3aspienne na Onimio MoxkeT 6bITh oopmiieno KimeHToM B 2-X 5K3eMILISpax, OJIMH U3 KOTOPBIX BO3BPAIIAETCS
Knunenry ¢ ormerkoii banka.
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3assienue Ha ONIUIO MOKET OBITH HATIPABIIEHO ¢ HcTob3oBanueM Cuctembl «Coepbank busnec Onnaitn»®

nyteM GopmupoBanus 3asBieHns Ha OIIMIO B COOTBETCTBYIOLIEM paszene cucteMsl. MHdopmanus o craryce obpa-
6otku bankom 3asBienus Ha Onnuto, oopmileHHOTO ¢ Hcnonb3oBanueM Cuctemsl «Coepbank busnec OHnaitny,
JoctynHa KineHTy B COOTBETCTBYIOIEM pa3esie CUCTEMBI.

5.3. Knuent u bank npusHatoT, 4To 3asBieHue Ha Omniyio, nosyuyeHHoe baHkoM B BUIE 3JIEKTPOHHOTO
COOOIIeH s, 3aUIUIIICHHOTO ¢ TpuMeHeHneM mpaBui Cuctemsl «Coepbank busnec OHmalH) ¥ NOANMHCAHHOE HIIEK-
TpoHHO# moanuceo® Kinenta (ynonHomodeHHOro jnia KimeHTa), IMeeT paBHYIO FOPHIMYECKYIO CHITy ¢ HaJyle-
kKarie o()OPMIICHHBIM U COOCTBEHHOPYYHO IOANMCAHHBIM YHOJTHOMOYEHHBIM JuiioM Knuenta 3assnennem Ha Om-
IIUIO Ha OYMa)KHOM HOCHUTEJIE.

5.4, Bank Brpase otkazats KnmenTty B nogxmrouerann Omun 06e3 00bICHeHHS MPHYUH TaKOTO OTKa3a.
Onuust npenocrapisiercst bankom B Teuenue kaxaoro [lepuona obcmyxusanus nmo Onuun. B neproa nprocranos-
nenust aeiicteus Iloamucku B cooTBeTCTBHU ¢ MyHKTOM 6.10 Ycnosuit [Tnara 3a Onmmio 3a HoBbli [lepnon o6cmy-
*kuBaHuA 1o OMINK He B3UMaeTcs (COOTBeTCTBeHHO ONIys He MpeA0oCTaBIsieTcs) 10 Bo300HOBNeHus aeiicteus [lox-
MHUCKH B COOTBETCTBUH ¢ yHKTOM 6.10 YcnoBuit.

5.5. Ipu usmenenunu cocrtaBa Monyieit PKO, sxomsmux B [Toamucky (M3menenne mapametpos Ilog-
MIICKN), TIOAKIIIOUYeHHBIE paHee OINIMN He OTKIII0YAI0TCS U NCTIONb3ytoTest A [loanucku ¢ HOBBIM coctaBoM Mogy-
neit PKO Ha nmpesxHUX yCHOBHUSX, €CIU NMPETyCMOTPEHA BO3MOMXKHOCTD MOJKIIOUEHHUsS] COOTBETCTBYIOIUX ONIui K
onmucke ¢ HOBBIM coctaBoM Monyneir PKO. B cinywae ecmn Tapudpamu banka Ha [loamucky He mpeaycMOTpeHO
nogkiroueHue k [Toamicke ¢ HoBbIM coctaBoM Moaynert PKO Ommun(uit), monkimoaéHHON(-b1X) paHee k [loammcke
(mo mamenenuns cocraBa Moayneit PKO, Bxomsmux B [loamnucky), 00cTyKHBaHHE TI0 COOTBETCTBYOMIEH OTIIHIH 0Cy-
mecTBigercs 1o koHna Ilepuona obcmyxuBanus no Onnuu.

5.6. O6cnyxuBanue mo Oniuu MpeKpamaeTcs:

e B Jary, CICOYIOIIYIO 32 JaToil okoH4yaHus [leprona obciysxuanus no Oniuu, B KOTopoM baHkoM pUHSATO
3asBienne Kinenra 06 otkarouennn Oy,

e B Jary, CICAYIOILYIO 32 AaTol okoH4aHus [lepuoaa odcnyxuBanus no Omniyn, B kotopoM KineHnt nepemén
Ha oOcmyxwuBanue 110 [lakety yciyr wnu Ha oOciryxkuBanue o CrannapTHbIM Tapudam banka;

e nmary okoH4aHus [lepmona obcmyxuBanus, B KoTopoM Iloamucka oTMEHEHa B COOTBETCTBHH C ITyHKTaMH
6.13 u 8.5 Ycnosuil.

6. BO3HAI'PA’KIAEHUE BAHKA U ITOPAIOK EI'O OIIJIATHI

6.1. Pasmep Ilnater 3a [Tognucky ycranaBnuBaetcs Tapudamu banka Ha Ilognmcky, ucxons u3 crou-
Moctu Moayneit yciyr, BXOASIIMX B COOTBETCTBYOIIYIO [loanucky.
6.2. IInara 3a IMoanucky ymnauusaercs Kiauentom B kaxmyro Jlaty mnatesxa’®

4aeB, yKa3aHHbBIX B MyHKTe 3.9 Ycnosuil. B cirydae orcyrerBus B TekymeM Ileprone oOcayknBaHus pacdeTHBIX OIe-

, 3@ UCKIIFOYCHUEM CIIy-

panuii’ mo CueTy u OTCYTCTBHSA CTydaes Mcronb3oBanus Kimnentom HeGankoBckux ceprcoB, OOCTyKUBAHHE MO
IMomnucke mpoaieBaeTcs Ha cieayroimii [lepuoa 00cayKUBaHUSA B COOTBETCTBUHU ¢ MyHKTOM 3.9 Y CiioBHIA.

6.3. ITnata 3a IToamucky crnuceiBaercs bankom 0ankoBckum (u) opaepom (amu) ¢. 0401067 co Cuera
M ¢ pacyeTHoro cuera Knuenra B Banmore Poccuiickoit @eneparun, onpeaeneHHOro KIimeHToM OTIeNbHBIM CcOTJia-
meHueM ¢ bankom JUIA YIUIATBhl BO3HArpaXXJaIcHus BaHKa, oe3 JONOJIHUTCIIBHOTO PACIIOPSKCHUA Kinenra B TMOpAAKE
pacyeToB 110 MHKacco, HauKnHast ¢ JlaThl marexa.

6.4. Pasmep [Inater 3a Onmmto ycranasmuBaercst Tapudamu banka va Onmmn k [oamnmcke.

6.5. Inara 3a Onuuro ynaunsaercs Kimentom B kaxayro Jlaty marexa mo Onmunl’ 3a cootBercTBy-
rormii [lepuon o6cnyxuBanus no Omnuu.

6.6. [TnaTa 3a Onmto crimceiBaercst bankom 6ankoBckuM (1) opaepom (amn) ¢. 0401067 co Cuera unm

¢ pacuetHoro cuera Kinuenra B Banmore Poccuiickoit @enepanuu, onpeneieHHoro KiimeHToM oTeNbHbIM coralie-
HUEM ¢ baHKoM JJIsl yIUIaThl BO3HArpaxaeHus banka, 6e3 J0MOJHUTENBHOTO pacnopspkeHust KineHTa B opsiake pac-
YeTOB 10 MHKAcco, HauuHas ¢ JlaTel maTeska no OMmuu.

15 [1pu HANMYMK TEXHUYECKOH BO3MOMXKHOCTH.

16 Tnara 3a IMoxmmcky MoskeT ObITh crimcaHa bankom mo3anee JlaThl miatexa B COOTBETCTBUH ¢ ITyHKTamy 6.3, 6.13 YcnoBuii.
7 Tnara 3a Omuuio Moxer GbITh cricana baHkoM mosgHee Jatel mnarexa no Onuuu B COOTBETCTBUM ¢ IMyHKTaMu Ommoka! Mcrounnk
CCBHLJIKH He HaiifeH., 6.11 YcmoBuii.
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6.7. IInara 3a Ilognucky, [1nata 3a Onuuio cnuckiBatoTcs BaHKOM € COOTBETCTBYIOILIETO PACYETHOTO
cuera KimmeHra npu ycoBUU TOCTATOYHOCTH JICHEKHBIX CPEACTB JIJIs ¢ OIUIATHI B IOJHOM 00BbEMe. B ciydae coBrma-
nenust Jlatel matexa u Jlatel marexa no Onuuud B nepByto ouepens cnuckiBaetcs [1nara 3a [lonnucky. Ecnu Tapu-
(hamu banka Ha [Toanucky npeaycmotpena [lnata 3a [Toanucky, To [Tnata 3a Omiuro CUCHIBACTCS TOJIBKO MPY HATH-
yuu orutadyeHHou [loanucku, noakmouéHuon k Cuéry.

6.8. Crcanne [Inater 3a Iogmucky/Ilnater 32 Onmumio ocymiecTBIsAETCs 10 KOHIIA KaJICHIAPHOTO JTHS
10 MECTHOMY BpEMEHH 00CITy KHBaIOMIero noapasaeieHus banka. JleHekHbIe CpeCTBa, TOCTYNHBIINE HA PACICTHBINA
cuer KimeHra mocie ycTaHOBICHHOTO OTIEPAlHOHHOTO BPEMEHH, CIIMCHIBAIOTCS HA CIIEAYIOMINI TEHb B TCUCHUE OTIe-
PaAIMOHHOTO BPEMEHHU 00CITYKUBAIOIIETO ITOApa3ieieHns banka.

6.9. Bank BmpaBe ocymecTBisaTh criimcanue Ilmater 3a Iogmucky/Ilmater 3a Omnuio B BEIXOTHBIE H
Mpa3THUYHBIC THU.
6.10. B cnydyae OTCYyTCTBHS WM HEIOCTATOYHOCTH Ha COOTBETCTBYIOINYHO JlaTy mumaTeka IECHEKHBIX

cpeacTB Ha pacyeTHoM cyere KimenTa ans yrnarter [Tnatet 3a [Toanucky B mosHOM 00bEMeE MM HEBO3MOXKHOCTH UX
CIIMCaHUs, B TOM YHCJIE B CBSI3U C IPUOCTAaHOBJIEHUEM, OTPAHUUEHUEM COBEPILEHHS ONepaluii 10 pacCueTHOMY CUeTy
Knuenra B cooTBeTcTBUM C 3aKOHOAaTenbcTBOM Poccuiickoit @enepannu, O6cmyxuBanue no [loanucke npuocra-
HaBJIMBAETCS, HAYMHAS C JIaThl, CIEAYIONIEH 3a Takoi JlaToi miaTexka (3a HCKITIOYCHHUEM, IPETyCMOTPEHHBIM ITyHK-
toMm 3.9 YcnoBuit), mpu 3TOM:

e  oOcmyxuBanue Cuera W MPOBEICHHE ONEPALMH OIUIATHI M0 TOProBOMY 3KBaHpPHHTY OCYIIECTBISIOTCS

o CraanaptHeIM Tapudam banka;

e  opranmsanus bankom mpenocraBneHns HeOaHKOBCKHX CEpBHCOB M COOTBETCTBEHHO ITPEIOCTABICHHE

He0aHKOBCKHX CEPBUCOB MPHOCTAHABINBACTCSI.

Bo3zoonosnenune O6cnyxuBanus mo [ToAnucke mpou3BOIUTCS C AaThl, CICAYIOIICH 3a 1aToi B3uMaHus baH-
koM [Tnater 3a [lognucky, kpome cnydaeB oTMeHbl bankom nmoakmouénnoit Knuenty [oamnucku.

6.11. B ciiydae oTCyTCTBUS MM HEAOCTATOYHOCTH Ha COOTBETCTBYIOINIYIO JlaTy muatexa no Onuuu ne-
HEXXHBIX CPEJICTB Ha pacueTHOM cueTe Kimenta amns yrutats! [lnaTe! 3a Oniuio B oHOM 00bEMe WIIM HEBO3MOKHO-
CTH MX CIIMCAHUS, B TOM YHCJIC B CBS3H C IPHOCTAaHOBICHNEM, OTPAHNUCHNEM COBEPILCHHUS ONEPALMA 110 PACUCTHOMY
cuety KnmeHTa B COOTBETCTBHH ¢ 3aKOHOAATENbCTBOM Poccniickoit deneparum, npenocrasienne Onmmn (06cmyxu-
Banue 1o Onuum) NprOCTaHABINBACTCS, IPU TOM BO300HOBIICHHE nTpenocTaBieHus Oniun (obcmyxuBanus mo Orn-
IIH) TIPOM3BOANTCS C JaThl, CIeqylommel 3a naTtoi B3uManus bankom ITnater 3a Onmuro, KpoMe CirydaeB OTMEHBI
bankxom nonkmouénnoi Knuenry [loanucku niav npuoOCTaHOBIIEHUS €€ IEUCTBUSA B COOTBETCTBHU C IMMyHKTOM 6.10
Ycnosuid.

6.12. B teuenne nepBrix 10 ([ecstu) nuedt ¢ matel oTkpsiTHs CueTta, K KOTopoMy moaxiodeHa Ion-
nucka, [Tnara 3a mepssiit Ilepron oO6cmy)uBaHUSA MO KOTOPOMY HE YIUIadeHa, 0OCITYXHBAHHE COOTBETCTBYIOIIETO
Cuera'® no CrannaptHeiM Tapudam BaHka He OCYIECTBISETCS.

B ciyuae ecnu [1nara 3a [loanucky, moAKIIOUEHHYIO K BHOBb OTKpbIBaeMomy CueTy, 3a nepsbiii [lepuoa 06-
CITy’KMBaHUS MOCTYIHIIA TIO3HEE YKa3aHHOTO cpoKa, baHk ocymiecTBiIsieT MpONOpIHOHANBHBIN PacyeT IIaThl 3a 00-
CIIy’)KMBaHHUE pacdeTHoro cyera no CrangapTHeIM Tapupam baHka 3a KosmuecTBO JHEH, B TedeHnEe KOTOphIX [lnara
3a [Tonnucky He ObliIa OIUIaveHa, a Tak)Ke B3MMaHNE PACCUNTAHHOM BBIIICYKa3aHHBIM HOPSIKOM IUIATHI 32 00CITYKH-
BaHMe pacyeTHOro cuera o CranmaptHeM Tapudam banka.

B cnyuae ecnu [naTa 3a [lommucky, MOAKITIOYCHHYIO K BHOBE OTKpBhIBaeMoMy CueTy, 3a mepBbrii [lepuon 06-
CITy>KHBaHUS OCTYIMIIA B TeueHue nepBrixX 10 ([lecstu) qHel ¢ natsl oTKpbITHA CueTta, 00CTy>KHBaHHE COOTBETCTBY-
romero Cuera®® snstercs BrmrouennsM B [hiary 3a Toamnucky.

6.13. B ciyuae ecnu B TeueHue 365 xaneHAapHBIX IHEH ¢ naTel npuHATHS bankom 3assnenus Knuenta
nny 3asBICHUS O Tepexoie 00 HacTyIIeHns J{aTel miaTexa AJsi BToporo Wim rnocieayomero [leprona o6cmyxu-
BaHus [Inmata 3a Iloamucky He Oputa ymadeHa KimeHTOM 1Mo mpHYMHE OTCYTCTBHSA, HETOCTATOYHOCTH JICHEKHBIX
CpeaCTB Ha pacueTHOM cueTe KnueHTa, Ui HEBO3MOXKHOCTH UX CIIUCAHUSL B CBSI3U C IPUOCTAHOBJIEHUEM, OTpaHUYe-
HHEM COBEpILIEHUs ONepanuil no pacueTHoMy cueTy KimeHTa B COOTBETCTBHHM C 3aKOHOAATENbCTBOM Poccuiickoit
Oenepanun, [lognucka otmensercs, a CornameHue pacTopraeres B 1aTy, CIEAYIOUIYIO 3a JaTOI HACTYIUIEHHSI COOT-
BETCTBYIOIIEro coObIThs. B nanbHelimem cnimcanue [1nate 3a [Toanucky He ocymectBisercs, oocimyxuBanue Cuera

18 VYenyra «Benenue cuera ¢ JIbO», npenocrasisiemas [TAO CoepOaHK I0pUINYECKUM JTHLIAM O Tapudam, OTIMYHBIM OT [loanucku.
19 Ycenyra «Benenue cuera ¢ JJBO».
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W TIPOBEJICHHE onepanuii omiarel o ToproBoMy skBaipuHTy ocyiuecTBisitorcs mo CrannaptHeiM Tapudam banka ¢
JlaThl, CIEYIOIIEH 3a 1aTOl HAaCTYIUICHHS COOTBETCTBYIOILETO COOBITHSI.

Crucanue AeHEeXKHbIX CpeAcTB B omaTy IlnaTel 3a Onuuio npekpaaercs B 1aTy otMeHs! Iloanucku mo mro-
60My OCHOBAHHIO, IPELYCMOTPEHHOMY Y CIIOBUSMHU.

[ocnenyrommii nepexon Ha O6cmyxuBanue 1o [loamnucke MOXKeT OCYIIECTBISITECS 10 HHUIMAaTHBe KitmenTta
B cooTBeTcTBMH ¢ Pasgenom 1 u 3 HacTosammux Y cioBuii.

6.14. Jlmvut (00BEM) oTieparuii ¥ yCIOBHS €r0 HCIOJIF30BaHHS YCTAHABIIMBAIOTCS 10 COOTBETCTBYIOIIECH
Hoamucke/Onnn, nogxmouéunoit k [loxmucke, B coorBercTBum ¢ Tapudamu banka ma [loamucky / Tapudamu
banka sa Onun k IMoamnucke.

[Ipu HanU4YMKM OTHOBPEMEHHO JIMMHTA OIEpalrii Ha YCIYTy, BKIIIOYCHHYIO B IIOANMHCKY M MOAKIIOYCHHY IO
Knuenrom Oniuro, 11 1eneit onpeaeneHus JOCTYITHOTO JIMMUTA Oollepalnii IepBOHAYATIbHO HCIIONIB3YeTCs JOCTYII-
Heli TuMUT 1o [Toanucke wnm Onmuu, Cpok JEHCTBUS KOTOPOI'O UCTEKAET paHee.

6.15. [o ycmyram, BrimroueHHbIM B [Toanucky/Onuuto, monkiarouénnyto k [loxmucke, 1 UCIOIb3yeMbIM
KnureHToM B npeneniax ycTaHOBJICHHOTO JUMUTA (TIPH HAIWYKH), BO3HarpaxaeHue (miara) no CtaHaapTHBIM Tapu-
¢am banka He B3uMaeTcs.

6.16. Boznarpaxxnenune (tumata) 3a yciryru, BkitoueHHbIE B [Tommuicky/Onmmro, noaxmouéanyo k [lon-
MIICKe, ¥ OKa3aHHbIe KITMEeHTyY cBepX yCTaHOBICHHOTO JIUMUTA IO KOIUYECTBY/00BEMY OTIepanuii, a TakXkKe 3a YCIyTH,
He BKimoueHHbIe B [Tonmicky/Onmmro, noaximouéanyro k [loamucke, omnaunBaetcs Kimenrom o CrangaptaeiM Ta-
pudam banka?® B nopske, ycTaHoBIeHHOM JJ0roBopoM-KOHCTPYKTOPOM, JOFOBOPOM GAHKOBCKOIO CYETa, JOrOBO-
POM Ha IIPOBEIECHIE PACUCTOB II0 OTIEPAIMSM OIUIATHI TOBAPOB/YCIYT HAa YCIOBHAX ITyOJIMYHBIX TaprU(OB B MOIICKE
busznec [IpaiiM 1 UHBIMHU TOTOBOPaMH/COTIIAICHUSMHU.

6.17. VYcenyra oprannzanuu bankom npenocranennst HebaHKOBCKMX cepBHCOB M NpepocTaBiieHne He-
OankoBckux cepucoB bankom n/unu IIpoBaiinepamu cBepx 00bEMa MpenocTaBieHus, ycTaHoBiIeHHOTO Tapudamu
banka Ha [Toanucky, He MPeOCTaBIAETCS/HE OCYLIECTBIISIETCS COOTBETCTBEHHO.

6.18. B cnyuae ecnu KimneHT rcmosib30Ball KOIMYECTBO/00BEM oTiepaluii MeHee ycTaHOBICHHOTO [1of-
muckoit/Onmuet, monkmrouéHHo k [Tommucke, mumuTa (00bEMa) orepanuii, yruradennas [Inara 3a [Toamucky He me-
pecuutbiBaeTcs 1 KITHeHTy He BO3BpaIIaeTcs.

B ciygae ecnim KnmeHT He MCmob30Bai Bee WM 9acTh HeOaHKOBCKMX CepBUCOB B cocTaBe [loAmMCKH HiTH
HCIIONB30BAN UX MeHee ycTaHoBIeHHoro [Toanuckoit mumuTa (00bpEMa) nx npengoctasineHus, [1maTa 3a [Tognucky He
TIepecYnTHIBaeTCS U He Bo3Bpamaercs Kimenry.

6.19. Bosspar Kinenry cnucannoii bankom Ilnater 3a [Tonnucky/ITnarsl 3a Onuuto, NogKII0OYEHHYIO K
ITonnucke, He ocymiecTBIsAeTCA B ciydasx: (1) gocpounoro npekparuenus O6ciayxuBanus no [loamucke, B ToM 4ucie
B ciydae 3akpbiTusa Cueta (kak o mHuIMatuBe banka, Tak u nmo nHnnuatuee Knnenta); (2) nepexoxa Knuenra Ha
oocnyxuBanue nmo CranmaptHeiM Tapudam banka; (3) B ciiyuae mocpouHoro usmenenus Kirentom cocrasa Mosy-
neir PKO, Bxopsmux B [Moanucky (M3menenne napamerpoB [loxnuckn), B Tom uucne ecnu Tapudamu banka Ha
[Moamucky He pexycMOTpeHO moakiroueHue K [loamucke ¢ HOBBIM coctaBoM Monyneit PKO Omuwn(uit), moakimro-
u€HHOM(-bIX) paHee K [logmucke (1o m3menenus cocraBa Monyneit PKO, Bxopsmux B [Toamucky). Ilpu nocpouynom
npeKpalneHnn oocyxuBanus mo Onmwn, Bo3Bpat Kinenty criucannoi bankom 3a [TnaTer 3a Omiuio Takke He 0Cy-
IECTBIISAETCS.

6.20. VYemyra opranmsannu barkoM npenocraBnenns HebaHkoBckux cepBucoB KimeHTy/mpenocTasie-
Hue Hebankosckoro cepsuca Kimenty B pamkax IToanucku B Teuenue [leprona o6cimykuBaHus MPU3HAETCS OKa3aH-
noit Knuenty B naty okonuanus [leprosa 06ciIy:,KuBaHus, B KOTOPOM COBEpIIIEHA pacdyeTHas oneparnus o Cuety®, k
KOTOPOMY IOJIKIIIOYEHa cooTBeTcTBYIomas [loamucka, n/umm B koropom Knnent ncnons3zosan HebankoBckue cep-
BUCBI HE MEHEE OJTHOTO pa3a.

6.21. Ycenyru o npenoctaieHno HeOaHKOBCKUX CEPBICOB U 110 OpraHu3anny bankoM rpeaocTaBieHus
[poaiinepom(-amu) HebankoBckux cepBucoB Kimenty, ycnyru ToproBoro skBaiipiHra Io/yIesKUT HaJIOrooooxe-
Huto HJIC B cooTBeTcTBHU € 3aKOHOAaTeNbCTBOM Poccuiickoit @enepannu. baHk cocraBisier cuer-hakTypy B OTHO-
LIEHUH JaHHOM yCIIyTH B CPOKHU, YCTAaHOBJIEHHBIE 3aKOHOAATeNbCTBOM Poccuiickoilt denepanuu.

2B ciyuae, ecnm Tapudamu banka na IToammcky mpemycMOTpeHa CTOMMOCTB YCIIYT, OKa3aHHBIX CBEpX JUMHTA (00BEMA), TO MPUMEHSIOTCS
cooterctByronme Tapudsr banka Ha [Toamucky.

12



6.22. Hanpasnenne cuer-gaxrypsl bankom ocymectsisercs ¢ ucnonszoBanueM Cepsuca «E-invoicingy,
a B Cllyyae HEBO3MOXKHOCTH Hcmoib3oBaHus Cepauca «E-iNvVoicing» — mouToit 3aka3HbIM MHUCHMOM HITH MMUCEMOM C
YBEJOMJICHHEM O BPYYEHHHU HJIH KyphEePCKOIl CITy>KO0M C YBEJOMIICHHEM O MOJTY4YEHHH.

6.23. KnueHT He BIpaBe 3a4MTHIBATH KaKWe-THOO CyMMBI, MMYIIECTBO WM CPEACTBA, IMOJUIEKAIIUE
yIare, nepejade Wiv NpefocTaBiIeHnIo B pamkax CoraleHus, 3a UCKII0YeHNEM CIIy4aeB, KOra HHOe IpsiMO CO-
rimacoBaHo CTOpoOHaMH B MUCBMEHHOU (hopme.

7. YCJOBUS OBPABOTKHN JAHHBIX

7.1, Kruent yBeomiieH u MOHNMAET, 9TO JUIA IpenocTaBieHns HebankoBckux cepBrucoB baHk npusire-
kaet [IpoBaiiiIepoB COOTBETCTBYIOIUX CEPBUCOB.
7.2, Knuent npornadopMupoBaH 1 TOHIMAET, YTO baHK ocymiecTBiIsieT 00pabOTKy MepCOHATBHBIX JTaH-

HBIX Knnenra (B cirydae, ecn KireHTOM SBIISI€TCS HHAMBHTYaIbHBIHN MIPEeIIPUHIMATENb WIH JIUI0, 3aHUMAFOIIeecs
B YCTaHOBJIEHHOM 3aKOHOJaTebcTBOM Poccuiickoit defepanuu nopsiike 4acTHOM MpaKTUKOM), a Takke [loap3oBa-
TeJel, UMCIOIUX YISTHYIO 3aIiCh (JIOTHH U apoiib) B Cucreme «Coepbank busnec OHnaiiny, Ha CICTYONUX YCIIO-
BUSX:

7.2.1. uenu: opranuzauus npenocrasienus [Iposaiinepamu HebankoBckoro cepruca Kinenry, noakito-
yenue [Iposaiinepamu HebankoBckux cepBucoB Kimenry, paccMorpenue xanod u obpamienuii Kiinenra B cBsi3u ¢
HebaHKOBCKUME cepBHCaMU;

7.2.2. cocraB 00pabaTHIBAEMBIX MIEPCOHATIBHBIX TaHHBIX:

. B oTHomeHun KnmenTa: ¢pammmus, nms, otaectso, MHH u OI'PHUII Kienra, HoMep Tenedona,
aJZipec ANIEKTPOHHOM mouThl, cBeaeHus o Cornamenuu ¢ Kinuentom, ykazanusie B [Tpunoxxenuu Nel x VcnoBusim;
. B oTHOIIeHNN [lop30BaTerst: pamunms, ums, otaectBo, UHH, nomkHOCTE, HOMEp TenedoHa, anpec

3JEKTPOHHOMU MOYTHI;

7.2.3. JCWCTBUS C IEPCOHATLHBIMH JAaHHBIMU: BaHK OCYIIECTBIICT aBTOMATH3UPOBAHHYIO 00pabOTKYy Io-
CPE/ICTBOM OCYLIECTBIICHHS CICAYIOIUX NEHCTBUNA: cOOp, 3alKCh, CUCTEMaTH3aLMsl, HAKOIUICHHE, XpaHEeHHe, YTOY-
HeHue (OOHOBIICHUE, I3MEHEHHE ), U3BJICYCHHUE, HCIIOIb30BaHUE, OJOKUPOBaHKE, yIaleHHe, YHHUYTOXKEHHUE, epeaada
(npenocrasieHue, 10CTyN), 00e3IMYNBaHHE.

7.2.4. cpox obpabotku: bank 0OpabaTeiBaeT epcoHAIbHEIC TaHHBIE B TEUCHUE BCETo cpoka aericTust Co-
TJIaIeHns TM00 10 TOCTHXEHUs! YKa3aHHBIX B HAcTosmeM pasjene Cornamenus nemneit o00paboTKH, B 3aBUCHMOCTH
OT TOTO, YTO HACTYIIUT PaHBIIE.

ITo moctmxenun nenu obpabotkm baHk obecnieynBaeT YHHUTOKEHHE IEPCOHAIBHBIX JaHHBIX B 3aKOHO/A-
TEJILHO YCTAHOBJICHHBIE CPOKH, 32 MCKIIIOUCHHUEM ClTydas, yKa3aHHOro B ab3amne 3 myHkra 7.2.4 CoriameHus.

bank BripaBe npomoinkuTh 00paboTKy nepcoHalbHbIX JaHHbIX KineHnTa u [Toabp30Baress Mo TOCTHKEHUH Lie-
Jel ux o0paboTKH, eciii 3TO TpeOyeTcs AJsl BBHIIOIHEHUs 00s13aHHOCTel baHka, BO3HUKAIOIIMX B CHITY TOJIOKEHU
JICHCTBYIOIETO 3aKOHOAATENIbCTBA, MITH €CIH 00paboTka HEOOXO0MMa Ul OCYIIECTBICHHUS IPaB U 3aKOHHBIX MHTE-
pecoB baHka u (MJTH) TPETHUX JIUII.

7.3. Jlist 1ieneld o AKII0ueH s, peI0CTaBlIeH s U UcTioib3oBaHus Kirnentom HeGaHKOBCKHX CepBUCOB,
BKJIIOUCHHBIX B [lommnmcky, moaximodaemyro KimeHToM, a Takke paccMOTpeHUs kanob u oOpamenuil Kinuenra B
cBs3u ¢ HebankoBckumu cepBrucamu KimmeHnT HactosimuM ynonHoMounBaeT bank npenocrasisars [Ipoaiinepam nH-
tdhopmarmro o Cornamennu 1 o Kiimente B 00péMe, yctanoBieHHOM [Iprmoxernem Ne 1 k YceimoBusM A Kaxaoro
[IpoBaiinepa, a Taxxe nHpopmManuio o [Tone3oBarene B cneayromeM o0bEMe: HaMHINS, UMS, OTIECTBO, JOIDKHOCTB,
HOMep TenedoHa, aJipec NEKTPOHHON ITOUTHI.

7.4, Hoxxmiouas Ioanucky n (niaw) ucnons3ys B cooTBeTcTBUM ¢ CornamenueM, KineHT B coOTBeT-
cTBuM ¢ 4. 3 cT. 6 Denepanproro 3akona ot 27.07.2006 Ne 152-03 «O mepcoHaabHBIX JaHHBIX» (mangee — 3aKoH
Ne 152-®3) nopyuaet banky 00pab0TKy epCOHAIBHBIX TaHHBIX (B Ciydae eciu KIMeHT SBIseTCsS HHANBHY A IbHBIM
npeAnpruHIMaTEeNIeM, OCHOBaHHEM 00pabOTKH ero MepcoHaNbHBIX JIAHHBIX, B COOTBETCTBUH C II. 5, 4. 1 cT. 6 3akoHa
Ne 152-®3, sansiercs ucnionHeHne CornamieHns, CTOpOHOH KOTOPOTO OH siByiseTcs) [lob30BaTeneit, oCymecTBIIsIO-
mux ot nmenu Kimenra ncnonszoBanne HebankoBckux cepBucos «tOpuct st OusHecay, «OHIaliH-OyXranTepus»
n «PaboTa.py», a Tarxke JHIl, ¢ KOTOpbIMU y KineHTa 3akiIroueHbl Ipask/IaHCKO-TIPaBOBBIE JJOTOBOPHI M MHBIX JIMI,
YKa3aHHBIX B JIOKYMEHTaX, IPEJOCTaBIsIeMbIX KIIMEeHTOM IpH UCIIOIp30BaHUN COOTBETCTBYIOIEro HebankoBcKkoro
cepBuca 1yl 1ieselt npenocrasieHnss HebaHKOBCKOTO cepBHca, pacCMOTPEHHS kaio0 1 00palieHni B ero OTHOLIEHUH
Ha CJICIYIONINX YCIOBHUIX:
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7.4.1. OO6paboTKa nepcoHANILHBIX JaHHBIX JIUL, YKa3aHHBIX B ITyHKTE 7.4 Y CIOBUIi, OCYIIECTBISIETCS C UC-
MOJIb30BAaHUEM CPEACTB aBTOMATH3aLMK M BKIIIOYAET UX cOOP, 3aIiCh, HAKOIJICHUE, XpaHEHHE, YTOYHEHHE 10 Tpe-
6oBanunto Knuenra (oOHOBIEHME, M3MEHEHUE), N3BJICUCHHUE, MCIIOIb30BaHue, Nepenauy (MpeaocTaBieHue, JOCTYI)
JMLaM, YKa3aHHBIM B I1. 7.5 YcnoBuii, o0e3nnunBanue, OJI0KMpOBaHKE, yIAJICHUE, YHUUTOXKEHHE.

7.4.2. Ilepeyenb 00pabaThIBaEMBIX IEPCOHAIBHBIX JaHHBIX JIML, YKa3aHHBIX B IyHKTe 7.4 YCI0oBUiA, conep-
KUT amiTuro, uMs, ordectBo, MHH, anpec MecTta )XUTENbCTBa, aapec SJIEKTPOHHON ITOUTHL, HOMep TenedoHa, HHEIE
JaHHEIE, IpenocTapisiemMble Kimmentom u (uiw) [lonp3oBartenem, i menieii HCIOIb30BaHUS COOTBETCTBYomEero He-
0aHKOBCKOTO CEpBHCa, PACCMOTPEHHS JKaI00 1 0OpaIIeHui! B CBSA3U C HUM.

7.4.3. bank o0s3yercs cobmonaTs TpeboBanms crareit 18, 18.1 3akona Nel52-@3, obecrieunBath KOHH-
JICHIIMAIBHOCTE 00pabaThIBaeMbIX MEPCOHATBHBIX NAaHHBIX, 00s3yeTcs 1Mo TPeOOBaHMIO OMepaTopa IMEepPCOHANBHBIX
JIAHHBIX TIPEOCTABIATH JOKYMEHTHI M HHYIO HH(OpMaInio, HOATBEPKIAIOLINE IPUHATHE MEp U coOII0eHue TpeDo-
BaHUI, YCTAHOBJICHHBIX B LIEJIAX COOM0cHUA 4.3 cT. 6 3akoHa Nel52-D3 (mpeaocTaBiIeHUE COOTBETCTBYIOMIMX HH-
(opmay U TOKYMEHTOB OCYIIECTBIsieTcsl 1o GopMe M B HOpsIKe, onpeieieHHOM baHkoM), a Takke 00sa3yercs
YBEIOMUTH OIlepaTopa MepCOHAIBHBIX JaHHBIX O CIydasx, MPeIyCMOTPEHHBIX 4yacTbio 3.1 ctateu 21 3akona Nel52-
3.

7.4.4. BaHK TapaHTHPYET, 9YTO B COOTBETCTBUH coO CT. 19 3akona Ne 152-03, uM nmpuHATE HEOOXOIMMEIC
OpTaHM3aI[OHHBIC 1 TEXHMYECKNE MEPhI IS 3alUTHI UCIOIb3YEMbIX B paMKaxX JAHHOTO NMOPYYEHHS NEPCOHATBHBIX
JAHHBIX OT HETPABOMEPHOTO WIIM CIyYalfHOTO JOCTyIa K HUM, YHHUITOKCHHUS, N3MEHEHUS, OJIOKMPOBaHMUS, KOITHPO-
BaHMs, PACIIPOCTPAHCHHUS EPCOHAIBHBIX ITAaHHBIX, & TAK)KE OT MHBIX HEIIPAaBOMEPHBIX NEHCTBUH B OTHOLICHUH TIEp-
COHAJIbHBIX JAaHHBIX, B YACTHOCTH:

. OIIpe/ieIeHbl YIPO3bl 0€30MaCHOCTH MEPCOHANBHBIX TAaHHBIX ITPU X 00paboTKe;
. YCTaHOBIICHBI IIPaBUJIa JOCTYNA K 00padaThiBaeMbIM EPCOHAIBHBIM JIJAHHBIM;
. obecrieueHo oOHapyxeHHe (PaKTOB HECAHKIIMOHUPOBAHHOTO JI0CTYIA K IEPCOHAIbHBIM TaHHBIM U MPH-

HATHE Mep 10 UX IPECEUCHHUIO;

. OCYIIECTBIICHO NPOBECHUE OLICHKN d((PEKTUBHOCTH MPUHUMAEMBIX Mep M0 oOecreueHHIo 0e30acHo-

CTH TIEPCOHANBHBIX JAHHBIX M KOHTPOJIS 32 MPHHUMAEMBIMH MEpPaMHU.

7.5. Bank BnpaBe npuBiekaTh K 00pab0TKe MEPCOHATBHBIX JaHHBIX (KaK Ha OCHOBAHHMHU MOPYYCHHS Ha
00paboOTKy MepCcOHATHHBIX JAHHBIX, TAaK M 0€3 TAKOBOTO) JIUI], YKa3aHHBIX B IIYHKTE /.4:

° OO01eCcTBO ¢ OrpaHMYCHHOM OTBETCTBEHHOCTHIO «COep Jluramy, anpec Mmectonaxoxaerus: 117312, ro-

pon Mockga, ynura Bauiosa, mom 19 s neneit npenoctasneHuns HebankoBckoro cepBuca «HOpuct mis

Ou3Hecay, pacCMOTpeHus ka0 U 00paleHu B €r0 OTHOIICHUH;

. AxunonepHoe o01mecTBo «MHTepKOMID», aapec MecToHaxoxaeHus: 119435, ropox Mocksa, BH. Tep. T.

MYHUIUIAJIBHBIN OKPYT XaMOBHUKH, TIep. bonbmoi CaBBuHCKHH, 1. 12, cTp. 6, 3Tax 2, nomem. |A, as nenei

npenoctasneHns HebankoBckoro cepBuca «OHIaHH-0yXraitepus», pacCMOTPEHNUS ’Kajlo0 ¥ 00paIieHuil B ero

OTHOIIICHUH;

° OO0mecTBo ¢ orpaHHYeHHON 0TBeTcTBeHHOCTRIO «P/IB-Cod1y», anpec mectoraxoxaerus: 109004, ro-

pox MockBa, BH. Tep. I'. MyHHIMTATBHBIN OKpyr Taranckuit, Manerii [possHoit niep., 1. 3, ctp. 1, momemnt. 11,

koM. 32 s neneit mpenocraBienus HebankoBckoro cepBuca «Padota.Py», paccmorpenus xxanob u odpare-

HHUH B €r0 OTHOILICHUH.

7.6. Knuent rapantupyer u 3aBepsier baHk, 4To oH obecriedmt Ha uIeXXalne MpaBoBble OCHOBAaHHS 00-
paboTku bankom nepconansHbIX qanHBIX [loap30Bartenei, a Takke Ha HOpydeHne 00pabOTKN NEePCOHATBHBIX TAHHBIX
[Tonb3oBaresneit M MHBIX JIHUIl B COOTBETCTBHUU ¢ yHKTaMu 7.3, 7.4, 7.5 Ycnosuii, a Taxxke npourdopmuposai [Toss-
30BaTeNeil 1 COOTBETCTBYIONIMX MHBIX JIHII 00 00paboTKe WX MEPCOHANBHBIX JAHHBIX B 00bEME U B MOPSAIKE, yCTa-
HOBJICHHOM 4. 3 cT. 18 ®@exnepanproro 3akoHa oT 27 mroist 2006 1. Ne 152-D3 «O nepcoHandbHBIX AaHHBIX» U Cormna-
[IICHUEM.

1.7. Knuent o0s13aH He3aMeUIMTENFHO YBEAOMUTH baHK B ciydae mpeKpameHus MPaBOBBIX OCHOBAHHH
Jutst 00paboTk baHkoM mepcoHanbHbBIX 1aHHBIX [loap30Baresneil ¥ MHBIX JMIl HA ycinoBusax CornameHust.

7.8. ITo ncreuennn cpoka neiictBus CorianieHus, JTOCTIKEHUH eI 00pabOTKH NepCOHATBHBIX JIaH-
HBIX, JIM0O0 110 MMCcbMEHHOMY TpeboBanuio Knuenta winu [Tonb3oBarens bank 00s3yeTes B cpoK, yCTaHOBIICHHBIH 3a-
koHOM Ne 152-®3, ynuutoxuTh 00pabareiBaeMble B paMkax CornamieHus nepcoHaibHbIe JaHHbIE, P OTCYTCTBUH
JPYT'HX 3aKOHHBIX OCHOBaHHH 00pabOTKH MEPCOHATBHBIX TaHHBIX.
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7.9. OobecrnieueHne 0e30MIaCHOCTH NIEPCOHANBHBIX JAaHHBIX Ha ycTpoicTtBax Kimenta u ITons3oBareneit
aBisieTcs cepoit orBeTcTBeHHOCTH KitenTa. KilmeHT moHnMaeT n NpuHUMaeT PUCKH, CBSI3aHHBIC C Iiepenayeii mep-
COHAJILHBIX JJAHHBIX W JIMYHOH KOH(UASHINAIBLHOI HHpOPMaNKH ¢ UCIIONb30BaHneM ceTH MHTepHeT

7.10. B ciryqae npenbssienus bauky tpeboBaHuil, IpeTeH3UH, HCKOB CO CTOPOHBI TPETHUX JIHILL (CYyOBbeK-
TOB NIEPCOHABHBIX JJAHHBIX) WIN YIIOJTHOMOYEHHBIX Ha 3TO OPraHOB F'OCYAAPCTBEHHON BJIACTH O HapyIleHUN bankoM
TIpaB TPETHETO JIMIA (JIUIT) WK TpeOOBaHUI AEHCTBYIOMIETO 3aKOHOIATEIHCTBA, KOTOpoe OBUT0 momymeHo bankom B
pe3ynbTaTe HapymeHus: KiimeHToM cBOMX 3aBEpEHUI U rapaHTHi, yKa3aHHBIX B 1. 7.6 YcioBuii, Takoit KimeHT 0065-
3yeTcsl IPUHATH BCE JOCTYIHBIE €My B COOTBETCTBHH C 3aKOHOM MepHI (110 COrIacoBaHMIO ¢ baHKOM) K yperymmpo-
BaHMIO CIIOPOB C TPETHUMH JIUIIaMH (CyObEeKTaMH1 IEPCOHANBHBIX JAHHBIX) ¥ YIIOJTHOMOYCHHBIMHI OpraHaMK Tocyap-
CTBEHHOI! BJIaCTH B 10CYZcOHOM HOPAIKE, a B CIydac 00bEKTUBHONH HEBO3ZMOKHOCTH yPETYINPOBAHUS B JOCYACOHOM
MOpSJKe, B TOM YHCJIe BCTYNUTh B CylneOHBII npoliecc Ha cTropoHe baHka m MpeAnpuHATh BCE 3aBHUCSIINE OT HEro
JIeHCTBUA ¢ LIeNBI0 UCKITI0UeHUs baHka 13 uicia OTBETYNKOB B TAKOM cyAeOHOM mpoliecce. Eciu B ykazaHHOM cityuae
Ha bank Oyet Bo3nokeHa 00513aHHOCTh BO3MECTHUTH YOBITKH, BBIIUIATHTH KOMIICHCAIMIO TPETHHUM JIMIAM, CBSI3aHHYIO
C HapylIeHHWEeM HX IpaB, HanoxeH mrpad, To Kimuent obs3yercst Bo3mecTuTh baHky Bo BHecyneOHOM TOpsAKe B
MOJHOM 00BbEME YOBITKH, KOMIIEHCAIMIO, ITpadbl, BEIIUIAYeHHbIe baHkoM, a Takke Bce CBS3aHHbBIE CyleOHbIE pac-
xoasl banka.

7.11. Jis meneit paccMoTpeHus peTeH3uil u odpamennii Kitmenta B otHomeHnn HeOaHKOBCKUX cepBU-
coB KimeHT HacTosmuM yrnoaHoMounBaeT baHk mpemocTaBisaTs cooTBeTCcTBYIomEeMY [IpoBaiinepy nndopmanuo 06
obpamennsax u nperen3usax Knuenra, a [Iposaiinepos npexocrasnate banky nHdpopmanuio o Xxoae MpeaocTaBICHHs
Knuenty cootBercTByroniero HebankoBckoro cepsuca.

7.12. JlononHuTtenpHble yCI0BUs 00pabOTKH MepcoHaNbHBIX AaHHBIX KinenTa u Ilonk3oBareneii conep-
xarcst B «Jlorosope-Koncrpykrope (ITpaBunax 6aHKOBCKOTO 00CITy)KMBaHUsI KOPIOPAaTHUBHBIX KJIMEHTOB Ha MMy0nn4-
HBIX YCJIOBHSIX)», [lomutuke koHpuaenuansHocTH «Coepdank buznec OHnaiiny», ¢ koTopsiMu KineHT o3HaKoMIIeH
U COTJIaceH.

7.13. KimeHt BmpaBe OTO3BaTh COTNIACHS/TIOJHOMOYMS, IPEJOCTAaBICHHbIE BaHKy B COOTBETCTBHHU C
HACTOSIIUME Y CIIOBHAMH (B TOM 4yuciie myHKTamu 7.4 u 7.5 YcnoBuii), npencraBuB B bank 3asBieHne o mepexonue
Ha oOcmyxwuBanue 1o CtannapTHeM Tapupam banka.

7.14. TepmuHbI, cBA3aHHBIE ¢ 00pPaOOTKON MEPCOHATBHBIX NAHHBIX, IS Heneid CorlameHns TONKYTCs
B COOTBETCTBHH ¢ 3akoHOM Ne 152-D3.

8. 3AKJIIOUUTEJIBHBIE IOJOXEHUS

8.1. Cpok O6ciyxuBanus 1o [loanucke orparmdeH cpokom aeticteus JoroBopa-Koncrpykropa / do-
roBopa 0aHKOBCKOTO cU€Ta, HA OCHOBaHUH KOTOPOTO OTKPHIT CUéT, naToit Havana oociyxuBanus Kiuenrta mo Cran-
JnapTHeIM Tapudam banka uian naroil M3MeHeHHs: cocTaBa Moysiel yciyr, BXOASIIMX B MONKIIOYEHHYI0 [Toanucky
(U3menenue napamerpos [loanucku) wiu natoit orMensl [loanucku (B 3aBUCUMOCTH OT TOTO, KaKasi U3 1aT HACTYITUT
panee).

8.2. Bank nmeet mpaBo B OJTHOCTOPOHHEM IMOPSAIKE BHOCUTHh U3MEHEHU B AeicTBytomue [loamucku, B
TOM YHCJIE U3MEHSTH COCTaB M JIMMHTHI (00BEMBI) oneparuii, Bxoasuux B Moaynu yciryr o Iloamucke, coctas ycimyr
1 HeOaHKOBCKHMX cepBHCOB, BXOAAMNX B Moy ycnyr u (wim) [loamucky, n3mMeHsaTh coctaB Momynei yciyr, BXo-
Imux B noakmouéHayro Kimmentom [omnucky (B cirydasx, mpeayCMOTPEHHBIX IyHKTOM 3.7.1 Y cnoBuit), MM3MEHSTh
nepeueHs [IpoBaiiaepos, uamensTs pazMep Ilnatel 3a [loanucky, [lnaTe! 3a Onuuto, OTMEHAThH AEUCTBYIOIINE U BBO-
JuTh HOBbIe [ToAnMuCKY, OTMEHATH JEHCTBYIOIUE U BBOAUTH HOBbIe ONIny, N3MEHATh cocTaB ONINU, U3MEHSTS 110-
psamox pacueros 1o [Toamucke / Onmunm, a Takke BHOCUTh N3MEHEHHS B Y CIIOBHS.

8.3. Bbank nuadopmupyer Knuenra:

. 00 M3MEHEHNAX, yKa3aHHBIX B MyHKTE 8.2 Ycimosuid, He MeHee ueM 3a 5 (I14Th) KaneHaapHbIX IHEH 110

JIaThl BCTYIUICHHUS B CHITy YKa3aHHBIX N3MEHEHHH JFOOBIM M3 CIEAYIONINX CIOCO00B M0 ycMoTpeHuto banka:

yepe3 Cucremy «Coepbank buznec Ounnaitny», push — yeegoMieHrem, cMC-COOOIIEHHEM, TOYTOBBIM OTITPAB-

JICHUEM, TTOCPECTBOM DJICKTPOHHOM MOYTHI WM IIyTEM IyOJIMKaIlMH COOTBETCTBYIOINX U3MEHEHNH Ha O(pu-

uajgbHOM caiite banka B cetn MurepHer: www.sberbank.ru;

o 00 MHBIX U3MEHEHUIX B YCIOBUSIX He MeHee yeM 3a 15 (IIaTHamuaTh) KaJeHIApHBIX IHEH A0 JIaThl
BCTYIUICHUS B CHJIY YKa3aHHBIX U3MEHEHHH ITyTeM MyOIMKalMi COOTBETCTBYIOILINX H3MEHEHHUH Ha O(HIIHAb-
HoM caiiTe banka B cetn MutepHer www.sherbank.ru.
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8.4. B ciryuyae Baecenns bankowm mo0bix namenenuii B [loanucky, O6cmyxuBanue o Ioamucke ¢ nep-
Boro aHs [leprona obcmyskuBanust, cieayroniero 3a [lepuonoM o0cay)XxuBaHus, B TCUCHUE KOTOPOTO TaKHe HU3MEHe-
HUSL OBUTH BHECEHBI, OCYLIECTBIISIETCS C YIETOM BHECCHHBIX MU3MEHeHUH B [loANuCcKy npu ycinoBun OTCyTCTBHS 3asiB-
JIEHHs O TIepexojie Ha JIaTy BCTYMJIEHUS B CUIy TaKuX n3MeHeHUi. BHecenue n3MeHenuii B [Toanucky He Bieuer 3a
coboit m3mMeHeHne Monyielt yciayr/HeGaHKOBCKMX cepBUCOB B AedcTByromeM [leproae oOcimyKUBaHUsI, €CIIn UHOE
HE YCTaHOBJICHO COOTBETCTBYIOUINMH N3MCHECHHUAMH.

8.5. B ciyuae ormenst bankom Iloanucku, mogkimroueHHoi Kinerrom, o6cmyxuBanne Caera u mpoBe-
JICHHE OTepaIiii oruIaTsl 10 ToproBoMy SKBalipruHTY ocymiecTBistoTcs o CtanmapTHeIM Tapudam banka, a opranu-
3anust npefocTaBaeHns HeGaHKOBCKMX cepBHCOB M npenocTaBicHne HeOaHKOBCKIX CEPBUCOB COOTBETCTBEHHO ITpe-
KpalaeTcs ¢ AaTbl OTMEHbI [10AnMCKY IpH yCI0BUH OTCYTCTBHA Ha 1aTy oTMeHbI [loanucku 3asBieHns o mepexoe,
coJiepxallero BojaensbasiacHue Kimenra usmennts coctaB Moaysei yciyr, BXoAsamux B nogkaouéHuyto [loamucky
(A3menenue napametpos [loamuckmu).

8.6. Bbank BnpaBe otmMeHuTs npegocrasnenue Onuun Knuenty, Hanpasus KnueHTy cooTBeTcTBYyMOIIEE
yBeJOMIICHHE ¢ ucroib3oBanreM Cucrembl «Coepbank buzHec OHiaiiH», CUCTEMBI 3IEKTPOHHOTO JOKYMEHT0000-
pOTa, KyphepoM, HJIM TOYTOBBIM OTIIPaBICHUEM HE MEHee 4eM 3a 5 (IsATh) KaJCHAAPHBIX AHEH 10 aThl OKOHYaHHS
tekymero [lepuona o6cmyxuBanus o Onmny, pu 31oM Ob6cmyskuBanue o Onmum Knmenra npekparmaercs B Jaty
OoKOHYaHUs TeKymiero Ilepuona obcmyxuBanus no Ommun, [Inarta 3a Onmuto 3a HOBEIH [lepros o0CTyKUBaHHS TIO
Omnuun ¢ Kinenra He cnucsiBaeTcsi, o0cmyxnBanue Cyera B 4aCTH yCIyTH, BKIIOUEHHON B OMITNIO, OCYIIECTBISIETCS
no Tapudam banka Ha [Toamucky.

8.7. Bank BrpaBe oTkazatecs oT nucronHeHus: CorylanieHust B OTHOCTOPOHHEM TIOPSIIKE C YBEIOMIICHHEM
Kirenra 06 3ToM H00BIM U3 CIIOCO00B, ycTaHOBICHHBIX JJoroBopoM-KoncTpykTopoM (IIpaBunamu 6aHKOBCKOTO 00CITy-
JKMBaHUS KOPIIOPATHUBHBIX KIIMEHTOB HA MyOJIMYHBIX YCIOBHAX) B Cllydae, ecii y baHka BOZHHKAIOT MOJI03PEHHS, YTO
omneparmu KireHTa coBepIaroTcst B IeiAX Jeraau3aiyu (OTMBIBaHHUS) JOX00B, MOTYyYEHHBIX PECTYIIHBIM ITyTeM, UIIH
(huHAHCHPOBAHUS TEPPOPU3MA.

8.8. Crops! 1 pasHoriacus CTOpOH 1o BompocaM o0cmykuBanus Cueta, MPOBEICHHUS ONEPALUil OIIATHI
B pPaMKax IPeI0CTaBISIEMON yCIIyry TOProBhIi SKBaHPHUHT W OpraHM3alliy NpeaocTaBieHNs HeOaHKOBCKUX cepBHCOB
u npenocrapieHnsT HeOaHKOBCKMX CEPBHCOB COOTBETCTBEHHO PAaCCMATPHBAIOTCS B 00A3aTEIBHOM MPETCH3MOHHOM II0-
psiOKe B COOTBETCTBUH ¢ ycnoBusamHu JloroBopa-Koncrpykropa (IIpaBnn 6aHKOBCKOTO 00CTy>KUBaHUS KOPHOPATHBHBIX
KJIMEHTOB Ha IMyOJIMYHBIX yCIOBHAX), Y CIOBUSMHU IPOBEICHNS PAcyeTOB 110 ONEPalMsAM OIUIATHl TOBAPOB/YCIyT Ha
ycnoBusix myonmmansix Tapudos banka na [loamucky u HacTosmKUME Y CIIOBUSIMA.

8.9. Jlis paccmoTpenns npereH3uu Kimenta k opram3anuu npenoctaBieHns He6aHKOBCKUX CEpBHUCOB
IIpoBaiinepamu bank Brpase npusneus [IpoBalifepa, py 3TOM CBEJCHUS U IOKYMEHTHI, IpeaocTasicHHble [IpoBaiine-
pom B oTHomennn HebankoBckoro cepsrca [IpoBaiifepa 1 xo/ia ero npeiocTaBieH s, MOTYT ObITh MCTIOJIb30BaHbl baH-
KOM, KaK JJIsI pacCCMOTpEeHHUs npeTeH3un KimeHTa, Tak U B MOCIIeyIOIIeM ITPHU PaCCMOTPEHUH CTIOpa B CY/IE.

8.10. HebaHKOBCKHE CepPBHCHI PEAOCTABIAIOTCS KITHEHTY Ha YCIIOBUSIX «KaK €CTh» (as is).

8.11. Bank He mpemocTaBisieT HUKaKUX TapaHTHH B OTHOIIEHHH COOTBETCTBUsI HeOaHKOBCKUX CEpBHCOB
KOHKPETHBIM LIeJIsIM U OkumaHusM KimeHTa n\MIM TpeThUX JIHL, a TaKKe He MPEIOCTaBIseT HUKAKUX UHBIX rapaH-
THH, IPSIMO HE yKa3aHHBIX B COTJIallIeHUH.

KnuenT noareepxaaer, MOHMMAET U COTJIAIIACTCS C T€M, YTO baHK He JaeT HUKAKUX TapaHTHH, BRIPAKCHHBIX
WU TI0JIpa3yMeBaeMbIX, B OTHOIIeHNH HeOaHKOBCKHX CEpBUCOB, B TOM YHCIIE B OTHOIIEHHH TOTO, 4To B HebankoB-
CKOM cepBHce OyIyT OTCYTCTBOBATh J(EKTHI B IIPOrPAMMHOM KOZI€ U/HIIU CKPBIThIE (PYHKIIMOHAIBHBIE BO3MOXKHO-
CTH, BIIeKyIIne (PMHAHCOBBIH yiep0 aust KireHTa 1/1in TpeThuX JIHII.

Bank He HeceT OTBETCTBEHHOCTH Iepe]] KIrmeHTOM W/Wiiu TPEeThUMH JHIIaMU B OTHOIIIEHWH TOYHOCTH, CBOE-
BPEMEHHOCTH, TTOJIHOTHI, HaJe)KHOCTH, IIPOU3BOANTEIEHOCTH WIIH IMOCTOSTHHOM paboTocrmocobnoctn HebaHkoBCKHX

CEpPBHUCOB.
8.12. Knuent npuHuMmaet Ha ce0st Bce PUCKH, CBSI3aHHBIE C MCIOIb30BaHHeM HeOaHKOBCKHMX CEPBUCOB.
8.13. Hwu npu xaxux ycnosusix bank He HeceT oTBeTcTBEeHHOCTH nepes KimmentoM 3a mo0ble yOBITKH, B

TOM YHCJIe, KOCBEHHBIE, YMBIIIJICHHbIE, CIIy4alfHbIe WU MTOCIIEAYIONINE YOBITKH JII0O0T0 XapakTepa NpOUCTEKaIOIIne
n3 CornamieHusl Win U3 UCIOJIb30BAHMS MM HEBO3MOXXKHOCTH HMCIIOJIb30BaHMs JioOoro HebaHkoBckoro cepsuca
(BKITIOYas1, HO HE OTPAaHUYMBASICh, YOBITKAMH, BOSHUKIIMMH B PE3YJIbTaTe OTEPH JICJIOBOI PEIyTalliH, TPEKPAIIECHHS
paboThI, TEXHMYECKOTO cOO0sI, aBapUU MM HEUCIIPAaBHOCTH TEXHUYECKUX cpeacTB (06opynoBanmst) KimmenTa nnm mro-
OBIX MHBIX yOBITKOB, H3AEPKEK HITH IIOTEPh, @ PABHO YIIYIIIEHHOW BBITO/IBI FUTH HEOCHOBATEIEHOTO 000TAIIeHNS ) TaXKe
ecyi baHky OBLIO M3BECTHO WM JOJDKHO OBLIO OBITH M3BECTHO O BO3MOXKHOCTH TakuX yOrITKOB i Kiment (IToms-
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30BaTellb COOTBETCTRYIONIEro KireHTa) ObUI MpeaynpeskaeH 0 BO3MOKHOCTH TaKUX YOBITKOB. JIOMOJIHSS BBILIEN3I10-
JKEHHOE, JI100ast COBOKYITHasi OTBETCTBEHHOCTh baHKa 110 100bIM OCHOBaHMSM B paMkax CorJialeHust He MOXeT Ipe-
BBILIATH pa3Mep cooTBeTcTBYoMIEH [Inate! 3a [Toanmcky 3a onun [lepron oGcyKUBaHUSL.

8.14. BaHk He HeceT OTBETCTBEHHOCTD 32 JIOCTYI TPEThUX JINI K HEOaHKOBCKUM CepBHCaM.

8.15. BaHK He HeceT OTBETCTBEHHOCTH 332 HEBO3MOYKHOCTBH HCIIOJIB30BaHMUs J1t000r0 M3 HebaHKOBCKUX
CEPBHCOB.

8.16. B ciygae ecm Kimmentom nopkirouena [ommicka, mis xotopoii Tapudamu banka Ha [loammcky He

npexycMoTpeHa yciayra banka o opranmsarmy npegoctasieHust HeOaHKOBCKHX cepBHCOB, penocTasieHne HebaHkoB-
ckux cepsucoB IIpoaiinepamu w/nmn bankom, To ObcmyxuBanue 1o Tloamiicke OCyIIECTBISAETCS B COOTBETCTBHH C
HACTOSIIMMH Y CIIOBHSIMH (32 UCKITIOUEHHEM pas3zena 7 YcioBmii) 06e3 mperocTaBieHus yeryrd banka mo oprann3anyu
npenocrasieHus HeOaHKOBCKHX cepBHCOB, peocTaBieHns: HeOaHKOBCKMX CEpBHCOB COOTBETCTBEHHO.

8.17. ITo BonpocaM, HeyperyIMpoBaHHBIM HACTOSIUMH Y clIoBUsIMU, CTOPOHBI pyKOBOACTBYIOTCS JlOroBO-
pom-Konctpykropom (IIpaBiiamu 6aHKOBCKOTO OOCITY>KUBaHHSI KOPIOPATUBHBIX KIIMEHTOB Ha ITyOJINYHBIX YCIOBHSX),
Y CIOBUSIMU TIPOBE/ICHHST PACUETOB IO ONEPALSIM OIUIAThl TOBAPOB/YCIYT Ha YCIOBUSX ITyOJIMYHBIX TapU(OB B MO~
ncke buznec IlpaiiM, JloroBopoM 0GaHKOBCKOTO cYeTa M YCJIOBHSMH HMHBIX JIOTOBOPOB/COTJIALICHHH, 3aKITIOUCHHBIX
Mexy CTopoHaMu.

8.18. [Tpunoxxerns K Y cIoBUSM SIBISIOTCS X HEOTHEMIJIEMON YaCThIO:

7.1.1. Ipmnoxenne Ne 1 — [epeuens [IpoBaiinepo 1 HeOaHKOBCKHX CEpPBHCOB.

7.1.2. Iprnoxenne Ne 2 — [Ipasuia npenocraieHust Hebankosckoro cepsuca «tOpuct mist busaecay.
7.1.3. Ipunoxenne Ne 3 — [Ipasuna npegocraieHus HebankoBckoro ceppuca «OunaitH-bByxranrepus.
7.1.4. [Mpunoxenue Ne 4 — [paBuna npepocrabnenus: Hebankosckoro cepBuca «PadoTa.py».

7.1.5. [Mpunoxenue Ne 5 — [NpaBuna npepocrasienus HebankoBckoro cepsuca «E-invoicingy.

7.1.6. Ipunoxernne Ne 6 — [Ipasuna npexocrapnenust HebankoBckoro ceprrca «BriBox Ha MapKeTIIICHCHD.
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ITpunoxxenne Ne 1

K YcioBusMm 06CJ'Iy)KI/IBaHI/I$I PacCyYC€THOT'O CUCTA U NMPECAOCTABJICHUA HeOaHKOBCKHUX CCPBUCOB B paMKax Iloamucku

HNEPEYEHD TIPOBAMJIEPOB 1 HEFAHKOBCKHX CEPBHCOB

HaumenoBanue Heboan-
KOBCKOI0 cepBuca

Caenenus o IIposaiinepe
(mosnoe HaumenoBanue Ilpo-
Baiinepa, OI'PH, UHH, anpec
MEeCTOHAXO0K/IeHHUs], TIOYTOBDII

aapec)

Ccplaka Ha [Ipa-
BIJIA MIPeOCTaBJIe-
ousa Heb0ankos-
CKOr0 cepBHca

CocTaB JaHHBIX, epeiaBae-
Mb1ii Bankom IlpoBaiinepy
IS eJieit moAKJTIoYeHu st
HebankoBckoro ceppuca

Cepsuc «fOpwucr s 6us-
Hecay

OO611ecTBO C OrpaHUYEHHOU OT-
BeTcTBeHHOCTRIO «COep JIu-
raim,

OI'PH 1187746905004, WMHH
9705124940, KIIIT 773001001.

Ipunoxenue Ne 2 x
Ycnosusam

Tlonnoe maumenosanue K-
€HTa,

COKpaIlleHHOS HanMEHOBaHUE
Kmuenra (mpm  Hanmudum),
WHH, KIIII (ecnm mpume-
HUMO), anpec »AIEKTPOHHOM
mouThl TpenctaButens Kim-
enta (e-mail).

Csenenus o CornaiieHu, 3a-
KiIoueHHOM ¢ KimenTom: xern
unenrudpukarop  Cornarre-
Hus, Ko [loanucku, moaxkio-
yegHod KimenTom, mara 3a-
kmroueHust Corjamienus, gara
Havana [lepmona oOciyxuBa-
HMSI, JaTa OKOHYAaHHS OIlIa-
yerHoro [lepwoma oOciyxu-
BaHUS, CBEICHUS O KOPPEKTHU-
POBKHU JaThl Hayaya OIJIaueH-
Horo Ilepuoza oGcirykuBaHUS
mo Ilommucke W/WIM ATk
OKOHYaHUA ormuadeHHoro Ile-
puoma  OOCIyXMBaHUS  TIO
Tloamucke.

Cepsuc «OnnaiiH-Oyxraire-

pus»?t

Axmoneproe o6miectBo «UH-
TEPKOMIT,

OI'PH 1067746798008, WMHH
7709688816, KIIIT 770401001.

Ipunoxenue Ne 3 k
YcnoBusam

TTomnoe HammenoBanue K-
€HTa,

COKpAaIlleHHOE HaWMEHOBaHUE
Kmuenra (mpm  Hanuyum),
WHH, KIII (ecnum mpume-
HUMO), aJpec AIIEKTPOHHOM
mouThl Tpencrapurens Kim-
enta (e-mail).

Csenenus o CornamnieHuu, 3a-
KIr04eHHOM ¢ KitmeHToM: Xemr
unentuduxarop  Cornamre-
HHsA, Ko IToamucku, moakimro-
yegHor Kimentom, nmara 3a-
kmoueHus CorjamieHus, gaTa
Havana [lepwona oOciyxuBa-
HHSI, [aTa OKOHYAHHUS OIlIa-
yenHoro [lepmoma oOciyxu-
BaHMsI, CBEICHUS O KOPPEKTHU-

21 MapkeTHHrOBO€ Ha3BaHue cepsuca «Byxranrepus mis UlD».
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POBKH JaThl HaYaja OIUIaYCH-
Horo [lepnona oGCTyKUBaHUS
mo Iloammcke w/mnu naTel
OKOHYaHUs orutayeHHoro Ile-
puoga  oOCIy)XHBaHUS  IIO
TTonmucke.

Cepsuc «PaboTa.py»

OO011ecTBO ¢ OTpaHMYEHHON OT-
BeTcTBeHHOCTHIO «P/IB-cody,

OI'PH 5147746474134, NHH
7709969870, KIIIT 770901001

[pumoxenune Ne 4 x
Ycenosusam

Ilonnoe HammenoBanue Kiu-
eHTa,

COKpAIllEHHOE HauMEHOBAaHHE
Knuenra (mpu  Hanuuum),
WHH, KIII (ecnum mnpume-
HUMO), anpec 3ICKTPOHHOM
noyThl TpesacraButens Kiu-
enta (e-mail).

Csenenusa o Cornamenun, 3a-
KItoueHHOM ¢ Kinentom: xemn
nneaTudukarop CormameHus,
kox Iloamucku, MOAKITIOYCH-
Hoit KnmenTowm, nata 3axkimtoue-
Hus CoriamieHus, [aTa Hayajia
Ileprona o6cmykuBaHud, AaTa
OKOHYaHus ormiadyeHHoro Ile-
puona oOCIy>KUBaHUS, CBEJE-
HUS O KOPPEKTHPOBKH JaThl
Havana oriauerHoro [lepuoaa
obcyxuBanus 1o [loamucke
W/WIA JaThl OKOHYAHUS OIUIa-
gyenHoro [leprona oOcyxuBa-
Hus no [loanucke.

Cepeuc «E-invoicing»

OO01ecTBO ¢ OTpaHUIEHHON OT-
BeTcTBeHHOCTBIO «COepKopycy,

OI'PH: 1057812752502, HH:
7801392271, KIIIT: 780201001.

[punoxenue Ne 5 k
YcenosusM

Ilonmroe mammenoBanme Kou-
CHTa,

COKpaIlleHHOE€ HauMEHOBAHHE
Knuenra (mpm  Hanuuum),
WHH, KIII (ecnum mnpume-
HUMO), aJpec dJIEKTPOHHOU
noyThl mpezcTraButens Kiu-
enra (e-mail).

Csenenus o CornaiieHn, 3a-
Kiro4eHHoM ¢ KimuenTom: xern
uneatudpukarop  Cormamre-
Hust, Ko [ToamucKu, moaKIo-
yenHo Knumentom, garta 3a-
kimoueHus CorameHus, aaTa
Havana Ilepuoga oGcmyxuBa-
HUS, JaTa OKOHYaHMS OIlIa-
yenHoro [lepuona oOciyxu-
BaHUsI, CBEJICHUS O KOPPEKTH-
POBKH JaThl Hadaia OIUTaYcH-
Horo [lepnona oOcyxuBaHUSL
no Iloamucke wW/wiM aaThl
OKOHYAHUs orutayeHHoro Ile-
puoga  OOCTYXHBaHUS  TIO
Tloamucke.
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ITpunoxenne Ne 2

K YcinoBusiMm OGCJ'Iy)KI/IBaHI/IH PaCYCTHOTO CUCTA U TPEJOCTABJICHUA HEeOAHKOBCKUX CCPBHCOB B paMKax Ilognucku

IMPABUJIA ITPEJOCTABJIEHUSA HEBAHKOBCKOI'O CEPBUCA «IOPUCT JJISA BUSHECA»

1. TEPMUHBbI U ONPEAEJEHUS

JInunsiii Kabuner — crienmani3upoBaHHBIN paszen caiira https://sberpravo.ru, nocrynssiii Kinuenry nocie ayten-
tudukanuu Knnenra na Caiite ¢ momonipio jioruna u naposns ot Cuctemsl «Coepoank buznec OHnain.

IIpaBuia — HacTOsIIME MPaBIJIA IPEIOCTaBICHH HeOAaHKOBCKOTO cepBuca «tOpucT s OusHecay.

IIpoBaiigep — 00IIECTBO C OTPAaHUICHHONW OTBETCTBEHHOCTHIO «COep Jluramy.

Caiir - Caiit [pogaiinepa, PacIIOJIOKEHHBIH 1o azapecy:
https://sberpravo.ru/auth/run/sbi?to=%2Fredirect&strateqy=mmb&utm_source=sbbol&utm_medium=referral&utm
campaign=mmb.

IOpucT — U0, HEMOCPEACTBEHHO OKAa3bIBAOIICE MPABOBBIC YCIYrH Npu mpefocTaBieHinn Kinuenty HebaHkoB-
ckoro ceppuca «tOpuct amst OusHecay.
2. OBULIME IOJIOXKEHUSA

2.1. IlpoBaiinep Ha ocHOoBaHMH MH(pOPMAIMHK, TOCTynHBIIeH oT baHka, ocymiecTBiseT npukpenieHue KinneHTos k
obcmyxuBanuto [IpoBaiinepa u obecnieunBaeT KineHTy, IpUKpEIIIeCHHOMY K 00CIY)KHBaHHIO, IPEIOCTABICHUE J0-
cryna k HebankoBckoro cepsucy «tOpuct s On3HECa»: BO3MOXKHOCTH IOIXydeHHs KIHMEeHTOM ANMCTaHIMOHHBIX
IOPUANIECKUX U UHBIX, CONPSDKEHHBIX ¢ HUMHM YCIyT (Iajnee Mo TeKcTy Hactosmux IIpasun Takxe — Ycimyrn) (cep-
BHCHOE, HH()OPMALMOHHO-CIIPABOYHOE 00CITyXKMBaHHE, COIYTCTBYIOIIAs Iepejada JaHHbIX U T. I1.), Ha yCIOBHUX a00-
HEHTCKOT0 00CIIy>)KUBAaHHS B CJICYIOIIEM 00beMe:

1) IIpenocTaBiaeHne YCTHBIX KOHCYIBbTAIMH IT0 IIPABOBBIM BOIIpOcaM OM3HECA — C JIMMHUTOM IIPEJOCTABICHHS 10 3
(Tp€x) pa3 B mecsI.
2) Benenne neperosopos HOpucrom ot nmenn Kimenra — ¢ immuToM npenocTtaBieHus 10 3 (Tpéx) pa3 B MecsL;
3) OcymectBnenne 3B0HKOB FOpuctoM ot nMeHn KnneHrta — ¢ TMMUTOM IIpenocTaBieHus He 6onee 1 (ogHOTO) pasa
B MecHIl;
4) IlpenocTaBieHne MUCHbMEHHBIX KOHCYJBTAIUI IO BOIIpOcaM, BO3HUKatoIMUM y KineHra B xozie BeieHus peanpu-
HUMATEJIBCKOH METeIbHOCTH — C JIMMUTOM MPEIOCTaBICHUs He Ooee 1 (0HOr0) pas3a B MecsIl;
5) [IpenocraBieHre yCTHRIX MPAaBOBLIX KOHCYJBTAIIUHN 110 BOIIPOCaM, BOSHUKAIOIINM y pyKoBoauTenei Kiuenra u e
OTHOCAIINXCS] HAIPAMYIO K IpPEANpHHUMATENIBCKON AeaTenpHOCTH KiMeHTta — ¢ JIMMHUTOM IpEeROCTaBICHUS 10 3
(Tpéx) pa3 B mecHIl,
6) IIpenocrasnenue mabIOHOB JOKYMEHTOB M MHCTPYKIHMH IO MX COCTaBIeHHUIO yepe3 JInuHbIi KabuHeT — Oe3mnu-
MUTHO;
7) IloxroTroBka J0KaJIbHO-HOPMATHBHBIX aKTOB — C JMMHUTOM IpeiocTaBiieHns He Oosee 1 (01HOTO0) pasa B MecsIl.
2.2. Knment, npenocraBuB baHKy cBOM 3JIEKTPOHHBIN afpec, MOATBEPkKIAET CBOE COTJIacCHe HA Iepeaady eMy Koppe-
cnonaeHun bankom u IpoBaiigepoM depes OTKPBITHIE KaHATBI CBSI3H.
2.3. KiiueHT npu3HaeT, YTO HECOOTBETCTBHE Pe3yJIbTaTa OKa3aHUsl TOM WM UHOM Y CIIyTH pe3ysbTatry, KoTopblid Kiu-
€HT XOTeJ MOJYYUTh ITPU 00pAIleHNH 32 COOTBETCTBYIOLIEH Y CIIyroii, camo 1o cede He siBiseTcs (akToM OKa3zaHMs
Ycnyru HeHaaneKaIero Ka4ecTsa.

3. OBPBEM H YCJIOBUS OKA3AHHUSA NTPABOBBIX YCJIYT

3.1. Yenyru okaseiBarotest Kimnenty nocpeactsom tenedonHol cBszu o Homepy 8-800-350-25-06, uepes JInunbiii
KabuHeT Ha caiite https: https://sberpravo.ru win HHBIX TEICKOMMYHHKAIIMOHHBIX CPEICTB CBSI3H.

3.2. Yeayru npeioCTaBIsSIOTCS] B COOTBETCTBUH C ACMCTBYIONIUM 3aKOHOAATENHCTBOM Poccuiickoit @enepariiu, HOp-
MaMU MEXAYHapOAHOIO IIpaBa, KOTOPBIE ABJIAIOTCA COCTABHOM YaCTbIO POCCUICKOM MPaBOBOM CUCTEMBI, a TAKXKe
CIIO>KUBIIEHCS TIPAaBOTIPIMEHUTEIHFHON U CyJeOHON MPaKTHUKOI.

3.3. Ycuyru nmpenocTaBisiioTes 1o 3anpocy KimeHnTta (IMCbMEHHOMY WIIM YCTHOMY), COOTBETCTBYIONIEMY TpeOoBa-
HUSIM, YCTaHOBJEHHBIM HacTosimumu [TpaBunamu.

3.4. HeoGxoaumbIM yciioBueM okazanus Kimenty Yeuyr sBistercst unentudukanus Kimuenra. [Ipouenypa unenru-
¢uxannyu Knnenra 3aBucur ot popmsl oopamenns Kinrenra 3a okazanuem Yciyru. [pu oOpamennu 1o teneoHHOH
muaun Kiment o6s3yetcs Hazath MHH topuandeckoro auna/MHANBUIYanbHOTO NPEIIIPUHAMATEIS U €r0 HauMme-
HoBaHue. [Ipy BOBHUKHOBEHUN COMHEHHH B TOM, YTO 0OpaTHBIIEECs 3a ITOJydeHHUEM Y CIIYTH JIMLO JeHCTBUTEIHEHO
asisiercs Kimentom, KimeHTy MOTyT OBITH 3ajaHbl JONOJIHUTEIBHBIE BOIIPOCHI, MIO3BOJISIONINE YCTPAHUTh BO3HHUK-
e COMHEHHSI.

3.5. Yeayru He 0Ka3BIBAIOTCS 10 3aIIpOCaM, CBSI3aHHBIM C YTOJIOBHBIM M YTOJIOBHO-TIPOIECCYATFHBIM ITPABOM, a TAKXKE
B CBA3M ¢ ocymiecTBieHneM KimmeHTom mr000i nesTebHOCTH (ICHCTBHIT), HAIpaBIeHHOH (CBsI3aHHOIT) HAa OKa3aHHe
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MPEACTABUTEIBCKUX, FOPHINIECKAX, HHPOPMAIIMOHHBIX, OyXTalTepCKUX, ayJANTOPCKUX, HOTAPUAIBHBIX, PUIITEP-
CKHX, TOCPEAHUYECKHX, areHTCKMX, KOHCAITHHIOBBIX M MHBIX MOAOOHBIX MPO(ECCHOHANBHBIX YCIYT B TOH 4acTH,
KOT/Ia TAaKHE 3aMPOCHl HAMIPABIAIOTCS B HHTEpecax noTpedutenet yemyr Knuenra / TpeTpux iuil.
3.6. B mpenocrasnennn Ycmyr KitmeHTy MOKeT OBITH OTKa3aHO MOJTHOCTHIO FITH YaCTUYHO B CIYYAsiX:
— oTkaza Knnenra cooOmmTh naeHTH(UKannoHHY0 HHpopMarmio pu obpamenuu k [Iposaiinepy;
— BBISIBJICHUS IPOTHBOIIPABHBIX MHTepecoB KinmeHTa, a paBHO B cilyyasx, KOTJa OKa3aHHe MH(POPMAIOHHBIX yCIyT
MPOTHUBOPEYHT JEHCTBYIOIEMY 3aKOHOIATEIbCTBY, IPUHITHIM B 00IIECTBE HOPMaM HPABCTBEHHOCTH M MOPAJIH, TIOJIO-
JKeHMAM Hactosmux Ipasu;
— €CJIM MIPEAMETOM 3ampoca SBJSIeTCs CIop B IpaBooTHoIIeHusIX Mexay Kinenrom u [TAO Coepbank, ero adunupo-
BaHHBIMH JIHL[AMH.

4. CPOKHU U NOPAJOK OKA3AHUA YCJIAYT

4.1. Cpokun okazaHHs YCIYr MCUUCISIOTCS ¢ MOMeHTa (ukcanuu 3amnpoca Kinuenra npu obpamennu Knuenra 3a
npesiocTaBleHneM Y Cyru B cooTBeTcTBUH ¢ [IpaBunamu.

4.2. B cmy4yae yTo4HEHHS 3arpoca (IpeIoCTaBICHUS JOMOTHUTEIBHBIX MAaTepHAiOB, TOKYMEHTOB) CPOKH OKa3aHHS
Ycnyr HCUNCIAIOTCS C MOMEHTA MOCTYIUICHUSI YTOYHEHHOTO 3anpoca (MOCTYIIICHHUS IOTIOIHATEIBHBIX MaTEpPHAIOB,
JIOKYMEHTOB).

4.3. 1nst mosryueHus KOHCYApTanun KimmeHty Heooxoammo oopatutbes mo tenedony 8-800-350-25-06 wmu ¢ momo-
IIBIO MHBIX CPEJICTB YCTHON ANCTAaHIMOHHON KOMMYHHKAIIMK (HalpuMep, 3BOHOK ¢ cairta https://sberpravo.ru), wiu
yepe3 JInanenii kabuner. [Ipuem u ¢pukcanus obpamennii KilmeHTOB 0CYIIECTBISIOTCS KPYTTIOCYTOYHO.

4.4, ITpu aktuBanmu HebankoBckoro cepruca KimmeHTy HEOOX0IUMO COOOIIUTH CICAYIOIINE UACHTH()DUKAIIMOHHBIC
JIaHHBIE:

- HaumeHoBaHMe 10puIMUECKOTO JIMIA WIH UHAUBUIYATBHOTO NPEIPUHIMATEIS;

- UHH;

- KonTakTHBIi TenedoH.

4.5. B ciyuae Henpe0CTaBICHHs BBIIICYKAa3aHHBIX CBEIACHUMN, HCOOXOMUMBIX i uaeHTH(Gukanuu, KiueHty Moxer
OBITH OTKAa3aHO B MPEOCTABICHUH Y CIIYT.

4.6. Kiment BripaBe cooomuts @.1.0. coTpyAHUKOB, KOTOPEIE CMOTYT 00paIiaThcs 3a mpeaocTaBieHrneM HebaHkoB-
ckoro ceppuca «tOpuct mist 6u3Hecay, mo3BoHUB 10 Tenedony 8-800-350-25-06, mubo B JInunoM kabuHETE.

4.6. B oTnenpHBIX Ciydasx (HEOOXOAMMOCTD JOMOJHUTEIBHOTO M3YUEHHS 3aKOHOAATEIbCTBA, IPaBOIPUMEHUTENb-
HOHM NPaKTUKH, OOJBIIOT0 KOJIWYECTBA MPENOCTaBICHHBIX KIIMEHTOM MaTephasoB) MPEAOCTaBICHHE Y CIIYT MOKET
OBITh OTCPOYEHO, HO B JJIOOOM citydae He Ooiiee yeM Ha 48 4acoB, 3a UCKIIOYEHHEM Y CIyru «YcTHast KOHCYJIbTalHs
IO ITPaBOBBIM BOIIpOcaM OU3Heca», KOTOpasi OKa3bIBaeTCs B TeUeHUE 24 yacoB OmKaiiero pabo4ero JAHsI ¢ MOMEHTa
¢ukcaru obpamenus Knuenta.

4.7. Ycayra «ITuceMeHHast KOHCYJIBTAIMA 110 BOIPOCaM MPEANPHHUMATEIHCKOTO MPaBay MPeJOCTaBIsAeTCS B TCUCHHE
48 gacoB Omkaiimero padoyero AHS ¢ MOMEHTa NPEIOCTaBIICHNST HEOOX0IMMO nH(popManuy.

5. BUJbI IPABOBBIX YCJIYT

5.1. YcTHast KOHCYbTAIMS 110 TPABOBBIM BOIIpOcaM OM3Heca:

5.1.1. Ycayra npenocrasiseTcs 110 TeaedoHy J100 ¢ MOMOIIBIO HHBIX CPE/ICTB YCTHOM ANCTaHIIMOHHON KOMMYHHUKa-
LMK, TMO0 TIOCPENICTBOM HaIpaBJeHus 3anpoca yepe3 JInuHblii kaOuHer.

5.1.2. YcTHas nmpaBoBasi KOHCYJITAIHS MIPEAOCTABIIACTCS C PEIICHUEM BOIIPOCAa M PEKOMEHAALNSAMH 0 JadbHEHIINM
nerictBusaM KimeHTa 1 BO3MOXKHBIM IIPABOBBIM ITOCIIEACTBUSAM, HCXOI U3 CBEJICHHH, KoTopble KineHT npenoctaBm
IIpH OOpaIeHUH 3a MIPEJOCTaBICHHEM Y CIIYTH.

5.1.3. B ciydae ecnu 1Ji1 IpeIOCTaBIIEHUsI YCTHOM MPaBOBOM KOHCYJIbTAIIMM HEOOXOAUMO H3yUeHUE JTIOKYMEHTOB,
OHU JIOJDKHBI OBbITh HanpasieHbl Kiuenrom yepes Jlnuneiii kabusner Ha Caiite. O0beM JOKYMEHTOB HE JJOJDKEH IIpe-
BEIIATh 10 (IecsaTh) MAITMHOIUCHBIX cTpaHUIl hopMaTa A4 u pazmepom mpudTa 12.

5.1.4. Pe3ynbTaToM OKa3aHHMs IIPABOBOM YCIYTH SBJISICTCS YCTHas! KOHCynbTanust KOpucTa no Bonpocam npeanpuHu-
MaTenbCcKol AeaTensHocTy Kitnenra.

5.2. Ilepenaua neperosopos IOpucrty ot umenu Knuenra:

5.2.1. Ycnyra npenocrasiseTcs 110 TeaedoHy Jmb0 ¢ MOMONIBI0 HHBIX CPEJICTB YCTHOW IMCTAaHIIMOHHOM KOMMYHHKa-
LHH.

5.2.2. B ciydae ecnu 11t IpeIOCTaBIECHUS IPABOBOW YCIYTH TpeOyeTcss MpOCMOTp AOKyMeHToB, KineHTy Heo0xo-
JTUMO HampaBuUTh depe3 JImunblii kabuuaeT Ha Caiite cooOmeHHne ¢ MPHUIOKEHUEM HEOOXOIMUMBIX TOKYMEHTOB, HE
mo3Hee 4eM 3a 24 Jaca 10 He0OXO0AUMOTO BPEMEHH OCYIIECTBIICHNST KOMMYHHKAITMOHHOTO BBI30BA.

5.2.3. Pe3ynpTaToM OKa3aHUs MPaBOBON YCIYTH SBISIETCS OCYIIECTBICHHE TEIE(POHHOTO COCTUHEHHUS C BO3ZMOXKHO-
cThi0 nepenayn KimmenTtom TenedoHHON TpyOKH TpeTheMy JHIY IS pa3roBopa ¢ FOprucTom B ciiydae BOSHUKHOBEHHUS
CHUTYaINH, TPEOYIOIIEH IOpUIMIECKUH MTOIePKKH.

5.3. O¢dunmansHerii 38oH0K OpucTa ot nmMenn Knmenra:

5.3.1. Yenyra npenocrasisiercs no Tenedony 8-800-350-25-06 mmbo ¢ moMOIIBI0 HHBIX CPEJICTB YCTHOM MUCTaHIIN-
OHHOM KOMMYHHKAIUH.
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5.3.2. B ciydae ecnu Juis pe0CTaBICHMS IPABOBOM YCIIYTH TpeOyeTCs N3yYeHHe TOKYMEHTOB, To KineHTy HeoO-
XOJIMMO HampaBUTh UX depe3 JImuueiii kabuHet Ha Caifte He mo3gHee, 4eM 3a 24 Jaca 10 He0OXOAMMOTO BPEMEHH
OCYIIECTBIICHNS! KOMMYHHUKAIMOHHOTO BBI30BA.

5.3.3. BHe 3aBUCHMOCTH OT ()OPMBI 3aIIPOC TOJDKEH CoepKaTh HoMep TenedoHa, paMminio, IMs, OTIECTBO, a TAKKE,
€CITH NIPUMEHNMO, JTOJDKHOCTB, 3BAHNE, HAa3BAHWE OPTaHH3aLMH TPETHETO JIMIA, ¢ KOTopeiM FOpucTy HeoOxoanmo
OyneT cBsi3aThes B MHTEpecax KimmeHTa amst paspemeHns ero Bonpoca.

5.3.4. Pe3ynpraToM OKazaHHs YCIIyT'H SIBJISIETCS KOMMYHUKAIIMOHHBIN BbI30B lOpHcTa TpeTheMy JHIly, yKa3aHHOMY
KinreHToM (IIpu yCII0BHH OCYILECTBICHHS TeJIE()OHHOTO COSTMHEHHMS), HE3aBUCUMO OT PE3yJIbTaTa, IPH YCIOBUH, YTO
IOpuct npeanpuHs HeOOXOANMBIE pa3yMHBIE M JOCTATOYHBIE YCUIIUS IS pa3pelleHuns CUTyaluuy B osb3y Knuenra.
5.3.5. B cimydae HEBO3MOXHOCTH YCTaHOBJICHUSI KOMMYHHUKAIIMOHHOTO COEIMHEHUsI/pa3roBopa ¢ TPEThUM JIMLIOM (Te-
nedoH OTKIIOYEH, aDOHEHT He OTBEYaeT, OTKa3 TPEThEro JIMLa pasroBapuBaTh ¢ IOpucTom), yciayra cuuraercst He
OKa3aHHOU B 0TCyTcTBUE BUHBI [IpoBaiinepa.

5.3.6. O pe3ynbraTe KOMMYHHUKAITMOHHOTO BbI30Ba KOpucT coobmaer KimeHTy mocpeacTBOM YCTHOM WIIM MUCHMEH-
HOM TUCTAHLIMOHHOW KOMMYHMKALMH.

5.4. IIuceMeHHas! KOHCYIBTAIMS 10 BOIPOCAM MPEATTPUHIMATEIBCKOTO TIpaBa:

5.4.1. Ycmyra npenocrasisiercs yepes JInanbrii kaduaet Ha Caiite.

5.4.2. 3anipoc nomwkeH ObITh HanpasiieH Kimmenrom depes JImanbrii kabuaeT Ha CaiiTe ¢ IpHIoKeHIEM He0OX0AMMBIX
JOKyMEeHTOB ¥ BompocoB Kimenra mnu no tenedony. O0beM JOKyMEHTOB HE JOJDKEH MpeBblath 10 (necaTs) Ma-
MIMHOIMCHBIX cTpanul popmaTta A4 u pazmepom wmpudra 12. B nHom cinyuae KineHt BnpaBe oOpaTUThCs 32 Mpezo-
CTaBJICHUEM €My YKa3aHHOTO BHJa YCIYTH Kak JIOTOJHUTEIBHOMU, 1o Tapudam, neiictBytomum y [Iposaiinepa, co
CKHUJIKOW B COOTBETCTBUU C BHIOPAHHBIM MAKETOM.

5.4.3. Pe3ynbpTaToM OKa3zaHus MPaBOBOM YCIYTH SIBJISIETCS MTUCHbMEHHOE 3aKIIOUEHUE WM KOMMEHTApUU K TIOKYMEH-
TaM, WM COCTaBJICHHE JOKYMEHTa U OTmnpaBKa ero B JInunslii kabunetr Ha CaiiTe B TeueHue 48 yacoB Onukaiiiero
pabotero IHs MOCIe MPEJOCTaBICHNS Bcel HeoOxoaumoit nHpopmannu Knuentom.

5.5. YcrHas npaBoBasi KOHCYJIbTALM 110 JINYHBIM BonpocaM PykoBoaurens Knuenra:

5.5.1. Ycmyra npenocrasmusercs mo tenedony 8-800-350-25-06 1160 ¢ mOMOIIBI0 HHBIX CPEICTB YCTHOW MUCTAHITH-
OHHOHM KOMMYHHUKAIIMH, THO0 TIOCPEICTBOM HaIlpaBiIeHHs 3anpoca yepe3 Jinanelii kabunet Ha Caiite.

5.5.2. FOpHcTHI IPEOCTABISIIOT YCTHYIO IIPABOBYIO KOHCYJIBTAIIUIO C PEIICHHEM BOIIPOCa C NMPEIIOKEHIEM BapHaH-
TOB PEIICHHUS BOIIPOCA U PEKOMEHAAIMAMH 1O BO3MOXKHBIM AanbHEHMM AeicTBusaM PykoBoantens Kinmenra (du-
3M4YEeCKOe JIUI0, aKTUBHpOBaBIeecs kak PykoBoaurens B cooTBeTcTBUH ¢ 1I. 4.4 [IpaBun, nanee «PykoBogureisy), u
BO3MOJKHBIM IIPABOBBIM ITOCIIEACTBHSM, UCXOAS U3 CBEJICHUI, KOTOpbIe PyKOBOIUTEb IPEIOCTABUII TP 00paleHUH
3a IPEAOCTaBICHUEM Y CIIYTH.

5.5.3. B ciyuae ecnu a1 MPENOCTABICHUS YCTHOM MPaBOBOW KOHCYNbTAIlMA HEOOXOAUMO U3YUCHHE JOKYMEHTOB,
OHU JIOJDKHBI OBITh HarpaBiieHbl PykoBonutenem yepe3 Jlnunbiii kadbuner Ha Caiite. O0beM TIOKYMEHTOB HE JIOJDKEH
npeBbIaTh 10 (ecsTh) MaIMHOMUCHBIX cTpaHul Gopmara A4 u pasmepom mipudra He Menee 12.

5.5.4. Pe3ynpTaToM OKa3aHUs ITPABOBOM YCIYTH SBISIETCS MMOJMy4YeHHE BAPUAHTOB PELICHUs] BOIPOCOB U PEKOMEH 1a-
IUH 10 JajdbHEHIINM AeHCTBHSAM B paMKax JIMUHBIX BOTIPOCOB, HE CBSI3aHHBIX C NPEANPUHUMATEIBECKON AeSTeIbHO-
CTBI0, HETIOCPE/ICTBEHHBIM YYaCTHUKOM KOTOPBIX siBisieTcst PykoBoaurens/Bnaznenern opuaudeckoro smia Kimenra,
WU JIpyroe AOJDKHOCTHOE NHio KieHTa, mpaBo Ha UCIIOJIB30BaHKUE YCIIyTH KOTOPOMY IepeJaHo JUIHO PykoBoau-
teneM/Bnanensuem ropunmdeckoro numa Kimmenra, wim UI1, yka3anssrii B kaprouke Kirenra B JImuHOM KaOuHETE.
5.6. IIpenocraBieHne THIOBBIX JOKYMEHTOB M HHCTPYKIMH T10 UX COCTABIICHUIO:

5.6.1. Ycnyra npenocrasisercs yepes JInunbiii kabunet Ha Caiite.
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IIpunoxenne Ne 3

K YcioBusMm OGCJ'Iy)KI/IBaHI/IH PpacCyYC€THOT'O CUCTA U MPCAOCTABJICHUSA HEOAHKOBCKHX CCPBUCOB B paMKax Iloamucku

IIPABHJIA IIPEJJOCTABJIEHHA HEFAHKOBCKOI'O CEPBHCA
“OHJIAHH-BYXT AJITEPHS”

1.1. B pamxkax Hactoamux [IpaBui HCIONB3YIOTCSI TEPMHHBI B CIEAYIOIINX 3HAYCHUSX:

1.1.1. Mporpamma — mporpammHoe obecredenne «OHmaitH-Oyxranrepus» (naixee — [IporpamMma), pacnoiokeHHOE
o axpecy https://ip.sber-solutions.ru B cetu MIHTepHEeT 1 npeiHa3HaYEHHOE JUIs pacueTa U yIjiaThl Hajora 1o yIpo-
IIEHHO cucteMe HanorooOnoxxeHus «Jloxoas», cTpaxoBbix B3HOCOB Kinenra B @enepanbHblii GoHI 0053aTeIBHOTO
MeauiuHckoro crpaxoBanus (POOMC) u [lencuonnsiit poun Poccuiickoit peneparum (IIOP), Toprosoro cobopa,
CaMOCTOATENIbHOM MOATOTOBKU M cauu KIIMEHTOM OTYETHOCTH B AJIESKTPOHHOM Buzae B PenepalibHyI0 HaJIOTOBYIO
ciryxk0y Poccnn (PHC) u nmoanucanue ee yCHICHHON KBATN(HUIMPOBAHHOM 3JIEKTPOHHOM MOJIHUCHIO PU YCIOBHU
orcyrcTBuUs y KireHTa paboTHUKOB.

1.1.2. O6HoBaenne [IporpaMmmel — IporpaMMHOe 0OecIeYeHHE, N3MEHSIOIIEE, 3aMEHSAIOIIEE 1/MIH AOTIONHSIOIIEEe
[Iporpammy n/unu ee cocTaBHBIE YacTH, ycTaHOBIeHHOe Ha Cepsepe. Bee O6HOBNICHMS [IporpaMmel SBISAIOTCS €€
HEOTHEMJIEMBIMHU COCTABHBIMH YaCTSIMU.

1.1.3. CepBep — BUpTyalbHBII cepBep, Ha KOTOpoM pasmernieHa [IporpamMma. CepBep HaxoauTcst Ha TeppuTopuu Poc-
cutickoit denepanuu.

1.2. TIpoaiinep Ha ocHOBaHMM MH(OPMAIMHU, NOCTYNHBLIEH 0T baHka, ocyliecTBiseT nmpukperuieHrne KimeHToB k
obcmyxuBanuto [IpoBaiinepa u odecneunBaet KineHry, npukperieHHOMY K 00CTy)KMBaHUIo, peaocTasieHne He-
6anKoBckoro cepsuca «OHIaH-OyXranTepus» MyTeM MpeAoCcTaBIeHHs yaaleHHoro nocryna k [Iporpamme vepes
nuuHbI kKabuHeT Kinenra Ha caiire https://ip.sber-solutions.ru. Jfoctym k mtuunomy kabunety KitieHT mosy4daet npu
BBO/IE [IEPCOHAIBLHOTO JIOTHHA U MApOJIsl C UCIIOIb30BaHUEM PE3YJIbTATOB UACHTU(HUKALUY U ayTeHTHuKannu Kiu-
enra B Cucteme «COepbank bisnec Onnaitay.

Bee YCJIO0BUA HACTOAIIUX HpaBI/IJ'I B paBHOﬁ CTCIICHU TPUMCHSAIOTCA K HporpaMMe B II€JIOM U K €€ KOMIIOHCHTaM B
OTACJIIBHOCTH, BKJIIrOYas BCC OOHOBIICHUS HpOFpaMMBI.

Oynkunonain [IporpaMMel BKIIIOYaeT B ce0si aBTOMaTH3aLUIO pacyéra U OIuIaThl (UKCUPOBAHHBIX B3HOCOB, HAJIOTOB
1 cOOpOB, a TakXKe MOJATOTOBKY U Clady perjaMeHTHPOBAaHHOMN OTYETHOCTH [ MHAMBHUIYAIbHBIX HpeINpHHUMATE-
JieH, MPUMEHSIONINX YIPOIICHHYIO CUCTEMY HaJOro00JI0KEHUs ¢ 00bEKTOM HaIOT0000KeHUs «/loX0abl», HE uMe-
IOIMX paOOTHUKOB M UMEIOIINX PacYETHEIN cueT B baHke.

1.3. Ynanennsiii nocryn k [IporpaMme ¥ BO3MOXHOCTB YAQJICHHOTO UCIIONB30BaHUS e¢ (yHKIMOHANa B MOPSIKE,
NpeayCMOTPEeHHOM Hactosumu [IpaBunamu, obecrieunBaercs 24 Jaca B CYTKH, 38 HCKIIFOYCHHEM BPEMEHH IIPOBe-
JICHHS TPOPHIIAKTHYECKUX padoT.

1.4. LenoctHOCTh U coxpaHHOCTh Ha CepBepe JaHHBIX, BBeleHHbIX KinenTom B [Iporpammy, obecrneunBaercs 10
ucredeHus 3 et ¢ MoMeHTa npekpamienus: Cornamienust o [1oaucKe win 10 MOMEHTA MOJTYYSHUsT YBEIOMIICHUS OT
KnuenTa o He0OXOAMMOCTH YHUUTOKEHHUS TAKUX JaHHBIX.

1.5. KonduneHuuaabHOCTh BeeX JaHHbIX, BBeAeHHbIX Kimentom B [Iporpammy, obecnieunBaercs [Iposaiinepom B
TEUeHHE BCETo MEPUOa UX HaxoxkAeHus Ha Cepaepe.

1.6. Undopmanus o npoBeneHun mpodunakruueckux padot Ha CepBepe W/HiiM IPHOCTAHOBICHUH pabOTHI caiita, ¢
NOMOIIBI0 KOTOPOT0 OCYLIECTBISAETCS HCIONb30BaHue IIporpammel, myGnukyercs 1o azapecy https://ip.sber-
solutions.ru B cetn MuTepHet (naiee — «Caiir [IporpaMMsi»).

1.7. NU3menenus B [Iporpammy, He 3aTparuBaromue ee (yHKIMOHAIBHBIE CBOWCTBA, BHOCSTCS 0€3 COTJIaCOBaHUS C
Knuentom. Ipu aTom pabota [Iporpammsr MOkeT OBITH TPHOCTAHOBIICHA, 0 YeM KimeHT yBemomisiercs 3abmaroBpe-
MEHHO ITyTeM OITyOJIMKOBaHHS COOTBETCTBYONIEH nHpopmannu Ha Caiite [Iporpammel.

1.8. Y nanennstit nocryn Kimenra k [Iporpamme MoxeT OBITh IPHOCTAHOBJIEH B CIIydasiX, PEAYCMOTPEHHbIX HACTO-
siiumu [IpaBunamu.

1.9. KinneHT He BIIpaBe MpegoCTaBIsATh TPETHUM JIMIAM YAAJIeHHbBIA JOCTYI M BO3MOXKHOCTD yJJaJIEHHOTO MCIIOIb30-
BaHMs QyHKIMOHaNa [IporpaMmsl.
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1.10. KieHT He BpaBe THPaXXUPOBATh, KOTIMPOBATH [ [porpaMMy MOJTHOCTHIO HIIM YaCTHYHO, OTIYXAaTh [Iporpammy
MOJTHOCTBHIO MITH YaCTUYHO, OCYIIECTBIIATE MOAN(UKAITUIO, yCOBEPIIIEHCTBOBAHHUE, IEPEBO HA IPYTHE A3BIKH, TEKOM-
MITNPOBaHKE, IH3aCCEMOINPOBAHNE, AEKOAUPOBAHUE, SMYIIINIO, HAPYIIATh LEIOCTHOCTh, BOCCTAaHABINBATH HIC-
xoxubIi ko [Iporpamme! w/nmm Caiita nin Kakux-1u0o0 ux dacteil.

1.11. KiueHT He BIpaBe OCYIIECTBIATh UCTIONB30BaHIE KAKUM-JIN00 00pa3oM MaTepUaioB, Pa3MEIICHHBIX Ha KaKO-
6o crpanune Caitra [IporpamMMel, crmocoOOM U B LIENSX, HE CBA3aHHBIX C HCIOJb30BaHUEeM (yHKIMoHana [Ipo-
TpaMMBI, Iiepenevarky (MyOIMKaIuio) YKa3aHHBIX MAaTePHAaIOB B MTUCEMEHHOMN H/HJIH JIEKTPOHHON opMe OTIACITBHO
W/WIIK B COCTaBE COOPHUKOB.

1.12. KnueHT He BOpaBe UCIIONB30BaTh [IporpaMmy U CO3MaHMsA U ITyONMUKANH 3JIEKTPOHHBIX CHPAaBOYHO-HITHK-
JONEeIMYECKNX M3aHNH, 0a3 NaHHBIX, aHAaIorudHbIX [Iporpamme, Brmrouats [Iporpammy B kakue Obl TO HH OBUIO
6a3bl JaHHBIX, PAaCIPOCTPaHATH [IporpaMMy, TOBOIUTE IO BCEOOIIETO CBEACHUS MaTepHabl U JOKYMEHTHI, COlep-
xammecs B [IporpaMme B 1ensix, He CBSI3aHHBIX C UCIIOIB30BaHNEM (yHKIHOHANA [IporpaMMElL, a TakKe aBTOPCKHUE
MPOM3BEACHMUS, cosepxammuecs B [Iporpamme.

1.13. KimeHr o6s3yercs:

- TIPU HCTIONIB30BaHUM AJIEKTPOHHON MOANICH Ui Mepefadd OTYETHOCTH 4depe3 HTepHeT coOIoaaTs periiaMeHT
Y nocToBepsoIIero HeHTpa, ykazanubii B . 1.16.1 nactosmux [Ipasu;

- UCITIOJIb30BaTh HporpaMMy HCKIIIOYUTCIIBHO IO IPAMOMY (I)yHKI_[I/IOHaJ'H)HOMy Ha3HA4YCHHUIO,

- He mepenaBaTh TPETHUM JIMIIAM MAPOJH U JIOTHHBI, UCIOJIb3yeMbIe IJIsl JocTyma K [IporpamMme U HCIOIb30BaHUS
IIporpammel, oOeciedrBaTh UX KOHOUICHIIHATLHOCTH;

1.14. Knuent BupaBe HanpaBuTh I[IpoBaiinepy 3ampoc 0 MpEeNOCTaBICHUHU AHHBIX, BHECEHHBIX B [Iporpammy BO
BpeMs €€ HCIIOIb30BAHMUS, U COXPAHHOCTh KOTOPBIX 00€CIIeYMBAaeTCs B COOTBETCTBHH C ITyHKTOM 1.4 Hactosmux [Ipa-
BWJI, nocne npekpamenns Cornamenust, ecnn KimneHToM He HanpaBiaiaoch YBEJOMIICHHE 00 YHHUTO)KEHHH TaKHX
JnaHHbIX. 3anpoc Knuenram ucnonusercs [IpopaiinepoM B TeueHue 30 KaleHOApHBIX JHEHM ¢ AATHI €ro MOJIY4YEHUS
IIpoBaiinepom.

1.15. HeoOXonMMBIM yCIIOBHEM HMCHOJIB30BaHUs [IporpaMMel sIBISIETCS aKTyalbHOCTh JaHHbIX Kinenrta B Cucreme
«Coepbank busnec Onnaiin». KIHEHT caMOCTOSTEIbHO 00eCeYrBaeT aKTyalbHOCTh U IPU HEOOXOJUMOCTH BHECE-
HHe U3MeHeHuil B cucteMy «COepbank busnec OHnaitH» 171 KOppEeKTHOTO MX oTpaxkeHust B [Iporpamme.

Bank u [IpoBaiinep He HECYT OTBETCTBEHHOCTH 332 HEKOPPEKTHBIC/HEAKTyallbHble AaHHbIe KinneHra, oTpaxEéHHBIE B
[Tporpamme u 32 HeraTUBHBIE TIOCHENCTBHS JyIsi KiTMeHTa, Mpou3oLIe e 1/ nin KOTOpble MOTYT IIPOU30MTH B CBSI3H
C HEKOPPEKTHBIMH/HEAKTyaJIbHBIMH TAHHBIMU.

1.16. ns orripaBku Kitnentom copmupoBannoii B [IporpaMMe OTY4ETHOCTH B 3JIEKTPOHHOM BHJI€ B KOHTPOJIUPYIO-
mue opranbl, OOIIEcTBO ¢ OTpaHUYCHHON 0TBETCTBEHHOCTHI0 «CoepKopycy BhimmyckaeT 1o 3anpocy Knmenra kBanu-
(unrpoBaHHBIN cepTH(HUKAT KITF0Ya IIPOBEPKH IeKTpoHHOM noamucH (nanee — « KCKII OI1»).

1.16.1. Ina nomyuenuss KCKII OI1 Knuent o6s3an npegoctaButh B yaocroBepsiromuid ieHTp OO0 «CoepKopye»
(manee — «Y TOCTOBEPSIONIHIA IIEHTP») TOKYMEHTHI uepe3 JuuHbiii kabuner Kiuenra B Cucreme «Coepbank busnec
Omnunaitn», MpeaycMOTpeHHbIe B PerslamMenTe Y 0CTOBEPSIONIEro eHTpa, KOTOPhIM pa3MenieH B ceTu VIHTepHeT mo
azmpecy: Www.esphere.ru, a Takke JOKYMEHTBI, JOMOJHUTEIBHO 3ampalidBacMblie Y TOCTOBEPSIOMIAM IIEHTPOM, a
TaKKe BBITIOJHUTL TPEOOBAHMUS MTOJIH30BATEIbCKON JOKYMEHTaNH (PyKOBOJICTB IOJIb30BaTEICH/aIMIHUCTPATOPA),
pasmerieHnbix Ha caiite OO0 «CoepKopyc» no aapecy: www.esphere.ru/support/download.

1.16.2. Y nocrosepstomuii eHTp Bipase oTka3atek Kimmenty B nomydennun KCKII OIT B ciyyae HemoCTOBEpHOCTH
npenocTabiisieMbIX KiMeHTOM AaHHBIX WM OCHOBAaHUU IOJIaraTh, YTO UM COBEPLIAIOTCS MOILIEHHUYECKHE AEUCTBUSA
C UCTIOJIH30BaHUEM DJIEKTPOHHOU NMOANUCH. B ciydae moydeHus Takoro otkasza, KiimeHT 00s3yeTcst He IpebsIBIISTh
KaKHuX-TH00 mpeTeH3uil u/wiu TpedoBanuii B aapec banka u [IpoBaiifepa B CBS3H C MOJYYCHHBIM OT Y JOCTOBEPSIIO-
IIETO IIEHTPa OTKa30M M CAMOCTOSATEIFHO Pa3pPENINTh C Y TOCTOBEPSIOMIAM IIEHTPOM BO3ZHHUKIIHE BOIIPOCHI TIPH MOITY-
gennn KCKII OI1.

1.17. bank u [IpoBaiinep He HECYT OTBETCTBEHHOCTD Mepel KiueHToM 3a aeiicTBrs Y JOCTOBEPSIIOIIETO LIEHTPA.

KpamudunmpoBauHsIil cepTu(HKAT KIF0Ya MPOBEPKH HIEKTPOHHOHN MOJIHCH BBIITYCKAETCS Ha CPOK, ONpPeIeIIeMbIi
VY 10CTOBEPSAIOMINM LEHTPOM.

1.18. KnueHTy mpemocTaBiseTcsi TeXHUUECKas TOJIepKKa B OTHOIICHWH HCIIOJIb30BaHUS [IporpaMMBbl B TEUEHHE
Bcero cpoka aeiictBus Cornamenust o [loanucke B COOTBETCTBUU CO CTaHAAPTAMK TEXHHUYECKOH MOAIEPIKKH, pa3me-
IICHHBIMU Ha oQUITMaIbHOM caiite banka B cetn IHTepHET.

1.19. bank u I1IpoBaiinep He rapaHTHPYIOT KOPPEKTHOCTH 3anoyHeHus KimmeHToM HeoO0XoAnMbIX (hOpM M JOKYMEHTOB,
a paBHO U HE HECET OTBETCTBEHHOCTH 3a MOCIJIEACTBHSA NpeicTaBiIeHust KineHToM HeKOppeKTHOH HH(pOpMAaILHK.

1.20. bank u IlpoBaiinep He Bo3MemaroT KilneHTy ymyIieHHy0 BBITOly U MOPAIbHBIN Bpe/.
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1.21. ITporpamma u HeGankoBckuii cepsruc «OHNMaiH-Oyxrantepus» npenocrapisercs Kimmenty «kak ectb» ("as is").
Bank u [IpoBaiinep He HECYT OTBETCTBEHHOCTH 32 MPOOIEMBI ¥ HEJOCTATKH, BOSHUKAIOIIUE 1/MIIA O0HAPYKHBAEMBIC
B TIpoliecce OOHOBIICHUS, TIOANIEPKKHU U dKCILTyaTtaun [IporpaMMel (BKIIto9ast 6€3 OrpaHIHYSHHS IPOOIEMBI COBME-
CTHMOCTH C JIPYTHMH NIPOTPAMMHEIMH IIPOTYKTaMH, JApaiBepaMu U Ap., HECOOTBETCTBUE PE3yIbTaTOB HCIIOIB30BA-
uus [Iporpammel oxugannsm KnmenTa u 1. 1.).

1.22. Bank u HpOBaI‘/’mep HC HECYT OTBCTCTBCHHOCTHU 3a HCBO3MOXKHOCTb JOCTYIIa Knuenra x HporpaMMe " yaajacH-
HOT'O UCIIOJIb30BaHUA €€ q)yHKHI/IOHaJ'Ia I0 NMpUu4YnuHaMm, 3aBUCALINAM OT Knuenra.

1.23. bauk u [IpoBaiinep He MpUHUMAIOT Ha ce0sl HUKaKOH OTBETCTBEHHOCTH, B TOM 4Hcie 3a cooTBeTcTBue IIpo-
TrpaMMBI LeJIsM U oxkufanusM Kinuenra.

1.24. bank u IlpoBaiinep He HECYyT OTBETCTBEHHOCTH 3a HEHCIIOJHEHHE WM HEHaJJIe)Kalllee HCIOJIHEHHe 00s13a-
TEJBCTB TI0 TIpenocTaBieHnio HebankoBckoro cepsuca «OHIaH-OyXranTepus», B TOM YHCIIE 3a IPSMBIE H/HITH KOC-
BeHHBIE YObITKH KitneHTa, BKiIfo4uast 6€3 orpaHUYEHHs NPsIMbIC W/MITH KOCBEHHBIC YOBITKH KitieHTa B pesynbrare:

- HETIPaBOMEPHBIX ACHCTBUN MoJIb30BarTeneil cetu MHTepHET;

- OTCYTCTBHS W/MJIM HAJIWNYUS MPOOJEM MPU YCTAHOBICHHUHM MHTEPHET - COCAMHEHUS MEXIy cepBepoM Kimenrta u
CepBepom;

- IPOBEJCHUS OPraHaMU I'OCYIapCTBEHHOM BIACTH ONEPATUBHO-PO3BICKHBIX MEPOIIPUATUH, €CIIH IIPOBEIECHUE TAKUX
MEpPOIIPUATUI HE BBI3BAHO OCyllecTBIeHUEM lIpoBaiiiepoM NPOTUBONPABHOM IEATENBHOCTH, IOATBEPKIECHHBIM
BCTYIHMBIINM B 3aKOHHYIO CHJIY PELLICHUEM CYAa;

- HE3aKOHHOTO OTpaHMYEHUsI I0CTYyMa K caiity https://ip.sber-solutions.ru Tpetsumu numamu.

1.25. TIpu mr00bIX 00CTOATENBCTBAX W B MpefeiaX, JOMYCTUMBIX IEHCTBYIOIIMM 3aKOHOIATEIhCTBOM P®, oTBeT-
CTBeHHOCTS [IpoBaiiepa Bo3maraeTcsi Ha Hero IPH HAJHYUH B €ro ACHCTBHSIX BHHEIL.

2. Tlpoume ycnoBus.

2.1. Ypanennsiit noctyn k [Iporpamme KimeHTa MOKeT OBITH IPHOCTAHOBIICH HIIH MIPEKPAIICH B CITyYae:

2.1.1. cucremarnyeckoro HapymeHus Kinuentom (6onee 3 (Tpex) pa3 B TeUEHHE KaJEHAAPHOIO roja) OAHOTO HIIH
HECKOJIbKUX YCJIOBUIi, IPElyCMOTPEHHBIX HacTosmumMu [IpaBunamu;

2.1.2. ucnionp3oBanus [IporpaMmsl crioco6amu, He NpeTyCMOTPEHHBIMU HacTOSAIIMMHU [IpaBunamMu u/nuinm HapyIeHus
KaKuM-J1100 MHBIM 00pazoM npaB KiueHTa Ha 00beKThl HHTEIICKTYaIbHBIX MPaB;

2.2. bauk u [IpoBaiifep He HECYT OTBETCTBEHHOCTH 32 HEBO3MOXKHOCTh M/WJIN MPOCPOUKY cadu oT4éTHOCTH KineH-

TOM, BBI3BAHHOM OTCYTCTBUCM JOCTyIla y KinenTa k HporpaMMe N0 OCHOBAHUAM, YCTAHOBJICHHBIM ITYHKTOM 1.3
HpaBI/IJ'I n YCHOBI/IHMI/I, a TaKXK€ 3a MOCJICACTBUA HCBO3MOKHOCTHU W/WIn MIPOCPOYKH CAaUU otuétHOCTH KineHTOM.
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ITpunoxenne Ne 4

K YcinoBusiMm OGCJ'Iy)KI/IBaHI/IH PacCdYC€THOT'O CUCTA U MPCAOCTABJICHUSA HEOAHKOBCKHX CCPBUCOB B paMKax Iloamucku

ITPABHJIA ITPEJJOCTABJIEHHS HEBAHKOBCKOI'O CEPBHCA
“PABOTA.Py”

1. He6ankoBckuii ceppuc «Padora.py» - opranmsanus bankom Kimenty mocryma x baze manubsix «Bakancuu u
pestome caiita Rabota.ru» B coorBetrcTBru ¢ HactosmuMu [Ipasunamu u obecrieucnne [posaiinepom Ceparca «Pa-
60Ta.py» noctyna k base maHHBIX A7 €€ NCTIONB30BAaHMA B COOTBETCTBUH C HACTOSIIUMH [IpaBrmamu.

2. baza nannbix «BakaHcuu u pe3ioMme caiita Rabota.ru» (manmee takxke «baza JaHHBIX») — MpenCcTaBICHHAS B
00BEKTHBHON (hOpME COBOKYIHOCTH J[aHHBIX, CUCTEMAaTU3UPOBAHHBIX TaKUM 00pa3oM, 4ToObl 3TH JlaHHBIE MOTJIH
OBITH HaliZIeHBl 1 00Pa0OTAHBI C MOMOIIBIO IIEKTPOHHOHN BBHIYMCIUTENbHON MamnHel (OBM). baza nanubix «Bakan-
CHHM U pe3toMe caiita Rabota.ru» 3aperucrpupoBana B Peectpe 6a3 nanubsix deyepanbHOi CITyKOBI 10 HHTEIIEKTY-
anpHOI coOcTBeHHOCTH 24 HOsa0pst 2015r. (CBHIETENBCTBO O TOCYNApCTBEHHOH pervcrpanuu 0a3pl JaHHBIX No
2015621686).

ba3a maHHBIX BKJIIOYEHA B €IUHBIN peecTp pOCCUIICKUX MPOrpaMM ISl 3NEKTPOHHBIX BEIYUCIUTEIbHBIX MAIlIUH U
6a3 maHHBIX ¢ IpUCBOeHNEM Kiacca «VH(popMannoHHbIe CHCTEMBI ISl PELICHUS CHENU(PUIECKUX OTPACIICBBIX 3a-
nmaad» (Ilpukaz Murnmgpsr Poccun ot 30.12.2020 . Ne805. [dara peructparun: 31 exadps 2020 r., perucTpaimoH-
HBI HOMED: 8687).

3. JlaHHBIE - CBEICHHSI O BAKAHCHUSIX U PE3IOME COUCKATesIeH, pa3MelieHHbIe B ba3e qaHHBIX.

4. JInunblil KaOMHeT — B pamMKax HacTosux [Ipasun nuunelii kabunet Kinenta, co3aBaeMmblit Ha caiite Www.rab-
ota.ru B COOTBETCTBHH C IpaBHIaMu caidTa Www.rabota.ru. J{ns nocryna x Jlmaaomy kabunety Kimenra ucrnomnb3y-
I0TCS IaHHBIE €T0 UAeHTUHUKanuK U ayTeHTudukamun B Cucreme «Coepdank buznec Onnaitny.

5. bank opranusyet KireHnTy noctymn k base qaHHBIX I HCTIOIB30BaHUS ClICAYIOIEro GpyHKIoHana ba3bl TaHHBIX:

5.1.1. pa3MerieHne/XpaHeHNE JaHHBIX O BaKaHCHHU B base JaHHBIX B rpyMe JaHHBIX, ODHEHTUPOBAHHBIX Ha BBIOpaH-
HBIIl pETHOH C BO3MOXKHOCTBIO ITyOJIMYHOM JIEMOHCTPAIMU B TEJIEKOMMYHUKAIIMOHHON CETH MHTEPHET MOCPEICTBOM
caiiTa Www.rabota.ru u BO3MOXXHOCTHIO aBTOBBIOOPKH JTAHHBIX 10 38JaHHBIM KpuTepusaM. KonudaecTBo BakaHCHIA, 0/1-
HOBpPEMEHHO pa3meniaeMbix KnneHnTtom, He MoxeT npeBsimatek 1 (OnHy) BakaHCHIO;

5.1.2. cucremaru3anus JJaHHBIX IO BEIOpaHHOMY MIPHU3HAKY (IIPH3HAKaM);
5.1.3. XxpaHeHHUe BRIOpAHHBIX JaHHBIX B JIMYHOM KaOWHETE;
5.1.4. nononHeHue, ynaneHue, 0OHOBICHNE U HHOE PEAAKTHPOBAHHE JAHHBIX, BKIIIOYast KOMMEHTHPOBAHHE PE3IOME;

5.1.5. BO3MOXXHOCTh BH3yanu3aluu JaHHbIX KimeHrta /i myOauyHON AEMOHCTpALMU B TEIEKOMMYHHUKAIIMOHHOMN
CeTH MHTEPHET MOCPECTBOM caiita Www.rabota.ru.

6. s neneit ucnonp3oBaHus ¢pyHkunoHana baser manusix [Iposaiinep HebankoBckoro cepsuca «Pabora.py» obec-
neuynBaeT goctyn Kimenra k JlmuHomy kabuHety B TeueHHe Kaxaoro [lepnoaa oOciayXxnBaHNS Ha OCHOBAaHWU WH-
(hopmarnmu, moctynuBiiei ot banka.

7. Joctyn k base maHHBIX sBiIseTCS mpenocTaBieHHBIM KineHTy B naTy Hadana Ilepuona obemyxusanus mo Ilox-
IIUCKE.

8. Moctyn k base manubx obecneunBaetcs [IpoBaiinepom HebankoBckoro cepBuca «PadoTa.py» 24/7, 3a Hckiroue-
HHEM BpeMeHH cepBHCHOrO nepepsiBa. O cepBucHoM nepepriBe IIposaiinep Hebankosckoro cepsuca «Pabota.py»
yBemomitsieT KITHEHTOB TiyTeM pasMmerieHnst HHpOpMaIiy Ha caiite Www.rabota.ru.

9. I[OCTyH K baze JaHHBIX MOXET OBITh MMPUOCTAHOBJICH B CJICAYIOMINUX CIIydasX:

9.1. mpu HECOOTBETCTBHU TPEOOBAHMSAM JICHCTBYIOMIETO 3aKOHOAATEIbCTBA H/WJIM MpaBHiaM caiiTa Rabota.ru man-
HBIX, pa3MernaemMbix KimeHToM ist myOImdHON JEMOHCTPALUH B TEICKOMMYHHKAIIMOHHOW CETH HHTEPHET ITOCPE/-
CcTBOM caiita Rabota.ru,

9.2. mpu TpsMOI WIIN KOCBEHHOW OPHEHTHUPOBAHHOCTH I CBs3M KITMEHTa MITH €ro AEATeIEHOCTH C AEITENbHOCTHIO
PENUTHO3HBIX CEKT, OKKYJIBTHBIX OPTaHM3AINH, SKCTPEMHICTCKUAX TPYIIIIHPOBOK, TPOU3BOIUTEINCH H/HITH pacipocTpa-
HUTeJeH mopHOTrpadUIecKoil MPOYKIINHA B SPOTHUECKUX YCIIYT; OPTraHN3aTOPOB a3apTHHIX WP U Pa3BICUCHUH, Iie-
JINTEIICH,

9.3. Ipu UCTIONB30BAHNH IAHHBIX U3 ba3bl MaHHBIX AJIA 1eNiel, OTIIMYHBIX OT LeJIel TPYAOYyCTPOUCTBa, HalpUMeED, B
HEJSIX PEKJIaMbl |/WITH paclipoOCTPaHEeHUsI TOBApOB/paboT/yCyT,

9.4. B cityyae mpenoCcTaBICHUS TaHHBIX 0 Pa00OYMX MECTaX/COMCKATEISX 3a IUIaTy,
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9.5. B cimydae pasmeneHus B baze JaHHBIX HEeAOCTOBEpHOH HHDOpManuy /v nH(OPMAITHH, HE COOTBETCTBYIOMIEH
JIEHCTBUTCILHOCTH,

9.6. B cirydae HEOTHOKPATHBIX JKaJ00 MMOIb30BaTeIeH,

9.7. B MHBIX CITydasx, IPeAyCMOTPEHHBIX MpaBmiIaMu caiita Rabota.ru i JeiCTBYIONTIM 3aKOHOJATEIbCTBOM.

B ciyqae mpuocranoBieHns foctyna K base qaHHBIX, Mpu ycTpaHeHHH KIMEHTOM 00CTOSATENIBCTB, MOCITYKHBIITHX
OCHOBAHHEM JJIs €0 NMPUOCTAHOBIICHUS, 1OCTYN K ba3e naHHBIX MOXKeT ObITH BO30OHOBIEH, IpH 3ToM [lepnon 06-
ciyxuBaHus 1o [loanucke He MpojIeBaeTCs Ha MEPHOA MPUOCTAaHOBICHUS AOCTyNa k ba3e qaHHBIX.

10. KnnueHT — 1opuandecKoe JIMLO BIpaBe OCYLIECTBISATh UCMOIb30BaHue ba3bl TaHHBIX Yepe3 CBOUX MPeJICTaBUTeE-
e (pEKpPYTEPOB) MYyTEM OPraHU3alUHU KKIOMY PEKPYTEPY OTACIBHOTO JHYHOTO KaOWHETa ¢ 000COOICHHBIM JIOTH-
HOM U napoJieM. Uncio pekpyTepoB He orpaHuuuBactcs. [[prcoeMHEHNE INYHBIX KAOMHETOB peKpyTepoB K KimneHty
WA WX OTCOEINHEHHE MPON3BOANTCS KIIMEHTOM caMOCTOSTEThHO. BO3MOXHOCTH KOHKPETHOTO PEKpyTepa onpeze-
nsroTes KnmeHToM caMocToATeNnbHO B Ipeienax (GpyHKImoHana bassl JaHHBIX, JOCTYITHOTO B COOTBETCTBHH C HACTO-
siiumu [IpaBunamu.

11. KiueHT He BIpaBe UCHOJIB30BaTh ba3dy MaHHBIX A HapyIIEHUs MpaB TPETbUX JIHIL, I Ieneil, OTIMYHBIX OT
HeJIel 3aKITI0YEeHUS TPYIOBBIX IOTOBOPOB C CyObEKTaMH, B OTHOLIEHHH KOTOPBIX MOIYYaloTCs IaHHBIE, a TAaKXkKe IS
UHBIX 1IeJIeH, IPOTUBOPEYalINX 3aKOHOAATeNbCTBY PO.

12. Kinent rapaHTUpyeT 06paH.[eHI/IC C IOJIyYCHHbBIMH NAaHHBIMHA W3 basnr JaHHBIX B ITIOJJHOM COOTBETCTBUU C Tpe60-
BaHUSAMU I[GI‘/IICTByIOHleFO 3aKOHOJaTCJIbCTBA B obnactu TNEPCOHAJIBHBIX JaHHBIX, B YaCTHOCTH Knuent O6§I3yeTCﬂI

12.1. He ncronp30Bath ba3y maHHBIX U1 HAPYIICHIS TIPaB TPETHHX JINII, UTA [eNeH, OTIIMIHBIX OT IeJIeH 3aKTF0UeHIS
TPYAOBBIX JOTOBOPOB C CYOBEKTAMH, B OTHOIICHUH KOTOPBIX MOIYYalOTCS JaHHBIC, a TAKXKe IS WHBIX IIeJIeH, Mpo-
TUBOpEYAIINX 3aKOHOIATEeIhCTBY PD.

12.2. obecnieunth KOH(UACHIMAILHOCTD M 3alUTy JAaHHBIX U3 ba3bl TaHHBIX IpU UX 00pabOTKE B COOTBETCTBHU C
TpeOOBaHUSAMHU IPUMEHUMOTO 3aKOHOAATENHCTBA;

12.3. obecnieunts coOMIOACHNUE IIPaB CYyOBEKTOB IEPCOHAIBHBIX JaHHBIX, IPEIYCMOTPEHHBIX ACHCTBYIOLIINM 3aKOHO-
JIaTeJILCTBOM, TIPEKPATUTh 00pabOTKY EPCOHANBHBIX JAHHBIX U YHHYTOKHTH BCE MTOJyIECHHbIC JaHHBIE 110 JJOCTHXKE-
HHH 11e7I1 00pabOTKM MM yTPAThI IPABOBBIX OCHOBAHUH AJIs1 00paOOTKH MEPCOHANBHBIX JaHHBIX;

12.4. 00eCrieYnTh MCIIOJHCHUE MHBIX TPEOOBAHMI ICHCTBYIOIIETO 3aKOHOIATEILCTBA P 00pabOTKe TaKUX MEepPCo-
HaJIbHbIX JAHHBIX KJ'II/ICHTOM.

13.  Kiwmenr  o0s3yer  cobmomath — mpaBuwia  caiita  Rabotaru,  pasmemenHsie  mo  aapecy
https://www.rabota.ru/info/#person.
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IIpunoxxenne Ne 5

K YcinoBusiMm OGCJ’Iy)KI/IBaHI/Iﬂ PaCyYC€THOT'O CUCTAa U MTPCAOCTABJICHUA HeOaHKOBCKHX CCPBUCOB B paMKax Iloamucku

ITPABHJIA IIPE/IOCTABJIEHUA HEBAHKOBCKOI'O CEPBHCA
«E-INVOICING»

1. Hebankosckuii ceppuc «E-invoicing» (maiee Taxske cepsuc “E-invoicing™) — cepBuc 1o 0CyIIECTBICHUIO MEK-
KOPIOPAaTHBHOTO 3JIEKTPOHHOTO JOKYMEHT0000poTa (Tprem/mepenada 3JIeKTPOHHBIX JOKYMEHTOB), MPEACTABIISIO-
muit co0o¥ KoMIUIeKe yciayr conpoBokaeHus nporpamm st 9BM COEPA Kypoep u COEPA OtyerHocTs, npaBo-
obmagarenemM KoTopbix siBisiercst [Iposaiinep Cepsuca “E-invoicing”, HanpaBieHHBIX Ha 0OeCIIeUYeHHE BO3MOKHOCTH
KnmenTam ocymiecTBIATh yAaIEeHHBIH JOCTYH K YKa3aHHBIM [IPOTrPaMMaM M HCIONIb30BaHNE NX (DYHKIIMOHANA, B TOM
yrcne pyHKINOHAIA MO OTIPaBKE 3JIEKTPOHHBIX JOKYMEHTOB yKa3aHHbIM KimeHToM KoHTpareHTaM, kpome baHka, B
TOM HYHCJIE C HCIIONb30BaHneM nporpamms 1t DBM [Iposaiinepa - «aTerpanuonnsii Moayms 310 ams paboTsl B
1C», ¢ BCnonb30BaHUEM JIEKTPOHHOHN MOAIMHNCH, BKIIOYAst, HO HE OTPaHWYMBAsICh, JIEKTPOHHBIX CYETOB-(aKTYyp,
3JIEKTPOHHBIX (POPM MEPBUYHON YUETHOH HOKYMEHTAIMH 10 yueTy ToproBeix omeparuii (TOPI-12), snexTpoHHBIX
AKTOB IIPUEMKH-CJIau paboT (YCIIyT), MHBIX IEPBUYHBIX YUETHBIX JOKYMEHTOB, U IIEpead OTYETHOCTH B JJICKTPOH-
HoM Buje B DHC Poccun, Poccrat, I[IOP u ®CC Poccum.

2. Ilpogaiinep Cepsuca «E-invoicing» Ha OCHOBaHWM MH(OpPMAIMH, MOCTyNHUBLIEH OT baHka, ocymiecTBiseT mpu-
kpemienne KnreHToB k obciyxuBanuto [IpoBaiinepa u obecrneunBaeT KineHTy, MPUKPEIUICHHOMY K 00CITYyXKHBa-
HHIO, penocTaBienue HebankoBckoro cepsuca «E-invoicing» B Cucteme «Coepbank busnec Onnaiiny.

3. IlpoBaiinep CepBuca «E-invoicing» fABIfeTCS OMEPaTOPOM 3JIEKTPOHHOIO JOKyMEHTOOOOpOTa Ha OCHOBaHUH
«[TacriopTa 0 MpHUCOEINHEHUH K CETH JOBEPEHHBIX OIIEPATOPOB AJIEKTPOHHOTO JOKYMEHTOO00pOTa CUeTOB-(PaKkTyp»
Nel1829 ot 29.11.2018, 3apeructpuposannoro MU ®HC Poccun Nel7 mo r. Cankr-IlerepOypry (manee takxke Orre-
parop 310, Oneparop 310 CD).

4. dynaxuuonan nporpammsel s O9BM COEPA Kyprsep u COEPA OTdeTHOCTh MpeaycMaTpuBaeT BO3MOXKHOCTD
(hopMHpOBaHUS IOPUIMUYECKH 3HAUUMBIX JTOKYMEHTOB 110 Ia0JOHAM M BHE HIA0JIOHOB C MCHOJIE30BAHUEM DIIEKTP OH-
HOM MoJIucH, 0OMEH IOpUINYECKH 3HAaUMMBIMU JIOKYMEHTaMU Mex 1y KilneHToM U ero KoHTpareHToMm, Mexay Kiu-
€HTOM M OIlepaToOpOM rocyJapCTBEHHOM MH(POPMAIIMOHHOM CHCTEMbl MOHUTOPHHTA 32 000pPOTOM TOBApOB, MOJIEKA-
MmuX 0053aTeNIbHON MapKUPOBKE CPEACTBAMHU MAECHTHUKANNH (nanee — cuctemMa «HecTHbI 3HaK»), Nepeaadn oT-
4yeTHOCTH B AnekTpoHHOM Brae B @®HC Poccun, Poccrar, [IOP u ®CC Poccun u mHO# HyHKIIMOHAT, IPEAYCMOTpPEH-
HBIIl pyKOBOJICTBOM IOJIb30BaTEsI, Pa3MEIIEeHHBIM 110 aapecy: Www.sberbank.ru/ru/s_m_business/bankingservice/re-
moteservice/e-invoicing.

5. KieHT 0CBeIOMJICH U MPHU3HAET, YTO JJISl TOTO, YTOOBI OH CMOT OTIPABISITH/TIONYYaTh cyeTa-(hakTyphl B 3JeK-
TpOHHOM Buje B/oT bank(-a) w/umm Tperbum(-ux) mur(-am), KimmeHTy Heo0X0IuMo MoIy4YuTh oT KoMmanuu Onepa-
topa D10 naeHTUPHUKATOP Y4aCTHHUKA AIIEKTPOHHOTO JOKYMEHTO000pOTa cueTaMu-(akTypaMH, a Takke MOATBEp-
JIUTh CBOE COTJIACHE MJIM HECOTJIache Ha IPEA0CTaBICHHE CBEJCHUI APYroMy OIepaTopy JOKyMEHTO000poTa.

6. KieHT yBenomiieH u npu3HaeT, uTo, godasisisi B Cucremy «COepbank busnec Onnaiiny kBanudurpoBaHHbIN
cepTuduKaT KIIr0Ya MPOBEPKU INEKTPOHHON MOJMUCH, OH BhIpaxxaeT cBoe cornacue 06 ormpaske Oneparopom 310
B HAJIOTOBBIN OpraH MHPOPMAIMOHHOTO cooluieHus o KiienTe, kak 00 y4acTHHKE 3JIEKTPOHHOTO JJOKYMEHTO000-
poTa cuetamMu-(hakTypaMu ¢ y4eTHBIMHU JaHHBIMH, YKQ3aHHBIMU B 3asIBJICHUN Ha U3TOTOBJIEHHE KBATN(UIINPOBAHHOTO
cepTH(UKaTa KJIF04a IPOBEPKHU IEKTPOHHOHU roanucH, opopmisieMoM B Cucreme «Coepbank buznec Ounaiin» npu
aktuBanuu Cepsuca «E-invoicingy.

7. KnreHT ocBeIOMIIEH M COTJIAceH OTMPABIATH/MONy4YaTh cyeta-(pakTypsl B/oT bank(-a) n/uimu MHBIM(-BIX) KJINEH-
tam(-ToB) banka B anekTpoHHO# popme ¢ momombto Cuctemsl «Coepdank busznec Onnaiiny yepe3 Omeparopa 210
C®, o6pabaTeiBaTh WX B COOTBETCTBUU C 3aKOHOAATENHCTBOM P® u pykoBoncTBOM mosb3oBarenss Cepsuca «E-
Invoicing» (www.sberbank.ru/ru/s_m_business/bankingservice/remoteservice/e-invoicing); K0oCcTymHOCTh JAaHHOTO
¢dyaxunonana y Kinuenra onpenensercs Oneparopom 10 CP u orobpaxaercs B Cucreme «Coepbank busnec On-
TaHy.

8. KimeHT ocBeIOMJICH M MPHU3HAET, YTO B COOTBETCTBHH C JIEHCTBYIOIINM 3aKOHOJATEIHCTBOM IIPH BBICTABICHUU
W/WIH TIOJTyY€HUH UM CUETOB-(AKTyp OT KOHTPAreHTOB B 3JIEKTPOHHON (hOpMeE 110 TEeIeKOMMYHHKaIIMOHHBIM KaHaJIaM
CBSI3M/YHHBEPCAIBHBIX MEPEeIaTOUHbIX JOKyMeHTOB ¢ (pyHkuued «CUDIOI», moanucaHHble yCUIICHHOW KBaIH(pH-
[IMPOBAHHOW 3JIEKTPOHHON MOAIUCEIO ¢ uctiosb3oBaHueM Cepuca «E-Invoicingy, moMumo npoyero, GpopMupyroTcs
CJIe/TyIOLHE U3BELICHUS (KBUTAHIINN):
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A) M3Bemmenne npoaasna 0 NOTyYCHUN OATBEPKACHUS OIIEpaTopa 3JIEKTPOHHOTO JOKYMEHTO000pOTa, 3aKII0UNB-
IIEro OTOBOP HAa OKa3aHME YCIIYT MO 0OECTIEUYEHHIO 3IEKTPOHHOTO JOKYMEHTO000POTa C MPOAABIIOM, C YKa3aHHUEM
JIaThl ¥ BPEMEHH MOCTYIUIEHUS (aiina cueTa-(haKkTypsl ONepaTopy 3JIEKTPOHHOTO JOKYMEHTO000POTa OT MPOAABIIA;
b) M3Bemenne npoaasia o MOTy4YCHHN YBEIOMIICHHS OKyNaTelst 00 yTOUHEHNH cueTa-(hakTypsl;

B) M3Bemienne noKynaTens 0 HOIydeHNH cueTa-(hakTyphl OT IIPOAABIIA;

I') 3Bemenne nmokymnaTess O MOMyIEHUH ITOATBEPKICHHUS OIlepaTopa IEKTPOHHOTO TOKYMEHTO000pOTa, 3aKITFIOIHB-
IIEro J0TOBOP C MOKyNaTesieM, C YKa3aHHeM JaThl U BPEMEHH OTIPaBKH Qaiia cuera-(hakTypbl OlepaTopoM 3JeK-
TPOHHOT'O TOKYMEHTO000pOTa MOKYMaTEeIIo;

1) UzBewienre nokynaTesst O MOJIy4YeHHU MOATBEPKICHHUS OTIEpaTopa MIIEKTPOHHOTO JIOKYMEHTO000POTa, 3aKITI0YHB-
HIEro 0OTOBOP Ha OKa3aHME YCIIYT 0 00ECIeUeHHI0 MEKTPOHHOI0 TOKYMEHTO000pOTa ¢ MOKYyNaTeNeM, C yKa3aHUEeM
JIaThl OTIPABKH MOKYNATEJIEM H3BELICHUS O MOJTy4YeHHU cyeTa-(pakTypehl.

9. KimeHT HacTOAIMM TOATBEP)KAACT, YTO MOMEHT MNEpBOro (OPMHUPOBAHUS cdeTa-(GpakTypbl B 3JIEKTPOHHOMH
(hopme/yHUBepCcapHOTO TepeaaTogHoro aokymeHTa ¢ ¢ynkmuent «CUDAOID» ¢ ncnonp3oBanmem Cepsuca «E-
Invoicing» Bepcum, mpeaycMaTpuBaromeil GpyHKIMOHAT ToANMHCcaHus n3BenieHnit (ksutaummii) Omeparopom /10,
paccMaTpuBaeTcs Kak opmupoBaHue mopyderus ot Kimenra B agpec Oneparopa 910 CP ocymecTBIsATs OT IMEHI
KnmenTa u B ero nHTEpEcax CBOEBPEMEHHOE IOAMICAHUE BCEX BUIOB M3BEIICHUN (KBUTAHINIT), TOMMEHOBaHHBIX B
noanyHkTax A-Jl myakTa 8 Hactosmux [Ipasmi ¢ yaeTom craryca KimenTa (mpoiaBer/nokymnaress), YCHICHHON KBa-
TUQUIMPOBAHHON AIIEKTPOHHON MOAINMUCHIO YIOJIHOMOYEHHOTO cOTpyaHnka komnanun Oneparopa 910 Cd. [lan-
HOE MOpYyYCHHE cunTaeTcs BhinonHeHHBIM Oneparopom D10 C®D ¢ gatel IpUCBOCHHS CUYETY-(haKType/yHHBEPCab-
HOMY IiepeaTouHoMy nokyMeHTy ¢ dynkuueit «CHDJIOI» craryca «[Ipunamy/«Iloanucany U Npu HATKYUA K HUM
BbIHICTICPCUNCIICHHBIX I/I3BCH.[CHPII>1.

Kuwment noareeprxknaer, uto Oneparop 310 CD Gyznet BHINOIHATH IOPYIEHUE, IPELYCMOTPEHHOE HACTOSILIIMM MTyHK-
ToM [IpaBui, pu yCIOBUH HaMMYHs TEXHUUECKOH Bo3moxkHOCTH B CepBuce «E-Invoicingy» Bepcuu, npeaycMaTprBa-
fomiel (yHKIIMOHAJ MTOITICAaHNs H3BeImeH (kBuTannuii) Onepatopom 310 CO.

10. B ciryuae eciu KitneHT siBIs€TCS y9acTHUKOM 000pOTa TOBapOB, MMOUICKAIINX MAPKUPOBKE CPEACTBAMH HICHTHU-
(ukaru B cootBeTcTBHN ¢ DenepanbHbiM 3akoHOM 0T 28.12.2009 Ne 381-D3 «O6 ocHOBaX rocyJapCTBEHHOTO pe-
TYJIHPOBaHUS TOPTOBOH JesiTenbHOCTH B Poccuiickoit @eneparmmy», 1 00padbatsiBaeT ¢ ucrnonb3oBanneM Cepsuca «E-
Invoicing» yHUBepcaIbHBIN HepeIaTOUHbBIN JOKyMEHT/cueTa-(hakTypy ¢ JOINOJHUTENbHON HH(pOpMAIEH, colepxa-
it HTHQOPMALIMIO O TOBapax, MOJUIeKAIIUX MapkupoBke cpencrBamu uaeHTudukamun (YII1.CUDAOII npeduxc
MARK), To MOMEHT mepBOTro GOPMHUPOBAHHUS YHHBEPCATIHHOTO IEPEIATOYHOTO JOKYMEHTa/cueTa-(PaKkTypsbl C TOMOI-
HUTEJILHOHM MH(pOpMaIel, coaepxaiieid nHGopMaLuio 0 ToBapax, NOAJIESKAIIMX MAPKHUPOBKE CPEICTBAMH HICHTH-
¢uxaunu (YII.CUDIOII npeduxc MARK) B Cepuce «E-Invoicingy», paccmarpuaercsi kak GopMHpOBaHUE MO-
pydenus ot takoro Knuenra B agpec Oneparopa 310 ocymecTBiaTh OT UMeHH KiMeHTa U B €ro HHTepecax mepe-
Jlady Takoro JOKyMeHTa, oOpaboranHoro ¢ ncrons3zoanueM Cepsuca «E-Invoicingy», onepaTopy rocynapcTBeHHOM
MH()OPMALMOHHOM CHCTEMBI MOHUTOPHHTA 32 000POTOM TOBAPOB, MOJUICKAIIUX 00s3aTEIFHON MapKUPOBKE Cpel-
cTBaMH naeHTHUKanum (cucteMs! «HYecTHblit 3HaK») B hopMaTe, IIOPSAAKE M CPOKH, YCTAaHOBJICHHBIE 3aKOHOAATEIb-
ctBoM Poccwuiickoit ®enepani W COOTBETCTBYIOIIMM PYKOBOJICTBOM moinb3oBareist Cepsuca «E-Invoicingy
(www.sberbank.ru/ru/s_m_business/bankingservice/remoteservice/e-invoicing).

Omneparop 310 He HeceT OTBETCTBEHHOCTh 32 CO/IEPKAHUE W/WIH cTaTyc 00paboTky TaHHBIX KineHTa, nepetaHHbIX
B FOCYIQPCTBCHHYIO HHPOPMAIMOHHYIO CUCTEMY MOHHUTOPHHTA 32 000POTOM TOBApPOB, MOIJICKAIIUX 00sI3aTEIbHOM
MapKUpPOBKE Cpe/ICTBaMU uaeHTuuKanuu (cucremy «HecTHbIN 3HAKY).

11. baHk He HeceT OTBETCTBEHHOCTH 3a J00bIe pacxoas!l KineHnrta wnn yuiep6, KOTOPBIil MOXET OBITh €My HaHECEH,
npu ucronp3oBanuu Cepsuca «E-invoicingy» (Bkimouas cimyyan ucnons3oBanus Kimmearom momyiast « AHTErparuoH-
HeIit Mmoayns DJ10 mist paGotel B 1Cx», sBistomerocs yactbio Cepsrca «E-invoicing»), B ToM 4uciie, HO HE MCKITIO-
YHUTEJIFHO, B PaMKax B3auMoJeHcTBHs KimeHTa ¢ TpeThUMH JINIIaMHU, UCIIOIb30BaHUs YCIIYT, MPEI0CTaBICHHBIX Tpe-
TBUMU JINIAMH.

12. B wactu, HeyperynupoBanHoil Hactosmmmu [Ipasruiamu, KimenT npu ucnons3oBanuu CepBuca «E-invoicing»

PYKOBOJACTBYCTCH PYKOBOJACTBOM I10JIB30BaTEIIA, Ppa3MCICHHbIM Io aJpecy:
www.sberbank.ru/ru/s_m_business/bankingservice/remoteservice/e-invoicing.
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ITpunoxenne Ne 6

K YCIOBUSIM 0OCTY>KHBaHMS PACUETHOTO CUYETa U NMPEAOCTABICHH HEOAHKOBCKHUX CEPBUCOB B paMKax Iloamucku

1TPABHJIA IIPE/JOCTAB/IEHHA HEBAHKOBCKOI'O CEPBHCA
“BbIBO/l HA MAPKETII/IEUCBI”

B paMKax HaCTOAIIUX MPAaBUII NPEAOCTABICHUA He6ankosckoro cepBUCa «BbIBOI Ha MapKeTrmeﬁcm» (zlanee 1o
TCKCTY HACTOAIICTO MPUITOKCHUA — HpaBMna) HCIOJIB3YHOTCA TCPMUHBI B CJICAYIOMNUX 3HAUCHUAX!

Mapxkermieiic — onus u3 cinenyromux Mapkeriuieiicos: Apuro (OO0 «KEX eKommepiy — MHH 7710668349),
Annexc.Mapker (OO0 «rmexcy — MHH 7736207543), OZON (OOO «UuTteprer pemenms» — MHH
7704217370), Wildberries (OOO «PBb» — THH 9714053621).

Heb0ankoBckuii ceppuc «BpiBoa Ha Mapkernieiice» — Ycnyru banka, npenocrasinsemsle KnueHty B cooT-
BeTcTBUU C [IpaBunamu.

Yceayru — cnenyromue yenyru banka, npenocrasisiemble KnueHTy:

e  YCTHbBIC KOHCYNbTAallUH, MPENOCTABISIEMBIE CLIOCOOaMH, yKa3aHHBIMU B IMyHKTe 2.9 [IpaBui, mo criemyro-
IIMM TeMaM: aHaJlM3 TOBapHO#l HuIM, BEIOOp Mapkermueiica, BEIOOP JIOTHCTHYECKOH CXeMBbl B3aUMO/IEH -
cTBHs ¢ MapkeTiuielicoMm, (opMUpOBaHKE NEPBOH MOCTaBKH Ha ckiia MapkeTiuieiica, 00paboTka epBoro
3aKa3a, XpaHeHUe ToBapa Ha MapkeTiuielice, 0030p HHCTPYMEHTOB JIMYHOTO kKaOuHeTa MapkeTiueiica;

° YCTHBIC KOHCYJIbTalluH, IMPCAOCTABIIAEMBIC CHOCO6aMI/I, YKa3aHHBIMU B ITYHKTC 29 HpaBI/IJ'I, 110 CO3JJaHHIO
U 3aI0JIHEHHIO JIMYHOTrOo KabuHera Ha Mapketiuieiicax. CorpynHuk banka:

O  Ppa3bsCHSICT MOPSAAOK CO3IaHMS U 3aII0THEHHMS JIMYHOTO KabnHeTa Ha MapKeTIeiice;
O  pa3bpscHsIET TpeOoBaHUs K (POTOKOHTEHTY (KapTOUYKaM TOBapa, MyOInKyeMbsIM Ha MapkeTrieiice);
O  pa3bsCHIET TPeOOBAaHMSA K YIAKOBKE TOBapa M MOATOTOBKE €TO K OTTPY3KE;

®  KOHCYJBTaIlHOHHOE COIPOBOXKICHHUE, IIPEAOCTABIIEMOE CIIOcO0aMH, yKa3aHHBIMHU B IyHKTe 2.9 IIpaswi,
IIPY CO3JJaHWH U 3aTI0JIHCHNH JINYHOTO KaOMHeTa Ha BEIOpaHHBIX Kimenrom MapkeTmielicax, cCo3gaHiH 10
20 (mBamuaTH) KapTO4eK TOBAPOB JUI KaKAOTO M3 BEIOpaHHBIX KireHToM MapkeTiuieiicoB, pa3MeIieHnn
uX Ha MapkerTiuieice, B TOM 4HCIIe, IPOBEPKH UX 3arpy3KH, HAIIPABICHUH HAa MOJIEPAIIHIO.

3asBka — 3asBka KineHTa Ha nmonyueHue Yciyr.

Oomue ycaosus npegocrasieHusi HebankoBckoro cepsuca «BoiBoa Ha MapkeTnieicbn.
Junst nonyuenus: Ycnyr KiueHt noypkeH HarpaBuTh banky 3asBKy Ha MoJydeHHE YCIyr. 3asBKa MOXET ObITh
Ipe0CTaBIICHa OIHUM U3 CIEIYIOLINX CIIOCO00B:

° nyTéM caMocCTOsTeIbHOTO 3anoinHenus KimenroM npepioxenHoi bankom ¢opmbl Ha caiite banka
o anpecy https://www.sberbank.ru/ru/s_m_business/ecom/all#form;
. MyTEM IpenocTaBiieHnst HHPOpMaIK B ycTHOM (opmare coTpyanuky banka nudaHo B oduce obciy-

kuBaHMs baHka 6o mocpeacTBoM TeneoHHOM cBs3u o HoMepy 0321. Bpems amst oOpareHwust mo-
cpenctBoM teneorHo# cBs3m ¢ 05:00 mo 18:00 (Bpemst mockoBckoe). [locne mpenocTaBieHUs WH-
¢dopmanu B yctHoM opmare Kimenrom cotpynnuk banka Ha ocHOBe IpeacTaBiieHHON HH(popManuu
co3zaet 3asBKy.
IMocne nonyuenus/co3nanus 3asBKA COTPYIHHK baHka MPOBOAUT KOHCYNbTAIMIO ¢ KIIHEHTOM OHUM U3 CIIO-
co00B, yKkazaHHbIX B myHKTe 2.9 [IpaBui, [1s COTIacoBaHHs KOJIMYECTBA KAPTOUEK TOBAPOB, CO3JJAHUE KOTOPBIX
MOJIeKUT KOHCYIBTAIIHOHHOMY COIIPOBOXKICHHIO, U IS Pa3bsICHEHUS MOPAIKA OKa3aHUs Y CIIYT.
ITocne mpoBeneHNUs KOHCYJIBTAIlMH B COOTBETCTBHM ¢ IMyHKTOM 2.2. IlpaBum, corpyanuk banka HampaBiser
KimeHTy coolleHue ¢ agpeca 3JIEKTPOHHOM NouThl B goMeHe @sherbank.ru Ha anpec anekTpoHHOH HOYTHI,
ykazaHHbIN Kimenrom muist neneii obciryxuBanust B banke. Yka3zanHoe cooOlieHre COIEp)KUT CBEJICHUS O T10-
psizike okazaHHs Y CIIyT, coracoBaHHOE ¢ KIIMEHTOM KOJIMYeCTBO KapTOYEeK TOBApOB, CO3JaHNE KOTOPHIX MO-
JIXHUT KOHCYJIHTAIIMOHHOMY COIIPOBO>K/ICHHIO HA BEIOpaHHOM MapkeTIuielice, 1 3arpoc He0OX0JUMBIX MaTepH-
QJIOB/JTOKYMEHTOB M CBEJICHHUH, KOTOpBIE JOJDKHBI OBITH mpenocraBieHsl Kimuentom. KimeHnTt npenocrasisier
($hoTo U ommcaHue TOBapa Ha ajpec IACKTPOHHOU MOYTH COTpyaHHKAa baHka ¢ momeHoMm @sberbank.ru B dop-
MaTe, ONpeeleHHOM TpeOOBaHUSIMH CO CTOPOHBI Mapkeriieiica (popmar ¢aitnos jpeg, jpg, png, pasmep u
KauecTBO (pOTO; Ha3BaHWE U XapaKTEPUCTUKHU TOBapa).
VYcenyru oxassiBatoTcsi bankom ¢ aTel noxydeHus ot KireHTa HeoOX0JMMbIX MaTepHaloB/IOKyMEHTOB U CBe-
JIEHUH, 3aMpoIIeHHBIX baHKOM B COOTBETCTBHH ¢ TyHKTOM 2.3. [IpaBui.
Bpewmst oxazanus Yciyr — ¢ 5.00 go 18.00 mo 6yaauMm gHsM. Bpemst ykazaHO MOCKOBCKOE.
KonmuecTBo KapToUyek TOBapOB, CO3AaHIE M MyOIMKALMSI KOTOPBIX NOAJIEKAT KOHCYJIBTAIIMOHHOMY COTIPOBOX-
JICHUIO Ha KaXXJ0M Mapkermuieiice, He npesbinaeT 20 (ABaanaTh) MWTYK. B ciydyae eciyu KONMMYecTBO KapToueKk
B 3asBKe cocrasisier MeHee 20 (1BaanaTh) MTyK B OTHoNIeHNH MapkeTruieiica, KiimeHT He BipaBe B JaibHEH-
meM TpeOoBaTh KOHCYJIbTAIIMOHHOTO CONPOBOXK/CHHUS CO3JJaHUSI OCTAaBILIETOCS KOJIMYECTBA KAPTOUEK TOBAPOB
JUtsl TaHHOro MapkeTiuieica.
VYcenyru okasbIBaroTCs IPU yCIOBUY NpeocTaBieHus KnmeHnrom Beex 3anpouieHHbsIx bankoMm Marepuanos.
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2.8. Tlpu okasanum Ycuyr, st yaoOCcTBa B3anmoaeicTBus KiimeHT BripaBe BHECTH MH(DOPMAIHIO O JIKIIE, IPEIo0-
CTaBJISIOIIEM KOHCYJIBTAIMIO, B TUYHBIN kaOnHeT Kimnenra Ha MapkeTiuieiice ¢ mpeToCcTaBIeHUEM TaKOMY JIHITY
HEOOXOIMMBIX TIpaB AocTyna. [IpemocTaisis focTyn K THIHOMY KabnHeTy Ha Mapketmueiice, KimneHT ocozHaeT
00BEM IpaB M TEXHUYECKUX BO3MOXKHOCTEH, KOTOPbIE YKa3aHHOE MM JIMIO MIPUOOPETAET B pe3yabTaTe Mpeao-
CTaBJIEHUsI TAKOTO JIOCTYIA, CAMOCTOSTEIFHO OCYIIECTBISICT KOHTPOJIb ITOJHOTHI U JOCTOBEPHOCTH yKa3bIBae-
Moii B Mapkertiutetice WHPOpPMAaLny, a Takke 00s3yeTcs He3aMeUTUTEIFHO MPEKPAaTUTh TAKOW TOCTYII K JIN4-
HOMY KaOuHeTy MapkeTruielica nocie 3aBeplieHs OKa3aHus Y CIIyr B OTHOIIEHHH COOTBETCTBYOLIEro Map-
KeTIlIeca.

2.9. KoHCynpTanuu NnpeaocTaBisIIOTCS NOCPEACTBOM TelieoHHOTo obpamenuss Kinuenrta B bank no Homepy 0321
WIM C TOMOIIBIO BHICO-KOH(EPEHI-CBI3U C MCHOIB30BaHUEM IPOrpaMMHOro obecriedenus SberJazz
(https://jazz.sber.ruf).

3. bBank He HeceT OTBeTCTBEHHOCTH Tiepe KimerTom:
e 32 J00ObIe yOBITKH, MPOUCTEKAIOIINE U3 MCIIOIb30BAHMS WIJIM HEBO3MOXKHOCTH HCIIONIb30BaHMsA KimeHToM
TgHOTO KabuHeTa MapkeTmuieiica;
e 32 JIOOBIE MOCJIEACTBHSA, SIBIISIOIIUECS MPSIMBIM WJIM KOCBEHHBIM pE3yJbTaToM HecoOmonaeHus Knnentom
TpeOOoBaHMI 0 KOHPUICHIINATHFHOCTH JaHHBIX, HCIIONB3YEMBIX IS JOCTyIa K MapKeTIulelcy, a Takoke Iei-
CTBHH JTFOOBIX TPETHUX JIMII B CJIydyae MOJIyuYeHHsI UMH HEIIPaBOMEPHOTO JOCTyna k MapkeTIuieicy, a Takxke
npenocrasiieHus: banky KimeHToM HeTOCTOBEPHBIX CBEICHUN U TaHHBIX;
3a omIMOKK/COOM TPH Iepeaye JaHHBIX N0 BHHE OpraHM3aluil CBsI3M, B pe3y/bTaTe TEXHHYECKUX MPOOJIeM W/HiTH
MOIICHHHUYCCTBA B CCTU I/IHTepHeT I/I/I/IJ'II/I B KaHaJlaX CBsA3H, a TaAKKC IO MHBIM IpUYHWHAM, HC 3aBUCAIIIUM OT banka.
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